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FIVE SIGNS
YOUR BUSINESS
NEEDS AN
IT UPGRADE
1. Malfunctioning office tech
When your machines and apps slow down, hang, or crash, they’re due
for an upgrade. The average lifespan of office hardware and servers is
around 2-3 years. Even after the one-year mark, you should begin to
assess whether your current tech framework is capable of supporting
increased workloads.
But rather than overhauling entire systems, consulting with a managed
services provider (MSP) is a more cost-effective approach as third-party
technicians can evaluate your current systems and pinpoint which parts
of your IT infrastructure is creaking under the strain.

2. Excel is still your accounting software
Although local spreadsheets are convenient financial management tools
for startups, they quickly become unwieldy as soon as your company
acquires more clients, partners, and business. For one, manual data
entry accuracy suffers as spreadsheet complexity increases. And when
working with large amounts of data, reporting and calculating financial
information in Excel can be extremely tedious and time-consuming.
Unlike spreadsheets, cloud-based enterprise resource planning (ERP)
software makes financial management easier for your accounting staff.
These programs automatically record up-to-the-minute transactions
straight to your company database, allowing you to save time on data
entry and reduce human error.

42% of American CEOs

currently leverage ERP, with forecast
spending on such software to rise
from $82.1 billion to $84.1
billion between 2015 and 2020.
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FIVE SIGNS
YOUR BUSINESS
NEEDS AN IT UPGRADE

5. Your business is behind the curve
Without the right tools, competing in a larger market will be an
uphill battle -- no matter how unique your service. Although better
technologies don’t necessarily equate to better service, they do make
it easier for companies to eliminate operational bottlenecks and boost
Leaving software unpatched might not do much damage now, but it could productivity.
result in catastrophic data breaches and cyber attacks down the line. To
protect your business, make sure to proactively update your software and CRM software like Dynamics CRM, for instance, can help your sales staff
applications whenever possible. The same rule also applies to your current recall important details about potential leads, setting them apart from
network security systems. Antivirus software, intrusion prevention systems, old-fashioned sales people who still use an Excel spreadsheet for contact
and firewalls always need to run the latest security patches to better detect management. In addition, tools like Office 365 allow employees to
collaborate on files simultaneously and take work far beyond office walls.
and prevent cyber attacks from infiltrating your business.
3. Security is a recurring problem
When it comes to managing infrastructure, software, and data, many
businesses often adopt the “set it and forget it” mentality. But given the
sophistication and frequency of cyber attacks, this is a dangerous mindset.

4. Too many paper documents
It’s 2017, and if your business is still flooded in paperwork, then it’s time
you considered a document management system. Using solutions like
PaperSave, you can digitize documents, index them, and retrieve them
through a simple search feature.
In addition to processing paper documents, document management
systems also automate workflow. This means paper invoices, receipts,
and records get sent directly to the appropriate database, whether it’s
your ERP system or customer relationship management (CRM) software.

VIEW PERSONALIZED DEMO NOW

www.gowhiteowl.com

info@gowhiteowl.com

305.373.0076

5

WHERE TO GO
FROM HERE?
You are sure your organization needs a technology upgrade but you are
not sure where to start? Your tech wish list must include only what your
business actually needs. And to find out what your business needs, you
have to conduct a rigorous IT needs assessment.
Identify pain points
Before you rush into any big business decisions, review your company’s
operations and identify areas of inefficiency and staff frustration. Get
to the heart of the issue by meeting with managers and frontline staff,
discussing what each department has been lacking for the past year
and how workflow can be improved. Getting first-hand accounts of Review your security
your company’s pain points will help you find the right technology that With attack vectors being discovered on an almost weekly basis, cyber
security will always be a recurring necessity for businesses. What’s more,
addresses specific company problems.
industries under specific data security initiatives like HIPAA, PCI-DSS, and
the Sarbanes-Oxley Act are required to protect personally identifiable
Evaluate existing technology
After you’ve identified any burning problems in your company’s operations, information with stringent network security measures. So if you’re not
review the performance of current office tech. If systems cause any of careful, a successful attack could cost your business thousands in data
the workflow problems you’ve identified, consider finding more reliable loss, legal fees, and customer trust.
alternatives. Staying with applications and systems that have far outlived
their time may be a valiant effort, but if it’s not helping your company reach To avoid this early, conduct security assessments to find any vulnerabilities
in the following areas:
its objectives, then it’s not helping your company -- period.
 Firewalls
Account for future business goals
 Antivirus software
IT systems need to support and complement business goals, so choosing
 On-premise servers
a solution that can do exactly that is essential. For example, if your
 Workstations
business is planning to establish multiple branches in different locations
 Cloud infrastructure
in 12 months, your servers and applications should support your growth.
Here, deploying an ERP system like Intacct can help you store company If your IT professional has uncovered any vulnerabilities in these areas,
records in a central data repository and consolidate finances for multiple apply the recommended countermeasures to plug these security holes
locations with multi-entity and multi-currency management features.
immediately.
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WHERE TO GO
FROM
GO
FROM
HERE?
HERE?

Assess the financial impact
If you decide a new system is viable, ask yourself this question: Do I
have enough resources for the purchase? In this regard, it’s important
to be realistic and prioritize your budgetary needs, even if you have a
larger budget. Software license fees are a good starting point, but don’t
forget that the initial price tag doesn’t include the costs incurred from
installation, maintenance, and employee onboarding.
Ideally, you want to find a system that provides the most benefits for
your business while staying well within your budget. It can be tough to
find this balance, but a thorough ROI and cost-benefit analysis can help
you determine whether the perceived benefits of purchasing a particular
solution outweigh the costs.
Bring in an IT professional
Assessing the pain points can be a cinch, but what will you do about
the more technical aspects of an IT needs assessment? If you don’t have
an IT professional or tech-savvy employee to help conduct your needs
assessment, hiring a managed services provider could help you finish
the job. With a technical skillset, MSP IT consultants learn about your
objectives, timelines, and budget, and create a tech recommendation
that suits your business.

CLICK TO

REQUEST A FREE IT ASSESSMENT
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YES!
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CHOOSING
THE PERFECT
CRM SOLUTION
Deploying new technology is never simple. This is largely true for
customer relationship management (CRM) software – choose the wrong
one and your salespeople might as well be taking stabs in the dark when
interacting with clients. So how exactly do you select the right CRM
system among a wide array of platforms in the market?
Identify your business requirements
Before you even start implementing a CRM system, listen to your sales
team and discuss what business operations can be enhanced. Their input
can give your selection process direction. Salespeople generally want
CRMs to track lead sources, customer behavior, competitor habits and
a myriad of seemingly valuable information. It’s imperative that your
salespeople lead the charge for deciding what is and isn’t a priority. Too
much emphasis on extra data entry and collection takes away from your
sales team’s revenue-building efforts.

www.gowhiteowl.com

info@gowhiteowl.com

Look for vital CRM features
After you’ve identified your business requirements, it’s time to start
searching for the features that cover those bases. Although CRM solutions
can vary from business to business, effective contact management is
essential to any platform. Make sure that the application provides an easy
method to record and organize contact information, account records, and
interaction logs with current or potential clients.
Reporting and analytic tools are also a key component to a good CRM
system. Being able to track sales performances, individual customer
habits, and monthly projections are incredibly valuable.
Take the free demo
This is your chance to gauge the strengths and limits of a potential system’s
capabilities. Microsoft Dynamics CRM, for instance, gives a 30-day free
trial so you, your marketing and sales team can get acquainted with its
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CHOOSING THE
PERFECT CRM
SOLUTION
navigation bar, document templates, mobile capabilities, and customized
reporting options. Have your entire sales and marketing team test the trial
version, and get their feedback right afterwards to see whether that CRM
solution is a viable option for your company before committing.

virtually retrieve any document in the system with just a few keystrokes.
So instead of searching, collating, and filing documents in separate
windows, you get access to powerful document management and
workflow capabilities inside Dynamics CRM.

A BUSINESS
OWNER'S
GUIDE

Don’t forget about mobile access
Unless you plan to keep your sales staff strapped to
their desks, you’re going to need CRM software with
mobile access. From the client’s office, salespeople
can immediately record their interaction on their
smartphones, as opposed to keeping a mental note and
plugging that information into a CRM system installed on
the office workstation at the end of the day. When testing
out different platforms, look for one that can be launched
on mobile devices and evaluate whether it can perform
the same functions as if it were running on a desktop.

Consider the cost
CRM software usually offer monthly-subscriptions at
small-business-friendly prices, so you’ll have no difficulty with the initial
Minimize the learning curve
Office 365, Intacct and Facebook. These web applications don’t have costs. But base costs are never the full extent of your expenditures. There
much in common, but what they do share are appealing intuitive visuals may be expenses for customization, add-ons, and maintenance.
that draw in many users. Be careful not to underestimate the value of
a tool that salespeople find easy and appealing to use. When you’re Also, look at the payoff. The prospect of increased performance gains and
searching for a CRM system, make sure you factor in its design, simplicity, more clients can help you justify
shelling out more for a worthy
and the duration of the learning curve into your decision.
CRM system. A thorough costbenefit analysis will always
Find third-party-compatible systems
The nifty thing about CRM software is it works in tandem with an array help you establish the full
of third-party solutions to streamline data organization. Imagine the cost of your CRM solution and
vast possibilities of combining a document management application prevent you from spending
like PaperSave with your Microsoft Dynamics CRM solution. You’ll be over budget.
able to capture information from CRM records, store metadata, and
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WHAT IS
THE FUTURE
OF CRM?
A LOOK AT THE TOP TRENDS
IN THE INDUSTRY.

Today, CRM solutions are more sophisticated than ever, helping
companies of all sizes keep track of their customers and automate
common sales and marketing tasks. By keeping up-to-date with current
trends in the industry, you can position your business to stay one step
ahead of its competitors. CRM is one of the fastest-evolving solutions
of all, and the following points touch upon the key factors defining the
evolution of modern CRM systems:

For example, the system might suggest new contacts or track
customer interactions based on public activities on social
media. Social media has become a major point of
contact between businesses and consumers. It has
also become a major storehouse for valuable
information, ranging from buyer insights,
customer support resolutions and reviews.

Social CRM
Social media is one of the most important marketing platforms of all, but
it’s also starting to play an increasingly large role in staying in touch with
your customers. A CRM system with integrated “social listening” can dig
up important information and add it to your CRM database.
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WHAT IS THE FUTURE OF CRM?
A LOOK AT THE TOP TRENDS IN THE INDUSTRY.
Company-wide Integration
It is becoming increasingly important for your business’s IT systems to
work in harmony to facilitate better collaboration between colleagues,
departments and customers. CRM is increasingly less likely to be solely
about customer relationship management, but also about marketing
automation, analytics, accounting and customer support. Integrations
with your ERP solution, email, VoIP, and your website allow different
departments to access the same data, reducing errors and greatly
improving efficiency.
Industry Specialization
Many mainstream CRM solutions are still one-size-fits-all systems
designed to offer value to almost any industry. Unfortunately, these
systems will never do the job as well as one that serves specific verticals.
As CRM becomes more sophisticated, it becomes more specialized, tailordesigned to suit the individual needs of every business.

Mobile
Up until recently, mobile apps have been focused on offering a basic
set of phone-ready functions, often while deliberately cutting down on
other, more advanced features. This is no longer an acceptable approach
now that people spend more time using their mobile devices than they
do using desktop computers.
In the coming years, we can expect to see mobile CRM really take off,
particularly when it comes to the integration of certain mobile services,
such as GPS and SMS. Mobile devices have also become a major sales tool,
making CRM compatibility a driving force behind the latest innovations.

For example, our solutions extend the Microsoft Dynamics CRM platform
to provide specialty features and functionality for different industries,
such as professional services, financial services, nonprofit, healthcare
and distribution. Ultimately, we expect to see the CRM market become
broader and more complex in the coming years, especially with regard to
the launch of more industry-specific systems.
Data Protection
Unfortunately, there is one area where CRM is unlikely to get any easier in
the foreseeable future, and that’s data protection. Legislation regarding
the protection of personal data is becoming increasingly complicated,
meaning that there are more significant legal considerations to think
about when it comes to storing customer data.

Before investing in
any CRM solution,
your business
needs to consider
being more than
just mobile-ready
– your business
should be working
on becoming
mobile-first.

Whether for protected health information or regulated financial data,
achieving legal compliance is often far too complex for the average
business, especially if it serves customers in multiple jurisdictions.
Although CRM vendors often market their software as easy to use, we
don’t recommend installing it without the help of a trained professional
due to these security issues.
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THE FUTURE AND ROI OF
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CLOUD ERP SYSTEM & THEIR BENEFITS
Enterprise Resource Planning, or ERP, has become the software that every Remote access
business relies on, and yet also the one that causes the most confusion. Generally, you’ll notice that many of the powerful features in traditional
ERP systems are also available in cloud ERP software. However, there
So, what do they do exactly?
is one key difference -- internet access. As long as there is an internet
ERP software helps businesses quickly interpret thousands of data points connection, users have centralized access to company files and
by automating collection and analysis from various departments in applications even if they are at home, on the go, or in a different country.
seconds. ERP software combines all facets of an organization, including Simply put, organizations can empower a remote workforce and increase
project management, accounting, and marketing in a single, intuitive business productivity in the process.
interface that users can easily understand. By using this technology,
business owners get an accurate image of where their organization Manageable
stands in terms of operational efficiency, resource management, and One of the biggest draws of cloud ERP is that it simplifies what would
otherwise be complicated processes if you had used traditional systems.
employee performance.
For instance, cloud ERP providers like Intacct pride themselves on a userCloud-based ERP systems simply deliver the same bundle of ERP apps friendly interface and a customizable dashboard. Different applications
to users via their internet browsers. But what makes cloud ERP so much are standardized, allowing employees to easily adapt to the entire
system. Additionally, it gives the employees a chance to determine what
better than their onsite, traditional counterpart? Let’s take a look.
data sets they find important.
Affordable
Traditional management systems tend to be expensive, considering all Safe
the physical servers, IT staff, power and maintenance required to support Many have had reservations about cloud applications in the past. But
them. This means usually only large enterprises can afford these systems. contrary to popular belief, cloud ERP software is actually safer than
Do keep in mind that the cost of ERP systems increases depending on traditional systems. Thanks to multilayer data security, regular backups,
the number of users, therefore, if you’re planning to scale and hire more and automatic security updates, cloud ERP ensures that data traveling
employees, traditional ERP may not be the best option for your company. from one point to another is always out of harm’s way. Furthermore,
cloud ERP software is usually password-protected, and access to certain
By integrating this technology with the cloud, however, businesses can data can be controlled by the central administrator.
dramatically cut down on operating costs. From the cloud, you get access
to the applications that serve your business best. You’re free to log in, run Focus on your business
business management systems, and only pay for what you use. Managed Getting sidetracked by other IT worries like hardware and technical costs,
service providers (MSPs) are responsible for maintaining and hosting ERP security issues, and updates will lead your organization to a dead-end. So
systems, which eliminate the cost of in-house IT staff. This means they while you only accumulate more expenses with traditional ERP systems,
provide automatic software updates, security patches, and round-the- cloud ERP software accomplishes the opposite and actually enables you
clock monitoring so you don’t have to toil over these time-consuming to focus on growing your business with the help of an MSP.
processes yourself. And because cloud-based solutions require nothing
more than a steady internet connection, practically any business can
have access to powerful ERP solutions.
www.gowhiteowl.com
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GETTING THE MOST
OUT OF YOUR ERP
SOFTWARE
Cloud-based ERP software has become the ultimate accounting tool for
small- and mid-sized businesses. However, the benefits of ERP only surface
when organizations take full advantage of the features and capabilities that
the software has to offer.
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GETTING THE MOST OUT
OF YOUR ERP SOFTWARE
Centralize systems
Even a best-of-breed solution will fail to deliver the expected return on
investment if your data is stored in different software and technologies.
ERP systems are effective when there is a single version of data, business
processes and format standards. When implementing ERP software,
meet with each department and agree upon what system your company
will use, migrate files to a single data repository, and standardize record
templates to streamline data entry and reduce the need to maintain
duplicate files.

management, sales, and payrolls, allowing you to schedule, perform,
and manage time-consuming tasks without lifting a finger.

Configure and customize software
Most ERP software are designed as one-size-fits-all solutions, which is
great for general accounting tasks but won’t do you much good if you
have role-specific needs. Therefore, configure employee dashboards so
that sales staff see only information relevant to their day-to-day tasks,
for example.

Update systems regularly
Updates keep your ERP system relevant. For one, new versions contain
extra functions that can increase efficiency and open new revenuebuilding strategies. The second reason is because bugs and glitches can
slow down operations, so fixing these right away will help you and your
employees make the most out of the ERP software.

If, however, configuring your ERP setup isn’t enough, there’s always
optimization through customization. Ask your managed services
provider to assess your company and, if applicable, have them apply
software extensions.

Train employees
If under-trained, employees
often fail to take full
advantage of the software,
become reluctant to use
it, and eventually fall back
into old, inefficient habits.
Therefore, investing in
end-user training tailored
to department roles is
important.

Utilize automated workflows
Companies can find notable improvements in paper-based processes,
data entry, and employee productivity when they understand the
workflow capabilities of their ERP software. Using automated workflow
management options in ERP solutions like Intacct and Dynamics GP, you
can input predefined rules to minimize routine tasks.
For example, when your company receives an invoice, document
management software such as PaperSave captures the image and
indexes the metadata -- including customer name, item, dollar amount,
and transaction number. From here, you can set your ERP to route
transactions below $1000 to a specific user. The appropriate accounts
receivable personnel then receives an automated email asking them to
approve, reject, or delegate the workflow to someone else.
Aside from accounting, automated workflows can be applied to inventory

www.gowhiteowl.com
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Take advantage of mobile compatibility
If your ERP software has a mobile version, use it! Mobile ERP software
allows your employees to easily take snapshots of receipts and record
relevant data while still fresh in their mind. And when ERP data,
materials, and functions can be accessed from virtually anywhere with
an internet connection, staff productivity will surely increase.

One of the most critical
elements that dictate
the success of an ERP
implementation are
your employees.

Once you’ve completed the initial onboarding session, regularly run
training seminars when new updates are released. This cements ERP
knowledge while ensuring staff are always using the latest productivityboosting features.
Choose a fully-supported ERP system
If you want your IT systems to produce business value in the long run,
make sure your ERP software is managed and maintained 24/7 by a
trusted managed services provider.
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A MANAGED SERVICES PROVIDER:

THE MISSING LINK
ON YOUR TEAM
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TRANSFORM
YOUR
BUSINESS:
TAKE ADVANTAGE OF OUTSOURCED IT

Many people who set out to develop a business eventually realize
they can't do it all on their own. So if you can’t manage or afford an IT
department, what is the best solution? Powerful technology has made
outsourcing more accessible for small to midsized businesses. Here are
some ways you can take advantage of an outsourced IT strategy.

significant amount of money to install. Even if you hire just one in-house
IT technician to install and maintain your systems, you’ll have to factor in
that person’s annual salary, insurance, taxes, equipment, and training.
Upgrade costs for hardware and software are also expenses many
businesses don’t initially take into consideration.

Save money
Saving money is perhaps the most compelling reason why many
companies choose to outsource their IT. Setting up your own IT
infrastructure in-house requires physical servers, hardware, software
licenses, and office equipment -- all of which require time and a

Outsourcing your IT cuts back on these expensive infrastructure
requirements, as these functions are all bundled in an affordable payas-you-go monthly subscription. In other words, you pay only for the
services you require. This means that you can achieve a leaner overhead
and have several IT specialists available to assist you.
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TRANSFORM
YOUR BUSINESS:
TAKE ADVANTAGE OF OUTSOURCED IT
Focus on what’s important
Time is a scarce resource for business managers and employees alike. And
if fixing faulty IT or other technical problems are added to the mix, there
simply won’t be enough hours in the day to grow your business. This is
especially troubling for SMBs, which have limited staff and IT expertise.

Stay on top of cutting-edge technologies
Competing with the best in the business means having access to the latest
technologies that can help your company develop. But as mentioned,
this can be tough when you have little to no IT knowledge. Although you
might consider yourself tech savvy and read up on current IT trends, how
can you be sure which trend would be the right fit for your organization?

Outsourcing IT management allows you to redirect complex processes to
third-party providers that specialize in the field of IT which frees up your MSPs are not only in tune with current IT trends, but they also understand
the ins and outs of different technologies. This puts them in a good
employees to dedicate their time on mission-critical activities.
position to recommend and install suitable IT solutions after a thorough
assessment of your company’s systems. And because your IT systems are
hosted externally, migrating to new technologies are streamlined, which
mean minimum downtime for your company.

70%

A report from Global IT Trends
states that 70% of enterprise
infrastructure will be outsourced
by 2018.

Prepare for the worst
Speaking of downtime, the damage of natural calamities, accidents,
and cyber attacks are minimized when you outsource your IT. Data is
an integral part to any business today, and that’s why it’s even more
important to keep it out of harm’s way. In any outsourcing model, service
providers can supplement your organization’s operations with detailed
business continuity plans and disaster recovery systems. To put it another
way, they evaluate the potential risks that may cripple your company and
store your critical data in secure offsite locations so your business can
remain operational even if your main office is hit with a natural disaster
or a security threat.
Access IT support whenever necessary
Whether we like it or not, IT problems can erupt at any time. Fortunately,
outsourced IT companies provide round-the-clock IT monitoring and
support, granting you and your staff peace of mind.
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WHAT TO
LOOK FOR IN A

MANAGED
SERVICES
PROVIDER
Both large and small companies seek out trusted managed services
providers to reduce the costs, complexities, and risks associated with
workplace technology. However, these benefits can be achieved only by
selecting the right technology partner -- one that can provide cuttingedge services and has plenty of experience with your industry. When
you’re in the market for an MSP, take the time to consider your options,
ask plenty of questions, and look for the following qualities.

Long-term industry experience
Consider shortlisting companies with several years of experience. Because
the MSP market is highly competitive, providers that have survived for
decades demonstrate market resilience and a good understanding of IT
trends. We here at WhiteOwl, for instance, would not have lasted 20 years
if it weren’t for our ability to adapt to new technologies and businesses.

Also, take the time to review an MSP's portfolio and look for testimonials
relevant to your industry. If an MSP has helped firms in your industry
Technical skills and expertise
First, your MSP must have the capabilities to suit your company’s succeed, there’s a good chance they can achieve similar results for your
needs. Although basic operating system maintenance and availability organization. You should also look through customer testimonials, press
management are important, you should also be searching for tech releases, and case studies to find out whether a potential provider is
consultants well-versed in virtualization, security, business continuity, trustworthy and delivers on their promises.
custom app development, mobility and, of course, cloud computing.
Guaranteed service levels
Usually, the best place to start when vetting MSPs is their website. There, MSPs must be committed to delivering top-quality solutions to your
you should check their service offerings and industry partners. For instance, company, and the best way to assess this is by examining service-level
if you need cloud-based accounting software, look for providers that are agreements (SLAs). An SLA is a contract that determines the performance
partnered with Microsoft Dynamics and Intacct. Then, assess their awards standards an MSP is obligated to meet. SLAs vary greatly between
technology providers, but ideally you’ll want the following:
and certifications to find out whether they are worth your investment.
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WHAT TO LOOK FOR IN
A MANAGED SERVICES
PROVIDER

 High uptime - your services provider must offer constant monitoring
and maintenance of your networks, servers, computers, and
applications to keep your business running 99.9% of the time. This
is crucial for businesses that work around the clock and can’t afford
a single hour of wasted productivity.

Good location
As popular as cloud computing and remote management tools are,
onsite support and on-premises consulting services are still a necessity.
This means you should look for a provider that’s physically close to your
office so they can provide onsite support at a moment’s notice.

 Comprehensive security - security guarantees must be placed on Find a provider that fits
Ultimately, your prospective partner should be fully invested in helping
your endpoints, network, and data.
your business succeed. In other words, they must be able to understand
 Service availability - IT issues can pop up at unexpected times; your operational bottlenecks, budget, and industry demands, and design
therefore, your MSP should have 24/7 support services to help you a cost-effective solution that fits your company. If available, request a
regardless of whether you're working on a cloud migration or a free assessment of your business technology which will provide you with
the opportunity to get to know an MSP before committing.
simple troubleshooting issue.
 Specific performance benchmarks - your technology partner should
have bandwidth management and patch management services to
ensure your systems and network are performing at their peak at
all times.
 Your chosen partner should then be able to back up these
commitments by offering money-back deals or other penalties for
not meeting service obligations.
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SOUTH FLORIDA’S TECHNOLOGY CONSULTANTS
Headquartered in Miami, Florida, WhiteOwl is the technology
affiliate of Morrison, Brown, Argiz and Farra (MBAF), a nationally
recognized tax and accounting firm. WhiteOwl also developed
PaperSave®, a document management, electronic workflow and
transaction automation system.
CLICK TO

REQUEST A FREE IT
ASSESSMENT TODAY!
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