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¢ƘŜ ŎƻƴǘŜƳǇƻǊŀǊȅ ǿƻǊƭŘ ƛǎ ǊƛŦŜ ǿƛǘƘ 
ŘƛƎƛǘŀƭ ǘƘƛŜǾŜǎΦ ¢ƘŜȅΩǊŜ ǇŜƴŜǘǊŀǝƴƎ ǘƘŜ 

ŎƻƳǇƭƛŎŀǘŜŘ Řŀǘŀ ǎǘǊǳŎǘǳǊŜǎ ƻŦ ƘǳƎŜ 
ŎǊŜŘƛǘ-ƳƻƴƛǘƻǊƛƴƎ ŎƻƳǇŀƴƛŜǎ ƭƛƪŜ 9ǉǳƛŦŀȄΣ 

ǎŎƻƻǇƛƴƎ ǳǇ ǘƘŜ ǇŜǊǎƻƴŀƭ ƛƴŦƻǊƳŀǝƻƴ ƻŦ 
Ƴƛƭƭƛƻƴǎ ƻŦ ǇŜƻǇƭŜΦ ¢ƘŜȅΩǊŜ ǊŜƭŜŀǎƛƴƎ 

ǎŜƴǎƛǝǾŜ ŎǳǎǘƻƳŜǊ Řŀǘŀ ǘƻ ǘƘŜ ǇǳōƭƛŎ 
ŦǊƻƳ ŘƛǎŎǊŜŜǘ ōǳǎƛƴŜǎǎŜǎ ƭƛƪŜ !ǎƘƭŜȅ 
aŀŘƛǎƻƴΦ ¢ƘŜȅΩǊŜ ǿŀǘŎƘƛƴƎ ǿŜōŎŀƳ 

ŦŜŜŘǎ ƻŦ ƻǳǊ ŎŜƭŜōǊƛǝŜǎ ǿƛǘƘƻǳǘ ǘƘŜƳ 

ƪƴƻǿƛƴƎΤ ǘƘŜȅΩǊŜ ƭƻŎƪƛƴƎ Řƻǿƴ ǘƘŜ 
ǎȅǎǘŜƳǎ ƻŦ ǇǳōƭƛŎ ǳǝƭƛǝŜǎ ƭƛƪŜ ǘƘŜ DŜǊƳŀƴ 
Ǌŀƛƭǿŀȅ ǎȅǎǘŜƳΤ ǘƘŜȅΩǊŜ ŜǾŜƴ ƳŀƴŀƎƛƴƎ ǘƻ 
ǎǘŜŀƭ ǘƘƻǳǎŀƴŘǎ ƻŦ ƎƛƎŀōȅǘŜǎ ƻŦ 

ƛƴŦƻǊƳŀǝƻƴ ŘƛǊŜŎǘƭȅ ŦǊƻƳ ƘƛƎƘ-ǇǊƻŬƭŜ 
ƎƻǾŜǊƴƳŜƴǘ ŜƴǝǝŜǎ ƭƛƪŜ ǘƘŜ /L!Φ  

¢ƘŜȅΩǊŜ ŀƭǎƻ ǘŀǊƎŜǝƴƎ ǎƳŀƭƭ ōǳǎƛƴŜǎǎŜǎ 
ŜȄŀŎǘƭȅ ƭƛƪŜ ȅƻǳǊ ƻǿƴ ŀƴŘ ŜȄǘƻǊǝƴƎ ǘƘŜƳ 

ŦƻǊ ǘƘƻǳǎŀƴŘǎ ŀƴŘ ǘƘƻǳǎŀƴŘǎ ƻŦ ŘƻƭƭŀǊǎΦ 

²ƘŜƴ ǊǳƴƴƛƴƎ ŀ ŎƻƳǇŀƴȅΣ ƛǘΩǎ Ǿƛǘŀƭ ǘƻ 
ƘŀǾŜ ŀ ŘŜŘƛŎŀǘŜŘ ǎŜŎǳǊƛǘȅ ǘŜŀƳΣ 

ŜǉǳƛǇǇŜŘ ǿƛǘƘ ǘƘŜ Ƴƻǎǘ ǳǇ-ǘƻ-ǘƘŜ-

ƳƛƴǳǘŜ ǎŜŎǳǊƛǘȅ ǘŜŎƘƴƻƭƻƎȅΣ ƻƴ ȅƻǳǊ ǎƛŘŜ 
ǘƻ ǇǊƻǘŜŎǘ ȅƻǳ ŦǊƻƳ ǘƘŜǎŜ ƳŀƭƛŎƛƻǳǎ 

ŎȅōŜǊ ǘƘǊŜŀǘǎΦ .ǳǘ ƛǘΩǎ ƴƻǘ ŜƴƻǳƎƘ ǘƻ 
ƭŜŀǾŜ ƛǘ ǘƻ ǎƻƳŜōƻŘȅ ŜƭǎŜΦ ¸ƻǳ ŀƭǎƻ ƴŜŜŘ 

ǘƻ ōŜ ƛƴŦƻǊƳŜŘΦ IŜǊŜ ŀǊŜ ŬǾŜ ƻŦ ǘƘŜ Ƴƻǎǘ 
ŎƻƳƳƻƴ ǿŀȅǎ ƘŀŎƪŜǊǎ ƛƴŬƭǘǊŀǘŜ ȅƻǳǊ 

ƴŜǘǿƻǊƪΥ 

м  tƘƛǎƘƛƴƎ {ŎŀƳǎ 
¸ƻǳ ǊŜŎŜƛǾŜ ŀƴ Ŝ-Ƴŀƛƭ ƛƴ ȅƻǳǊ ǿƻǊƪ 

ƛƴōƻȄ ŎƻƳƛƴƎ ŘƛǊŜŎǘƭȅ ŦǊƻƳ ŀ ƘƛƎƘ-ǊŀƴƪƛƴƎ 

ŜƳǇƭƻȅŜŜ ǿƛǘƘ ǿƘƻƳ ȅƻǳΩǾŜ ōŜŜƴ 
ǿƻǊƪƛƴƎ ƻƴ ŀ ǇǊƻƧŜŎǘΦ LƴǎƛŘŜ ƛǎ ŀ ƭƛƴƪ ƘŜ 
ƴŜŜŘǎ ȅƻǳ ǘƻ ŎƭƛŎƪ ǘƻ ŀŎŎŜǎǎ ǎƻƳŜ άǾƛǘŀƭ 
ƛƴŦƻǊƳŀǝƻƴΣέ ōǳǘ ǿƘŜƴ ȅƻǳ ŎƭƛŎƪ ƛǘΣ ƛǘ 

ǊŀǇƛŘƭȅ ƛƴǎǘŀƭƭǎ ŀ Ƙƻǎǘ ƻŦ ƳŀƭǿŀǊŜ ƻƴ ǘƘŜ 
ŎƻƳǇǳǘŜǊΣ ǎǇǊŜŀŘǎ ǘƘǊƻǳƎƘ ǘƘŜ ƴŜǘǿƻǊƪ 
ŀƴŘ ƭƻŎƪǎ ƻǳǘ ŜǾŜǊȅƻƴŜ ƛƴ ǘƘŜ ŎƻƳǇŀƴȅΦ 

tƘƛǎƘƛƴƎ ǎŎŀƳǎ ŀǊŜ ǘƘŜ ƻƭŘŜǎǘ ǘǊƛŎƪ ƛƴ ŀ 

ƘŀŎƪŜǊΩǎ ōƻƻƪ ς ŜǾŜǊ ǊŜŎŜƛǾŜŘ ƻƴŜ ƻŦ 
ǘƘƻǎŜ άbƛƎŜǊƛŀƴ tǊƛƴŎŜέ ǎŎŀƳǎΚ ς ōǳǘ 
ǘƘŜȅΩǊŜ ǎǝƭƭ ǿƛƭŘƭȅ ǎǳŎŎŜǎǎŦǳƭΦ bƻǘ ƻƴƭȅ 

ǘƘŀǘΣ ōǳǘ ǘƘŜȅΩǊŜ ōŜŎƻƳƛƴƎ ƛƴŎǊŜŀǎƛƴƎƭȅ 
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productivity, improves efficiency, 
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ƳƻǊŜ ǎƻǇƘƛǎǝŎŀǘŜŘΦ !ǎ ¢ƘƻƳŀǎ tŜǘŜǊǎ ǿǊƛǘŜǎ ŦƻǊ 

άbŜǿǎǿŜŜƪΣέ ά¢ƘŜ ōŜǎǘ ƳŜǎǎŀƎŜǎ ƭƻƻƪ ƭƛƪŜ ǘƘŜȅΩǊŜ ǘǊȅƛƴƎ ǘƻ 

ǇǊƻǘŜŎǘ ǘƘŜ ŎƻƳǇŀƴȅΦ hƴŜ ǿŜƭƭ-ƳŜŀƴƛƴƎ ǎȅǎǘŜƳ 
ŀŘƳƛƴƛǎǘǊŀǘƻǊ ŜǾŜƴ ƻũŜǊŜŘ ǘƻ Ǉƻǎǘ ŀ t5C ǘƘŀǘ ŎƻǳƭŘ ŘŜƭƛǾŜǊ 

ƳŀƭǿŀǊŜ ƻƴ ŀƴ ƛƴǘŜǊƴŀƭ ǎŜǊǾŜǊ ōŜŎŀǳǎŜ ƛǘ ǿŀǎ ŎŀƭƭŜŘΣ ΨIƻǿ ǘƻ 
ŀǾƻƛŘ ŀ ǇƘƛǎƘƛƴƎ ŀǧŀŎƪΦΩέ IƻǿΩǎ ǘƘŀǘ ŦƻǊ ƛǊƻƴȅΚ  

н  {ƻŎƛŀƭ 9ƴƎƛƴŜŜǊƛƴƎ 
{ƻŎƛŀƭ ŜƴƎƛƴŜŜǊƛƴƎ ƛǎ ŀ ǘȅǇŜ ƻŦ άƘŀŎƪƛƴƎέ ǘƘŀǘ ǳǎŜǎ ǊŜŀƭΣ 

ǿŜƭƭ-ƛƴǘŜƴǝƻƴŜŘ ǇŜƻǇƭŜ ǘƻ ŎŀǊǊȅ ƻǳǘ ƛǘǎ ǎŎƘŜƳŜǎΣ ǊŀǘƘŜǊ ǘƘŀƴ 
ƛƴǘǊƛŎŀǘŜ ƭƛƴŜǎ ƻŦ ŎƻŘŜΦ  

¢Ƙƛǎ ƛǎ ŜǎǇŜŎƛŀƭƭȅ ŜũŜŎǝǾŜ ŦƻǊ ƎŀǘƘŜǊƛƴƎ ǎŜƴǎƛǝǾŜ ƛƴŦƻǊƳŀǝƻƴ 

ǘƘŀǘ Ŏŀƴ ƭŀǘŜǊ ōŜ ǳǎŜŘ ƛƴ ŀƴƻǘƘŜǊ ǘȅǇŜ ƻŦ ŀǧŀŎƪ ς Ŝ-Ƴŀƛƭ 
ǇŀǎǎǿƻǊŘǎ ǳǎŜŘ ŦƻǊ ǇƘƛǎƘƛƴƎ ǎŎŀƳǎΣ ŦƻǊ ŜȄŀƳǇƭŜΦ aŀȅōŜ ȅƻǳǊ 
L¢ Ǝǳȅ ǊŜŎŜƛǾŜǎ ŀ Ŏŀƭƭ ŦǊƻƳ ǘƘŜ άǎŜŎǊŜǘŀǊȅέ ƻŦ ƻƴŜ ƻŦ ȅƻǳǊ 

ŎƭƛŜƴǘǎΣ ǇǊŜǘŜƴŘƛƴƎ ǘƘŀǘ ǘƘŜȅΩǊŜ ŜȄǇŜǊƛŜƴŎƛƴƎ ǇǊƻōƭŜƳǎ ǿƛǘƘ 

ȅƻǳǊ ǎŜǊǾƛŎŜ ŘǳŜ ǘƻ ǎƻƳŜ ŬǊŜǿŀƭƭΣ ŀ ǇǊƻōƭŜƳ ǘƘŀǘ ȅƻǳǊ L¢ 
ǇǊƻŦŜǎǎƛƻƴŀƭ ƛǎ ƳƻǊŜ ǘƘŀƴ ƘŀǇǇȅ ǘƻ ƘŜƭǇ ƻǳǘ ǿƛǘƘΦ .ŜŦƻǊŜ ȅƻǳ 
ƪƴƻǿ ƛǘΣ ǘƘŜ ŎŀƭƭŜǊ ƪƴƻǿǎ ǘƘŜ ƛƴǎ ŀƴŘ ƻǳǘǎ ƻŦ ȅƻǳǊ ŜƴǝǊŜ 

ǎŜŎǳǊƛǘȅ ǎȅǎǘŜƳΣ ƻǊ ƭŀŎƪ ǘƘŜǊŜƻŦΦ {ƻŎƛŀƭ ŜƴƎƛƴŜŜǊǎ ƘŀǾŜ ōŜŜƴ 
ƪƴƻǿƴ ǘƻ ǳǎŜ ǇƘƻƴŜ ŎƻƳǇŀƴȅ ŎǳǎǘƻƳŜǊ ǎŜǊǾƛŎŜ 
ŘŜǇŀǊǘƳŜƴǘǎΣ CŀŎŜōƻƻƪ ŀƴŘ ƻǘƘŜǊ ǎŜǊǾƛŎŜǎ ǘƻ ƎŀǘƘŜǊ {ƻŎƛŀƭ 

{ŜŎǳǊƛǘȅ ƻǊ ŎǊŜŘƛǘ ŎŀǊŘ ƴǳƳōŜǊǎΣ ǇǊŜǇŀǊŜ ŦƻǊ ŘƛƎƛǘŀƭ ǊƻōōŜǊȅ 

ŀƴŘ ŜǾŜƴ ŎƘŀƴƎŜ ǘƘŜ ǇŀǎǎǿƻǊŘǎ ǘƻ ȅƻǳǊ ŎŜƴǘǊŀƭ Řŀǘŀ ƴŜǘǿƻǊƪ 
ǎŜŎǳǊƛǘȅΦ 

о  tŀǎǎǿƻǊŘ IŀŎƪƛƴƎ 

¸ƻǳ Ƴŀȅ ǘƘƛƴƪ ǘƘŀǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘǎ ŀǊŜ ŎƭŜǾŜǊ ŀƴŘ 

ŎƻƳǇƭƛŎŀǘŜŘΣ ŬƭƭŜŘ ǿƛǘƘ ŜȄŎƭŀƳŀǝƻƴ Ǉƻƛƴǘǎ ŀƴŘ ǊŀƴŘƻƳ 

ƴǳƳōŜǊǎΣ ōǳǘ ƛǘΩǎ ǊŀǊŜƭȅ ŜƴƻǳƎƘΦ ²ƛǘƘ ƛƴŦƻǊƳŀǝƻƴ ƎŀǘƘŜǊŜŘ 

ŎŀǊŜŦǳƭƭȅ ŦǊƻƳ ǎƻŎƛŀƭ ŜƴƎƛƴŜŜǊƛƴƎ ƻǊ ŀ ǎƛƳǇƭŜ ŎƘŜŎƪ ƻƴ ȅƻǳǊ 
ŜƳǇƭƻȅŜŜǎΩ ǎƻŎƛŀƭ ƳŜŘƛŀ ŀŎŎƻǳƴǘǎΣ ƘŀŎƪŜǊǎ Ŏŀƴ Ŝŀǎƛƭȅ ǳǎŜ 

ōǊǳǘŜ-ŦƻǊŎŜ ǘƻ ŬƎǳǊŜ ƻǳǘ ǘƘŀǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ƛǎ ǘƘŜ ƴŀƳŜ ƻŦ 
ǘƘŜ ŦŀƳƛƭȅ ŘƻƎΣ ŦƻƭƭƻǿŜŘ ōȅ ȅƻǳǊ ŀƴƴƛǾŜǊǎŀǊȅ όŦƻǊ ŜȄŀƳǇƭŜύΦ 

¢ƘŀǘΩǎ ƛŦ ǘƘŜȅ ŘƛŘƴΩǘ ŀƭǊŜŀŘȅ ƳŀƴŀƎŜ ǘƻ ǎǘŜŀƭ ȅƻǳǊ ǇŀǎǎǿƻǊŘ 
ǘƘǊƻǳƎƘ ƻƴŜ ƻŦ ǘƘŜ ǘŜŎƘƴƛǉǳŜǎ ƭƛǎǘŜŘ ŀōƻǾŜΦ 

п  Cŀǳƭǘ LƴƧŜŎǝƻƴ 
{ƻǇƘƛǎǝŎŀǘŜŘ ƘŀŎƪŜǊǎ Ŏŀƴ ǎŎŀƴ ȅƻǳǊ ōǳǎƛƴŜǎǎŜǎΩ 

ƴŜǘǿƻǊƪ ƻǊ ǎƻƊǿŀǊŜ ǎƻǳǊŎŜ ŎƻŘŜ ŦƻǊ ǿŜŀƪ ǇƻƛƴǘǎΦ hƴŎŜ 

ǘƘŜȅΩǊŜ ƭƻŎŀǘŜŘΣ ǘƘŜȅ Ŏŀƴ ǎǳǊƎƛŎŀƭƭȅ ŀǧŜƳǇǘ ǘƻ ŎǊŀǎƘ ǘƘŜ 
ǎȅǎǘŜƳ ǘƘǊƻǳƎƘ ǎƴƛǇǇŜǘǎ ƻŦ ŎƻŘŜ ǘƘŜȅ ǎǇƭƛŎŜ ƛƴ ŜȄǇǊŜǎǎƭȅ ŦƻǊ 
ǘƘŀǘ ǇǳǊǇƻǎŜΦ 5ƛũŜǊŜƴǘ ŎƻƳƳŀƴŘǎ Ŏŀƴ Řƻ ŘƛũŜǊŜƴǘ ǘƘƛƴƎǎΣ 

ǿƘŜǘƘŜǊ ǘƘŜȅ ǿŀƴǘ ǘƻ ŘŜƭƛǾŜǊ ŀ ŘŜǾŀǎǘŀǝƴƎ ǾƛǊǳǎΣ ǊŜŘƛǊŜŎǘ 

ƭƛƴƪǎ ƻƴ ȅƻǳǊ ǿŜōǎƛǘŜ ǘƻ ƳŀƭƛŎƛƻǳǎ ƳŀƭǿŀǊŜ ƻǊ ǎǘŜŀƭ ŀƴŘ ŜǊŀǎŜ 
Ǿŀǎǘ ǎǿŀǘƘŜǎ ƻŦ ƛƴŦƻǊƳŀǝƻƴΦ 

р  ¦{.-ōŀǎŜŘ aŀƭǿŀǊŜ 

!ǘ ǘƘŜ ƭŀǎǘ ŎƻƴŦŜǊŜƴŎŜ ȅƻǳ ŀǧŜƴŘŜŘΣ ǎƻƳŜƻƴŜ ǇǊƻōŀōƭȅ 
ƘŀƴŘŜŘ ƻǳǘ ŦǊŜŜ ōǊŀƴŘŜŘ ¦{. ǎǝŎƪǎ ǘƻ ƪŜŜǇ ǘƘŜƛǊ ōǳǎƛƴŜǎǎ 
ǘƻǇ-ƻŦ-ƳƛƴŘΦ IŀŎƪŜǊǎ ǿƛƭƭ ǎƻƳŜǝƳŜǎ ŎƻǾŜǊǘƭȅ ǎƭƛǇ ŀ ōǳƴŎƘ ƻŦ 

ƛƴŦŜŎǘŜŘ ¦{. ǎǝŎƪǎ ƛƴǘƻ ŀ ŎƻƳǇŀƴȅΩǎ ǎǘŀǎƘΦ ¢ƘŜ ƛƴǎǘŀƴǘ 

ǎƻƳŜōƻŘȅ ǘǊƛŜǎ ǘƻ ǳǎŜ ƻƴŜΣ ǘƘŜƛǊ ŎƻƳǇǳǘŜǊ ƛǎ ǘŀƪŜƴ ƻǾŜǊ ōȅ 
ǊŀƴǎƻƳǿŀǊŜΦ 

{ƻ ²Ƙŀǘ /ŀƴ L 5ƻ !ōƻǳǘ LǘΚ 

LǘΩǎ ŀ ǎŎŀǊȅ ǿƻǊƭŘ ƻǳǘ ǘƘŜǊŜΣ ǿƛǘƘ ǾƛǊǘǳŀƭƭȅ ŜǾŜǊȅƻƴŜ ƭŜƊ 

ǾǳƭƴŜǊŀōƭŜ ǘƻ ŘƛƎƛǘŀƭ ŀǧŀŎƪΦ YƴƻǿƛƴƎ ǘƘŜ ǎǘǊŀǘŜƎƛŜǎ ƘŀŎƪŜǊǎ 

ŘŜǇƭƻȅ ƛǎ ƘŀƭŦ ǘƘŜ ōŀǧƭŜΦ .ǳǘΣ ŦǊŀƴƪƭȅΣ ǘƘŜǎŜ ǘŜŎƘƴƛǉǳŜǎ ŀǊŜ 
Ŏƻƴǎǘŀƴǘƭȅ ŎƘŀƴƎƛƴƎΤ ƛǘΩǎ ƛƳǇƻǎǎƛōƭŜ ǘƻ ƪŜŜǇ ǳǇ ōȅ ȅƻǳǊǎŜƭŦΦ 

¢ƘŀǘΩǎ ǿƘȅ ƛǘΩǎ ǎƻ ƛƳǇƻǊǘŀƴǘ ǘƻ ǳǝƭƛȊŜ ƻƴƭȅ ǘƘŜ Ƴƻǎǘ ǳǇ-ǘƻ-

ŘŀǘŜ ǎŜŎǳǊƛǘȅ ǎƻƭǳǝƻƴǎ ǿƘŜƴ ǇǊƻǘŜŎǝƴƎ ȅƻǳǊ ōǳǎƛƴŜǎǎΦ 

IŀŎƪŜǊǎ ƳƻǾŜ ŦŀǎǘΦ ¸ƻǳ ŀƴŘ ȅƻǳǊ ǎŜŎǳǊƛǘȅ ǘŜŎƘƴƻƭƻƎȅ ƴŜŜŘ ǘƻ 

ǎǘŀȅ ƻƴŜ ǎǘŜǇ ŀƘŜŀŘΦ /ŀƭƭ ǳǎ ŀǘ όрсмύфсф-мсмс ŀƴŘ ǿŜ ǿƛƭƭ 
ŜƴǎǳǊŜ ȅƻǳ ŀƴŘ ȅƻǳǊ ŎƻƳǇŀƴȅ Řŀǘŀ ŀǊŜ ǎŜŎǳǊŜΦ 
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9ƛƎƘǘȅ-ǘǿƻ ǘƘƻǳǎŀƴŘ b9² ƳŀƭǿŀǊŜ ǘƘǊŜŀǘǎ ŀǊŜ ōŜƛƴƎ ǊŜƭŜŀǎŜŘ ŜǾŜǊȅ ŘŀȅΣ ŀƴŘ ōǳǎƛƴŜǎǎŜǎ όŀƴŘ 
ǘƘŜƛǊ ōŀƴƪ ŀŎŎƻǳƴǘǎύ ŀǊŜ ǘƘŜ bƻΦ м ǘŀǊƎŜǘΦ ¢ƻ ƳŀƪŜ ƳŀǧŜǊǎ ǿƻǊǎŜΣ ŀ Řŀǘŀ ōǊŜŀŎƘ ŜȄǇƻǎƛƴƎ 
ŎƭƛŜƴǘ ƻǊ ǇŀǝŜƴǘ ƛƴŦƻǊƳŀǝƻƴ Ŏŀƴ ǉǳƛŎƪƭȅ ŜǎŎŀƭŀǘŜ ƛƴǘƻ ǎŜǊƛƻǳǎ ǊŜǇǳǘŀǝƻƴŀƭ ŘŀƳŀƎŜΣ ŬƴŜǎΣ ŎƛǾƛƭ 
ƭŀǿǎǳƛǘǎ ŀƴŘ Ŏƻǎǘƭȅ ƭƛǝƎŀǝƻƴΦ LŦ ȅƻǳ ǿŀƴǘ ǘƻ ƘŀǾŜ ŀƴȅ ƘƻǇŜ ƻŦ ŀǾƻƛŘƛƴƎ ŀ ŎȅōŜǊ-ŀǧŀŎƪΣ ȅƻǳ 

a¦{¢ ǊŜŀŘ ǘƘƛǎ ǊŜǇƻǊǘ ŀƴŘ ŀŎǘ ƻƴ ǘƘŜ ƛƴŦƻǊƳŀǝƻƴ ǿŜΩǊŜ ǇǊƻǾƛŘƛƴƎΦ 

/ƭŀƛƳ ¸ƻǳǊ CǊŜŜ /ƻǇȅ ¢ƻŘŀȅ ŀǘ ǿǿǿΦǇŀƭƳǘŜŎƘΦƴŜǘκǎŜŎǳǊƛǘȅ-ǝǇǎκ 

FREE Report: The 7 Most Critical IT Security Protections Every Business Must Have In 

Place Now To Protect Themselves From Cybercrime, Data Breaches And Hacker Attacks 

òWhen running a company, itõs vital to 

have a dedicated security team, 

equipped with the most up -to-the-

minute security technology, on your 

side to protect you from these 

malicious cyber threats.ó 

http://www.palmtech.net/
http://www.palmtech.net/security-tips/


 

Shiny New Gadget 

Of The Month: 

The business world runs on  

e-mail. According to 

LifeWire, around 269 billion 
e-mails are sent around the 

world each and every day. 

But for every e-mail sent, 

millions go unread, and 
those that do are often 

found wanting. How, in the 

midst of all that noise, can 

you possibly get your own 
work  

e-mails to stand out? 

Enter E-mail Signature 

Rescue 
(emailsignaturerescue.com), 

a business dedicated to 

creating custom, 

professional e-mail signature 
templates for all kinds of 

companies and teams. Using 

their proprietary software, 

itõs easy to build a robust 
and beautiful HTML e-mail 

signature template that will 

make your  

e-mails pop. Signatures may 
seem small, but they can go 

a long way toward 

convincing a recipient that 

you mean business. 
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Email Signature 

Rescue 

If You're On The Prowl For Some Good Holiday 

Cyber Deals, It's Likely That Hackers Will Also 

Be Hunting For Your Credit Card Information! 
As consumers begin their holiday shopping, virtually everyone has the 

same Christmas wish: Please, don't let anyone steal my identity. A recent 
survey from TransUnion found that 96% of Americans say theyõre 

worried about identity theft this holiday season, and almost two-thirds 
are more worried this year than they were last year. 

The National Retail Federation forecasts that most consumers will turn 
to online shopping this holiday season, spending an average $967, 

marking a 3.4 percent increase from last year. 

But in 2016, nearly 16,000 victims of  credit card fraud in the U.S. 
collectively lost more than $48 million, according to the FBIõs Internet 

Crime Complaint Center. 

Before you start your online shopping spree, weõd like to share a few tips 
with you that will lower your risks of  identity theft. 
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