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and we have
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OUR
COMPANY
Numata is a client services company, delivering results-driven IT services
and solutions for small to medium sized businesses. Established in 2004, we
have an impressive track-record for delivering cost-effective services to both
small and medium sized businesses.

WE WOULD
LIKE YOU TO
SUCCEED AND
SHARE YOUR
SUCCESS STORY

Jakobus Koorts
CEO & Co-founder

Over the years, we have provided many of
our loyal clients with a solid IT strategy and
have helped countless of clients to be more
successful, simply by translating business
requirements to technology based services
and solutions and delivering results.

We are very proud of who we are and what
we stand for and we have built a culture on
uncompromising values.
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Maximise
your bottomline
growth
potential.

www.numata.co

04

OUR
STRATEGY
We believe that the core fibre that binds Numata,
is the desire of our team to always want to help people.

NUMATA’S
SUCCESS IS
TIED TO THE
RELIABILITY OF
ITS SERVICES
Combine this core value with the extraordinary technical and business understanding and you have a business partner
that not only gets the geek, but can help
you to make informed decisions that
will ultimately make your business more
successful.
Our differentiating factor definitely comes
down to the mature processes we have
developed (and keep on developing), as
well as our uncommon culture, built on our

uncompromising values of respect, trust,
integrity, passion and knowledge.
We are open, upfront, dependable and we
like to keep things simple.
Our strategy is simple, we deliver worldclass services to world-class businesses
and take the time to really understand the
business, in order for us to accurately align
technology to business strategy, building a
solid foundation for our clients to succeed.
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We believe that a
relationship is built on
trust and respect –
this should go both
ways.
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OUR IDEAL
CLIENTS
Numata’s reputation and track record speaks for itself, but we couldn’t have
made any of this happen, without the right partners. We believe in finding
the right clients and wouldn’t just take you on as a client if we don’t feel
absolutely 100% sure that we will be able to provide you with the value we
provide our other clients.

We look for companies with a culture that we
can associate with, we look for our values in
clients and we believe that a relationship is
built on trust and respect – this should go
both ways.
By always doing the right thing and providing
honest advice to our clients, Numata rarely
loses a client. In fact, we are so confident
of our service and our ability to match our
culture with yours, we got rid of long term
contracts.

If you ever feel you are not receiving the
value you should, you simply let us know
and we’ll offboard you to a new provider of
your choice, no hostage situations, no hard
feelings. We want you to be happy and we
want to deal with clients that we can make
happy.
We help you because we want to, not
because we get paid to – that’s why it is
so important to us that we are absolutely
positive that we will delight you as a client.
In fact, if you don’t consider us as a business
partner after the first few months, we’re
probably not the right fit for you.

We would love to meet you.
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Solid Service.
Real Results.
Top

Top

500

50
IT Service Providers
in the EMEA

IT Service Providers
in the World
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Top

5

IT Service Providers
in the Africa

OUR
SERVICES
We’ve been powering business through successful IT since 2004. When you
outsource your technology to Numata you’ll have a team with over 235+ years
of IT experience between them looking after you.

Managed IT
Services

Outsourced NOC
Services

Managed CyberSecurity Services

Work with a full IT department
that manages and supports your
technology 24/7 for a flat monthly fee.

Easily scale your existing IT
resources without breaking the bank
by hiring additional resources.

Prevent your business from
succumbing to cyber threats with a
solution that delivers optimal security
and minimises business disruptions.

Professional
Services

Cloud
Services

Complete your IT projects on-time
and within budget with our team of
experienced project managers.

We design and implement affordable
and scalable cloud strategies that
boost productivity and promote staff
collaboration.
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MANAGED
IT SERVICES
(Outsourced IT Department)
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MANAGED
IT SERVICES
(Outsourced IT Department)

Nothing should distract you from
driving business growth. Frustrating technology
should be the least of your concerns.

Increase your profits
with outsourced
IT management,
consulting and support
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We have carefully analysed companies of
your size and have designed our exclusive
Managed IT Support model with business in
mind – all of the IT requirements that modern
day business demands, bundled into one
hassle-free subscription.
Total network peace of mind. Your time is
precious. You have more important issues to
deal with than your computer network. It is,
however, a critical enabler to your business
and in need of attention to ensure it’s running
predictably, optimally and securely.
Our fully managed programme is the ideal

• Unlimited remote support and management
• 24/7/365 proactive monitoring of all your
technology devices
• Guaranteed response times
• Ongoing optimisation and maintenance
• Your own online help desk portal
• Software upgrades and patches
• Onsite support
• Executive consulting
• Asset management
• Vendor management
• Monthly reporting on your infrastructure
• Results-driven reporting on our services and
service levels
• Managed procurement services

solution for your business, a business that
demands the utmost in network reliability
and quality service.
Our Managed IT Support Services provide
an entire IT Department for your business,
at a fraction of the cost, based on a monthly
no-risk subscription service.
By subscribing your business to our awardwinning Managed Support Services, you
will receive all the benefits of having your
own internal IT department, including your
own help desk, unlimited support and fixed
monthly subscription fees.

The benefits of subscribing to our
Managed Support Services programme:
• No risk month-to-month model – eliminate the
risk of lengthy contracts
• Pay only for what you use – as a subscription
service, you only pay for what you need
• Fixed monthly budgeting – accurately forecast
your IT expenditure
• Reduced downtime – our proactive approach
allows us to mitigate up to 35% of failures
• Single Point of Contact – we are your IT
department and handle all IT related issues
• Increased productivity – our hands-on
approach to your network health ensures
optimal performance
• Profit-share partnership – if you lose money,
we lose money

• Managed Backup Services
• Managed Anti-Virus
• vCIO Services
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OUTSOURCED
NOC SERVICES
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OUTSOURCED
NOC SERVICES
Managing your IT
at every stage of business growth.

Scale your
technology with our
team of experts
An innovative
platform
that monitors

24/7/365
www.numata.co
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With our Network Operations Centre
Services, you can scale your existing IT
department overnight without the need to
employ additional resources or invest in
expensive monitoring, remote control or
even automation software.

Our subscription model includes:

Why build your own when you can use ours?
Increase your IT Department’s productivity
and decrease operational expenses through
our innovative NOC that performs 24/7/365
proactive monitoring and management of
your entire IT infrastructure.

• Enterprise-grade AV, monitored by our NOC

• 24/7/365 Monitoring of all your IT assets
• Automated remediation of common issues
• Preventative maintenance and optimisation of
workstations and servers
• Real-time alerting, pushed through to your techs
• Scheduled maintenance and patching of all
your devices
• Secure Remote-Control access for your inhouse IT team
• After-Hours paging service, should anything
go wrong outside your business hours
• Fully auditable remote access control logs
• Monthly and On-Demand Reports
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MANAGED
CYBERSERCURITY
SERVICES
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MANAGED
CYBERSERCURITY
SERVICES
Safeguard business-critical data
before it’s too late.

It’s a
data-eat-data
world

A team with over

235

It’s a data-eat-data
years combined
world

IT experience
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Over the past few years, we have seen IT
Security become a hot topic for not only
IT executives, but business executives as
well. There are so many different products
and services available on the market today,
compiling a comprehensive offering that will
protect your business now and in the future,
becomes a nearly impossible task.

Our offering includes:

Numata’s Cybersecurity Services offer
businesses an all-inclusive Cybersecurity
framework that will protect your company
against the most common cyber-attacks.

• Comprehensive, ongoing awareness training
for all employees

Our offer includes network security auditing,
testing, reporting, monitoring, awareness
training and even compliance reporting.

• Baseline audit and testing to establish the
current state of security and awareness levels
• 24/7 Monitoring of your network for security
breaches and vulnerabilities
• Weekly vulnerability (internal and external)
scanning and reporting

• Simulated cyber-attacks to test effectiveness
of our programs
• Reporting on training and awareness
• Compliance Reporting options

This unique offering is ideally packaged to
deliver maximum security for your network
with minimal disruption for your employees.
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PROFESSIONAL
SERVICES
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PROFESSIONAL
SERVICES
Complete your IT projects on-time and within budget
with our team of experienced project managers.

Business-savvy
and results-driven
solutions

A reliable
track-record since

2004

www.numata.co

24
12

Our Professional Services team have
delivered hundreds of successful IT
Infrastructure projects and have an
impeccable track-record delivering projects
on time and within budget.
We are ideally positioned to assist SMEs in
finding, testing, designing and implementing
scalable, cost-effective IT Infrastructures
that will be aligned to your IT Strategy. Our
team has been successfully implementing
infrastructures for SMEs for more than ten
years and we have had great success in
ensuring optimal return on investment for our
clients.
From implementing networks and servers to
connectivity and cloud solutions, we have the
right skills to lead the way for your business.
Any technology investment is a stressful
decision to make for a business.

We make sure that your technology
investment will start working for your
business as soon as possible thanks to our
project management skills. Incorporating
our commercial under-standing as well as
technical ability, our Professional Services
team will provide your business with a
fully managed technology project, your
own project portal and live tracking of our
progress, 24/7/365.
Here are a few examples of projects we
typically handle:
• IT infrastructure projects
• Software related projects
• Office moves / relocations
• Connectivity projects
• Network projects
• Cloud projects
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CLOUD
SERVICES
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CLOUD
SERVICES
Enhance your business operations with
Microsoft Azure or Microsoft Office 365.

Reap the benefits
of working with
cloud-powered
platforms
A client retention
rate of over

96%

www.numata.co
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As a Microsoft Cloud Service Provider,
Numata is ideally positioned to consult,
design and implement your company’s
cloud strategy. Agility, scalability and
availability are key components that drive
your business. Traditional server infrastructure solutions can be very expensive,
as a capital investment is normally required
and can limit your business if not sized
appropriately.

Numata offers the following Microsoft
Cloud Services:

Cloud solutions allows you the ability to
scale on the fly, allowing you to add or
decrease resources as and when required,
whilst enhancing your IT infrastructure,
allowing you to easily compete with bigger
companies.

• Microsoft Office 365 Implementation and
Consulting

• Microsoft
Azure
Consulting

Implementation

and

• Microsoft Azure Infrastructure as a service
(IaaS)
• Microsoft Azure Business Continuity and
Disaster Recovery – Disaster Recovery as a
Service (DRaaS)

• Microsoft Office 365 Migrations
• Microsoft Office 365 Management
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SUCCESS
STORIES
Long-term client relationships and reliable support is at the core of what has made
Numata one of the Top 500 IT service providers in the world.
See what our clients have to say about our trustworthy, results-driven IT services.

Our business got to a stage where we just can’t
afford people that aren’t reliable to manage our
problems, so, we contacted Numata and its
been a real pleasure since we’ve introduced
Numata into the system.
We’ve forgotten about our IT problems. We
sell heating equipment for a living and we are
not IT experts so by getting Numata onboard,
they’ve manage the IT issues and we don’t
even know there’s IT issues happening behind
the scenes.
Numata was a referral, we did our background
checks on them and we were very satisfied.
They came along, they promised something,
they delivered and they are still delivering.
Shaun Bester Managing Director
Hi-Tech Elements

One of the main reasons why we’ve stuck with
Numata is because of the personal service
and because of that personal service I know
that I can pick up the phone and phone
Numata 24/7, it doesn’t matter what time or
day, somebody will answer and somebody
with assist me and that’s very important.
In our profession deadlines can make or break
you and when your IT systems are down you
need somebody that you can trust and that
trust is built with personal relationships and
that relationship has just gone from strength
to strength in the last 6 years. They assist with
much more than only IT.
I think it’s critical, you can’t do business
without a business partner like that. They are
dependable, they’ve got integrity and they are
honest. Overall, I can’t see us doing business
without them by our side.
Leonard Roberts Managing Director
Moore Stephens
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I know exactly what they are capable of. They
have a good track record and they have proven
to be a very successful service provider.
The whole engagement, from the beginning
right through to the incorporation into our
business has been successful and seamless
and the ease of doing business with them is
key. In comparison to our other service provider
we found that they provided new solutions,
new technology and continuously have a yes
but attitude, and that we enjoy.
They proactively monitor all our machines,
there are specific policies and rules in place
that monitor all our machines constantly and
they literally do fixes and upgrades in the
background without a lot of our staff members
even knowing all of this.
From an ethical point of view it’s definitely a
long term partnership that revolve around trust.
Moving forward I would recommend Numata
to any other service provider or client out there.
We look forward to building a long and mutually
beneficial relationship with Numata

Worked extremely long hours getting things
up and running in a very short timeframe, and
basically came in and saved the day for us.
They resolve issues very quickly and we able
to expand and contract within the solution that
they offer.
They look at our requirements and they
come forward with suggestions and ways of
improving our current set up in order make us
more productive.
The stand out feature of our relationship with
Numata is how passionate they are about the
services they provide to us. That they are always
striving to improve and to give us more and to
make sure that they meet all our requirements
that make our business more productive.
I believe that they believe that their success is
in making our business more successful.
Mark Baller Managing Director
Weba Chutes

André Naudé Chief Commercial Officer
Indgro Multi Services Group

Numata goes out of their way to ensure the
client receives the best service, even when it
means Numata needs to make changes on
their side which only benefit the client.

I cannot say enough good things about them
with regards as to how they came in, looked
at the problems that we had, addressed the
issues; they were very proactive.

Numata has helped us with large projects
which doesn’t fall within their scope, but this is
how far they are willing to go for their client.
Roelof Dednam Chief Financial Officer
National Real Estate

Our proudest moments and our happiest customers.
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SUCCESS
STORIES

The support from Numata, the communication
skills from Numata is absolutely superb. Any
issues are dealt with extremely quickly. They
always have a phone line to them so if anything
from a top level happens we have the instant
communication with them.
They are proactive we don’t even see the
problems anymore. We’ll talk about it in our
monthly meetings that we have but we don’t
actually see the problem until its already been
resolved.
It is really great that we have a team of people
looking at our issues all day long and being
able to see them before they actually raise their
heads. We wanted to have a clear indicator
of what we’ll be paying every month and
Numata’s really got that right.
I think what makes Numata so great is how
unified the group is. That makes it really easy
for any of us business owners to go to Numata
and anybody within Numata and get the
answer that we need.
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Every business in the world now wants to
innovate, wants to progress forward and
Numata’s there as a service provider to assist
us in innovating. We can go to them with ideas
and get feedback with them.
Obviously with the client base that they have,
they’ve already experienced a lot of these
technologies that we might only be seeing
now, so it really helps to have a partner that
understands our business and understands
the innovation that we are looking to take on.
We were always concerned about the hand
over from one company to the other and it was
seamless and even though we have a lot of
users it was absolutely seamless. We never
had one hiccup where we had an overlay,
where we didn’t know where the problem was;
Numata was extremely thorough in terms of
their documentation, in terms of their entire roll
and go live process, it was absolutely superb.
David Murray System Analyst
Radiant Group

If you don’t have the internal IT resources or
skills to manage that department on a day to
day basis, your business starts to fall behind.
By bringing in the external experts to focus on
that particular area of the business, means
there’s more time for you to focus on your core.
With Numata, there is a real sense of care,
personal relationship and wanting to grow and
improve our business. That’s quite rare in an
external provider or outsourced partner. I think
one of the benefits in terms of their commercial
model is the fact that you can plan for it. You
know what you’ve got under their managed
services and you don’t really have to budget
for very much more.
We know that 24/7 we can just give them
a buzz, drop them a mail, submit a ticket;
and I really like the idea of lots of avenues to
communicate, because everybody these
days likes to be serviced in a different way. If
there is a problem or us or if something is a
concern or even something that we want to try
and achieve, they are open to getting involved
however we need them to.
I think the beauty of Numata and really that
relationship we’ve built with them is that they
care. Numata is a fantastic business partner
and we really do see them as a partner as
opposed to just a service provider and I think
they are as interested in building a relationship
with us as we are in building a relationship with
them.

Numata is definitely a spectacular IT group,
satisfying our IT needs whenever we encounter
problems and they prevent future problems. I
enjoy working with everyone in the support
office and always leave positive that my issue
will be resolved. The feedback is always
superb and efficient.
Overall Numata serves an excellent service
within our company.
Sloane Lang Office Manager
Truda Snacks

In the past, we used to have a lot of downtime
and downtime for IT is a cost. Since we’ve
partnered with Numata we have no down time
literally.
That’s one of the key factors in my business.
What I find with Numata is they are always
upgrading systems and technologies and I
think trying to stay ahead of the pack. Its literally
a one stop shop for all our IT needs.
Numata for me is a partner and that’s the
difference that I have in Numata, it’s just that
partnership and its very innovative.
Gregory Roberts Chief Executive Officer
Unearthed Mining & Energy Solutions

I would definitely recommend that any
business that is looking to drive theirs forward
and looking for a great IT partner consider
Numata.
Zane Zietsman Chief Operating Officer
Digital Planet

The start of change.
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