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Covered I.T. 24/7—Never Worry Again!

Experts are flooding the global market with information about cybersecurity and new products to
keep your company safe. Many business owners
are confused about what it means to truly be protected. Putting cybersecurity in place just isn’t
enough. Take a look at these five ways to regularly evaluate cybersecurity for your business.

cyberwarfare, and cyberespionage attacks. Remediation for these types of disruptions can become
extremely costly crippling your company. What
should you be looking for?

1. Evaluate your company's standard operating procedures. This is one of the most over-

looked items on our list. Most companies put big
name products in place to catch attacks when they
huge buzz word in the media today, many people come knocking on the door, but there are many
believe it is simply about staying safe online. Oh
types of attacks that can be avoided simply just by
but it is so much more than that. Businesses not
staying informed. Create a cybersecurity policy for
only need to ensure their users are safe online but your business and keep talking about it. Your staff
also implement techniques to protect the integrity is 100% involved in keeping your company safe.
of their network, programs and data from harmful Include procedures to protect your company data
attacks and losses online. So, we’ve put together a like password policies, authentication protocols,
handful of tips to help you regularly evaluate your and even steps to report issues as they arise.
business network.

What is cybersecurity? While this term is a

50% of small to mid-size business owners
like you, experience an attack. The basis of
cybersecurity is strategy. It is a compilation of
efforts to protect your company data and network
from major cyber threats. Threats can come from
a variety of places like malware, phishing scams
or even ransomware. While you don’t need to be
an expert to keep your company safe, being aware
and setting the proper tools in place to catch these
nasty invasions before they become a liability
will help you avoid disruptive cyberterrorism,
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2. Make sure all your devices and programs
are updated and patched regularly.
This is a tip that is always included in these
types of articles, but it is
so critical. When you see
the little pop-ups on your
computer that there is an
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“Petting, scratching,
and cuddling a dog
could be as soothing to
the mind and heart as
deep meditation.”
~ Dean Koontz
“A dog is one of the
remaining reasons
why some people can
be persuaded to go
for a walk.”
~Unknown
“They motivate us to
play, be affectionate,
seek adventure and be
loyal.”
~Tom Hayden
“Some of our greatest
treasures we place in
museums; others we
take for a walk.”
~Roger Caras

The National Dog Day
Foundation put together
this great observance to
honor mans best friend.
National Dog Day, August 26th is a celebratory time in which we
honor dogs for all they
do. Take a look.

Dogs are instrumental in the lives of
many. They serve
people in a variety of
capacities, not just fishing partners but rescue
animals and invaluable
companionship. NDD is
a time for us to recognize and appreciate the
value and importance of
what our four legged
friends bring to our
lives.

Dogs that contribute.
Believe it or not, there
are quite a few ways
that K9’s serve humans.
Most of us see them as
a part of the family, but
many see them as saviors. Dogs work in the
public eye on rescue
teams, with law enforcement, as guides
and even companions
for the disabled, wounded people, or victims of
tragedy. Dogs even
have some fantastic
abilities we as humans
cannot even come close
(Continued on page 3)
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update, don’t hesitate. Cyber threats are
an ever evolving animal. Regular updates and patches for your laptops, desktop computers, even mobile devices,
browsers and software will help you
stay protected from the most recent
threats.

3. Make sure your backups are
running and complete. Do you know
what is actually being backed-up? Review your backup strategy to ensure all
your critical data is included and retrievable. We have seen quite a few new
clients that thought they had been running full backups, but really only 1/2 of
what they needed was included. In addition, test your backups at least once
each quarter to ensure you can actually
retrieve your data. Backups can become
corrupt and there is nothing worse than
trying to retrieve a file only to find the
most recent backup is also compromised.

4. Make sure your business Wi-Fi
network is secure. Wi-Fi networks
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are one of the most vulnerable sources
for businesses today. While it is a major
value add for visitors in your establishment, Wi-Fi can leave an open portal
right into your network. We recommend
creating a separate open Wi-Fi connection just for customers to use. Something completely separate from your
regular network. Guests and employees
should never have the same Wi-Fi connection.

5. Run a full Network Security Audit each year. Has it been a while

Physical security.

since you’ve looked at how your network works and cybersecurity? Give
your IT guys a call and ask them for a
full review. There is no reason why they
should not be able to show you where
you stand. An annual assessment of your
business network is an essential component to ensure your company is staying
abreast of current threats. Your IT guys
should be able to explain the antivirus
software you have in place, share information about your firewall, identify the
most recent updates and patches, show
you the security practices they use to
protect your sensitive information and
most importantly your backup solution.

Networks are most vulnerable online, sure, but
there is also another
aspect to consider —
physical security. Prevent unauthorized access to your computers.
Laptops are primarily
the easiest target. Use
separate user accounts
for each employee and
put administrative privileges in place so each
staff member only has
access to what they
need.

Worried about backups?
Concerned about cyber threats?
Not sure your backups are working
properly? Give us a call. We offer a

Run exercises with
your staff. Encourage

Network Security Audit in which we
will come to your office, review every
aspect of your network, and give you a
full report of our findings. This audit
includes a full inspection of your physical set-up, hardware, software, applications and security. We will identify potential vulnerabilities to be sure there are
no entry points into your system that
crafty hackers could exploit. We will
check to see when your systems were
updated, make sure you have the most
recent patches in place, as well as review how your network is configured.
Our Network Audit will give you the
visibility you need to fully evaluate the
next steps for your business. This little
review can truly go a long way in helping you develop a regular cybersecurity
plan for your business.
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Sure, we all know a
little exercise can go a
long way. Even playing
catch with your favorite
four legged friend every
day can contribute to a
healthier you. So, why
don’t we look at the
physical aspects of our
network more?
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your staff to stay aware
of potential threats.
Show them what a wild
carnival ride an infection can be. Talk openly
each month about issues
that can become major
struggles for your company.

Share your strategy
to foster support.
Give everyone in your
company a good picture
of the security you have
in place and why. Include things like locks,
alarms and system monitoring. Educate everyone to keep an eye out
for physical and cybersecurity threats.
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to like smelling drugs,
guns, and even diagnosing cancer.

Origin. National Dog
Day was created in
2004 by Pet & Family
Lifestyle Expert and
Animal advocate, Colleen Paige. She also
founded National Puppy
Day. August 26th was
actually the day Colleen’s family 1st adopted a dog when she was
just 10 years old.

NDD was created to
spread the word.
National Dog Day was
created to spread awareness about the needs of
our K9 counterparts.
Did you know that millions of dogs are put
down each year just
because they are unwanted?

Celebration NDD to
raise awareness.
National Dog Day celebrations will kick off a
few days before with a
host of advertisements,
videos and announcements. Shelters across
the nation work to encourage citizens to consider taking on a new
companion. Adoption
and fundraising for
shelters is prominent in
the media. Many animal
focused organizations
will also host events,
shows and K9parties to
show their love and
support.

Get out there! Enjoy
National Dog Day on
August 26th, 2018.

Page 3

Boy it’s been hot and even hotter in
your laptop bag. That’s right these dog
days of summer even impact your computers. Take a look at these tips to keep
your laptop out of the danger zone this
summer.

What are the dog days of summer? Well, historically, the dog days
of summer are the hottest time of year.
They bring scorching heat and the most
dangerous conditions. You are likely to
find wounds won’t heal as fast, too
much swimming, bathing, or even
drinking water can be bad for you. You
may feel fatigue “dog tired”, ill “sick as
a dog”, or even be ready to let the day
“go to the dogs” lazing around. Don’t
worry, your laptop probably feels the
same way.

“Dog tired” laptops just won’t perform well. If your laptop has been
sluggish and hot. It may be feeling a bit
overwhelmed. Think about it this way,
when you shove that many parts in such
a small device, they are bound to generate a bit of heat, add in the temp outside
or in your car, and your laptop will surely be working against you. A good rule
of thumb is to hold your hand up to the
fan vent on your computer. If it is running but pushing warm or hot air out,
you need to get the computer cooled
down before you try using it. If you fan

It seems everyone is making good use of
cloud programs or cloud services some
where in their lives. Why not dive into
this new wave of technology with Office
365 for your business.

What is Office 365 (O365)? Many
people initially thought O365 was like
Gmail from Google. Just another e-mail
offering on the market. However, Microsoft’s goal was to create a suite full
of applications and services to bring
users into a more functional space that
is easy to maintain. The additional Microsoft add-ons coupled with services
like Skype for business, cloud storage
options (like OneDrive) and even Microsoft Teams (a chat and collaboration
program) may give any small to midsized company a leg up over the competition.
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isn’t even working, try opening the casing on your laptop slightly and blow out
the debris with compressed air.

Is your laptop
acting “sick as a
dog”? While it’s
probably not the heat
causing this one, your
laptop can catch a
virus too and seem
like it’s still working
but only at a minimal
rate. Like when you
first get the flu and
the body aches kick
in, but your pushing
yourself to work and
eat vitamin “C” like
nobody’s business? So, if you’ve noticed
your laptop slowing, have someone take
a look. It never hurts to run a system
check, scan for viruses, and even setup
some new protective software.

Bah! I’m letting today “go to the
dogs!” Well, even when you do step
away from the office for vacation or a
weekend getaway, don’t forget to turn
off your computer and store it in an area
that will not go over 80 degrees. Anything hotter for prolonged periods of
time may cause damage to your battery
or hard drive.

Sounds expensive. Well, it’s really
not. Surprisingly, implementing Office
365 is the most expensive thing about
switching. There is always a bit of migration to do when changing over to a
new e-mail service, so the labor is truly
the largest investment you’ll make.
From there, the monthly per user costs
for O365 are so low, that even annual
renewals for software and e-mail services like these won’t save you money.

Ready to take a chance on Office
365? If you’ve been keeping your eye
on O365 for some time, it’s ready.
We’ve had clients using it for years now.
While some issues are unavoidable, we
generally see them stem from internal
network problems not directly from
O365. If you’d like to learn more, give
us a call today.
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“We make all of your computer problems go away
without adding additional full-time I.T. staff!”
Ask about our fixed price service agreements — Computer support
at a flat monthly fee you can budget for, just like payroll!

Why Should Your IT Partner Be Just Like A Good Dog?
Follow me here, isn’t a good dog a loyal companion? Ready for
action when you need him? A natural de-stressor for you? What
about a partner in crime to attract the right people in your life?
Well, here is our argument that your IT provider should be all
these things and more.

A loyal companion. Ok so, dogs don’t talk but, IT guys do and
should. Your IT provider shouldn’t be shy. They should be loyal
and trustworthy earning your business with every interaction.
Supporting your network 100% of the time. Giving you attention
when you need and want it most.

Ready for a good game of fetch when you want to play.
IT guys won’t come prepared with a tennis ball, no. However,
they should be on their game anytime they visit your office. Your
technician should be able to address a variety of concerns on the
spot. If you need something handled, they should be available to
fetch the parts and get things done in a timely manner. Of course,
larger products will take time, but in general, many smaller items
like battery backups, adapters, even replacement hard drives or
fans should be a piece of cake.

A natural de-stressor for you and your staff.

pet an animal. We do not recommend petting your IT guys, but
they should be a natural de-stressor for you. When they show up,
call, or e-mail you should be come away with another confirmation of why you hired them in the first place. This is not to say that
stressful situations will never arise or that there will never be issues with your network or computers. We just believe that your IT
company should make you feel like “we got this!”

Your partner in crime to attract the right people to your
business. Did you know that men are said to have a much greater chance of getting a woman’s number in a public setting if they
have a dog with them? Really. It’s true. Showing what you stand
for up front is appealing. Owning a pet takes a commitment of
your time, money and an emotional investment. This is no different in business dealings than in personal relationships. Partnering
with a good IT firm shows your commitment to security and investment in a solid foundation for your company to perform at its
peak. Your prospects will be able to see that you’re serious about
doing business with them. You’re committed to keeping their information safe and performing your duties with pride.

Ready for a new mans best friend? We’re ready and waiting. Give us a call to set an appointment, we will come to you.

Ever heard that petting your dog, or an pet, for 10-15
minutes each day can help lower your blood pressure?
Well it’s true. Animals are a natural de-stressor for us.
Our minds naturally go to a more serene place when we
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Can you honestly say you’ve got everything under wraps?
If your network went in for a physical, would the vaccinations be up-todate? How about that diet? Everything running like clockwork?
If you just don’t know or you still have questions and concerns about
your network security, give us a call. We will sniff out any vulnerabilities in your network and help you identify the next steps to protect your
company. Even if you have an extraordinary IT guy or supper savvy
tech support company, it never hurts to have another set of eyes review
your network. Most major breaches in recent years actually happened to
organizations who were fairly confident in their security solutions.
So what have you got to lose? Call today for your Network
Security Audit. If nothing else, we’ll give you a clean bill of health you
can proudly display in your office.
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