5090 Dorsey Hall Drive
Ellicott City, MD 21042
(410) 884-0225
(410) 884-4107 – Fax
www.xpertechs.com

FOR IMMEDIATE RELEASE:

XPERTECHS Opens New Data Center and Takes Clients to the Cloud
Ellicott City, Maryland - August, 2012 - XPERTECHS, a leading Network
Engineering and Cloud Solutions company, today announced the opening of
their highly secure and state of the art data center in Baltimore, MD. The
new data center is in response to the growing demand for their cloud services
and solutions, allowing the company to expand its cloud presence through
the XPERTECHS Cloud Xperience.
The Baltimore data center increases XPERTECHS’ capability to support its growing customer base by providing
world-class space, capacity and performance in the cloud to drive improved performance for their business. The
new data center provides XPERTECHS with added capabilities for global site recovery. The data center is fully
operational and has been supporting XPERTECHS customers since April of this year.
“The last year has demonstrated that our customers benefit when we deliver XPERTECHS solutions through our
cloud platform,” said Michael Mellott, President of XPERTECHS. “We believe an increasing number of customers
will be moving their critical data files and applications to the cloud and we are uniquely positioned to help them.
The new data center increases our capability to make our cloud solution the primary delivery channel for our
customers.”
The new data center is built according to XPERTECHS’ high global standards. It possesses 24/7/365 security
monitoring, with entrances and exits controlled by HID contact-less access control cards, which provide added
security. The data center’s N+1 redundant electrical design and distribution eliminates the worries of downtime due
to power-outages from major storms or other uncontrollable events, in the surrounding area. This allows
XPERTECHS to guarantee its customers 99.999% up-time, and un-interrupted connectivity to their network. The
Baltimore data center is also a SAS 70 and SSAE 16 Type II compliant facility.
About XPERTECHS
XPERTECHS is a leading Convergent Technology company offering a full range of services including Microsoft
network solutions, LAN and WAN connectivity, Proactive IT Managed Services (XperCARE), Cloud Solutions
(Cloud Xperience), Network Security, and Training. Our focus is on delivering high quality Networking, Proactive
Management, IP Telephony and Internet Solutions that are critical to solving information needs of our clients. Our
philosophy is built on the desire to focus on our select group of clients and deliver the best customer service
available through our certified (CNE/MCSE/MCITP) engineers.
XPERTECHS provides Installation and Support of networks, servers, workstations, PCs, firewalls, routers,
switches and IP phone systems. The company provides on-site and remote support through our XperCARE
Managed Services offering.
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