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FOR IMMEDIATE RELEASE:

XPERTECHS Announces New XperCARE Client, RBS Incorporated
ELLICOTT CITY, MD – December 17, 2016 – XPERTECHS announced today the signing of its
newest XperCARE client, Re-Engineered Business Solutions (RBS), Inc. XPERTECHS will provide RBS
with World-Class IT support through their XperCARE Managed Services solution.
Founded in 2001, RBS is a Prime Contractor performing Facility Support Services, NAICS 561210, for
the U.S. Army Corps of Engineers at eight dam and reservoir lake project sites, as well as three project
sites performing flood control and maintaining levees and other structures, and at two U.S. Army
Installations (Fort Hamilton, New York and Fort Gillem, Georgia). Their 13 current project sites are
located in Arkansas, Georgia, Mississippi, New York, and Virginia. Their corporate headquarters is
located in Cocoa, Florida.
XPERTECHS has been supporting RBS with small IT projects for over the past decade, but due to
increasing projects and company size, RBS decided it was time to implement a full-time IT support
solution. XPERTECHS will design and implement a new Proactive IT support system through its
Managed Services package. Once the system is fully implemented, XPERTECHS will be able to monitor
RBS’s network remotely, 24/7, and provide key IT functions such as: help desk, problem remediation,
remote backup, patch management, anti-virus/spyware protection, Internet security, and content filtering.
“We were happy when RBS approached us about implementing a larger-scale IT solution for their
organization. RBS and XPERTECHS have had a long relationship and we see RBS’ decision to
implement XperCARE as only cementing that bond for many more years to come.” said Michael Mellott,
President of XPERTECHS.
About XPERTECHS
XPERTECHS is a Microsoft Gold Partner company offering a full range of services including Microsoft
network solutions, LAN and WAN connectivity, Proactive IT Managed Services (XperCARE), Cloud
Solutions (CLOUD XPERIENCE), Office 365 Implementations, and Network Security. Their focus is on
delivering high quality Networking, Proactive Management, IP Telephony and Internet Solutions that are
critical to solving information needs of their clients.
XPERTECHS provides installation and support of networks, servers, workstations, PCs, firewalls,
routers, switches and vCIO services. The company renders on-site and remote support through their
XperCARE Managed Services offering.
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