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ABOUT THE EO100™ STANDARD
BACKGROUND
Equitable Origin (EO) is a nonprofit international organization with a mission to protect people and the
environment by ensuring that energy development is conducted under a set of stakeholder-negotiated and
internationally recognized environmental, social, and good governance standards. Since January 2009, EO
has led a multi-stakeholder effort, bringing together energy companies and service providers, governments,
indigenous communities, academics and environmental and social non-governmental organizations
(NGOs) to create a system for assurance and rating—embodied in this EO100™ Standard. This Standard
sets criteria for evaluating responsible social and environmental practices in energy development
operations.
Our goal is a global energy sector that significantly reduces its negative social and environmental impacts
and demonstrates a measurable contribution to the sustainable development of the communities affected
by its activities. We also envision a new marketplace where consumers and businesses can select
responsibly produced products, and business are encouraged and rewarded for acting responsibly.
Through stakeholder involvement in project planning, implementation, and monitoring, we also aim to
reverse any legacy of exploitative resource extraction that does little to benefit local communities in the
long term. Instead, we aim to build the capacity of local and indigenous stakeholders to participate in
environmental impact monitoring and, to the degree that members of these communities desire, other
aspects of development, including skilled employment for the operation itself.
PURPOSE
Growing global demand for energy has significant implications for people and the planet. The development
of energy resources has the potential for great economic opportunity and for considerable risk to the
well-being of communities and ecosystems. Although much progress has been made by business and
regulators to better manage risk at operations, examples of poor performance persist, as does a lack of
stakeholder confidence in the sector.
The EO100™ Standard confirms responsible business practices through independent verification and
formal certification. This provides an assurance to investors, regulators, communities and employees that
energy generated or produced from an EO100™ certified project has been done so responsibly and that
steps have been taken to ensure social and environmental impacts are addressed for the most positive
overall outcome for all stakeholders.
For Operators and Project Developers considering certification to the EO100™ Standard, their commitment
to the process represents:
o
o
o

Their corporate values of operational integrity, transparency and a willingness to work toward
continual improvement;
A well-managed operation that deploys management systems, policies and procedures to satisfy
industry standards and regulations; and
Their formal recognition of stakeholder interests and priorities—adding dimension, credibility and trust
to engagement, outreach and marketing efforts.

EO100™ Standard
© 2012 Equitable Origin LLC. All Rights Reserved.

5

The EO100™ Standard provides a framework to monitor on-the-ground performance as well as companylevel policies. Because the EO100™ Standard has been developed in close consultation with local
stakeholders, indigenous communities, civil society organizations, and government entities, as well as
energy companies and service providers, its adoption may facilitate rapid progress on projects delayed by
governmental permitting processes as well as “social permitting” concerns.
SCOPE
EO100™ is a verifiable Standard: EO authorizes selected third-party independent auditors to certify
Operators’ projects against the Standard. Certification under the EO100™ Standard is available to projects
that involve energy development. This EO100™ Standard codifies the best available practices and “reach
goals” for both policies and performance across its six Principles. The EO100™ Standard is a leader
among environmental and social standards globally. The EO100™ Standard does not apply to mining,
biofuels, nuclear energy, refineries, downstream businesses, or distributors or retail outlets. Nor does
the EO100™ Standard apply to companies as a whole; the certification process focuses on individual
project sites. Implementation of the EO100™ Standard can occur at any stage of an energy project:
exploration, development, production or closure. The Unit of EO100 Certifiable Production is defined in the
“Definitions” section of this document.
The EO100™ Standard is a comprehensive voluntary system, a “one-stop shop” for environmental and
social policies and performance. Every project seeking certification is measured against six Principles:
1.
2.
3.
4.
5.
6.

Corporate Governance, Accountability & Ethics
Human Rights, Social Impact & Community Development
Fair Labor & Working Conditions
Indigenous Peoples’ Rights
Climate Change, Biodiversity & Environment
Project Life Cycle Management

The six Principles are supported by Provisions that are detailed in the following pages of this document.
Operators must satisfy all Provisions to be eligible for certification to EO100™ . Throughout this Standard,
the term “Operator” refers to the entity or firm primarily responsible energy development activities at
the project site, as well as all contractors whose activities could reasonably be expected to impact the
environment or people in the area of influence. Definitions of other key terms are provided in Section 6:
Resources & References. The actions that Operators take to show they meet the six Principles will vary
from project to project, taking into account the unique circumstances of each project.
PERFORMANCE, MEASUREMENT & SCORING
EO100™ certification promotes continual improvement of certified Operators through its EO100™
Certification Score. The EO100™ Certification Score, which is publicly disclosed for each project, allows
Operators and stakeholders to compare the performance of each certified project to another—encouraging
Operators to innovate toward stronger and better practices. The EO100™ Standard sets three levels of
Performance Targets (PTs): PT1 represents a level at which a project’s governing procedures and/or
performance meets industry norms for good policy and performance; PT2 and PT3 represent, respectively,
project procedures and performance that exceed (PT2) or lead (PT3) industry norms for good behavior. For
instance, leadership could take the form of an innovative solution to problems or the voluntary extension of
EO100™ Standard
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an Operator’s responsibility beyond the boundaries of the project. The scoring procedure is explained in
Section 5: Performance Rating System.
Performance at the level of PT1, across all of the Provisions in the EO100™ Standard, is the minimum
required for a project to receive certification. Projects that achieve higher levels of performance – at the
level of PT2 or PT3 – are recognized accordingly with a higher EO100™ Certification Score. Continual
improvement is expected and necessary to maintain certification.
STANDARD DEVELOPMENT & REVIEW
EO100™ has been developed through a multi-stakeholder consultation process following models and
guidelines established by the International Social and Environmental Accreditation and Labeling (ISEAL)
Code of Good Practices for Setting Social and Environmental Standards. It also draws upon national and
international laws, international business standards and practices, and international standards related to
human rights, the environment and business ethics. A list of these resources can be found in Section 6:
Resources & References.
The EO100™ Standard will be reviewed periodically to determine whether revisions are needed, such
that a review is initiated within five years or less from the date of publication of the previous version of
the Standard. The next review of the EO100™ 2012 (A) version of the Standard is due in February 2017.
However, Equitable Origin may initiate a review prior to that time, based on feedback from stakeholders
or as deemed necessary by the Equitable Origin Standards Board. For a full description of the standard
development and revision process, please refer to EOP-101 Standard Development and Governance.
SUPPORT DOCUMENTS
Implementation of the EO100™ Standard is supported by several documents including the EO100™
Standard Guidance and the EO100™ Audit Protocol. Section 2: Guide to EO100™ Documents provides
details.
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GUIDE TO EO100™ DOCUMENTS
Table 1. Documents for EO100™ Certification
STAGES OF EO100™
CERTIFICATION
1. Initiation

2. Planning

3. Implementation

4. Certification

5. Continual Improvement

DOCUMENT

CONTENT

EO100™ Standard
EO100™ Standard Guidance

Principles, Provisions
Performance Targets
Context, Examples

EO100™ Executive Overview

Essentials of Certification

EO100™ Standard
EO100™ Standard Guidance

Principles, Provisions
Performance Targets
Context, Examples

EO100™ Certification Handbook

Certification Audit Procedures,
Auditor Competency Requirements

EO100™ Standard
EO100™ Standard Guidance

Principles, Provisions
Performance Targets
Context, Examples

EO100™ Audit Protocol

Auditor’s Questions

EO100™ Standard
EO100™ Standard Guidance

Principles, Provisions
Performance Targets
Context, Examples

EO100™ Audit Protocol

Auditor’s Questions

EO100™ Certification Handbook

Tools, Forms, FAQs
Schedules, Procedures

EO100™ Training Materials

Training Materials for Auditors
and Management

From the first steps an organization takes in considering its application of the EO100™ Standard to the
activities it undertakes to meet the Provisions, a series of documents has been developed to provide
instruction, context and direction at each stage of the certification process.
Table 1: Documents for EO100™ Certification lists documents that are available to Operators throughout
the certification process and at which stage they will be needed or most helpful. The certification process
is numbered from 1. Initiation through 5. Continual Improvement on the left axis of Table 1.
This document, the EO100™ Standard, is the foundation document of the series. It details the
requirements for certification to the EO100™ Standard. The EO100™ Standard Guidance provides
context and examples for Operators attempting to achieve the requirements of the EO100™ Standard.
The EO100™ Audit Protocol provides a checklist for auditing Operators against the EO100™ Standard.
Additional documents support Operators in various stages of learning about and implementing the
Standard.
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STRUCTURE & SYSTEM
The EO100™ Standard seeks to reinforce the foundations of responsible business practices associated
with the development of energy resources by placing both reputational and monetary value on these
practices. This mission underpins the framework for the implementation of the EO100™ Standard.

EO100™ MISSION
To protect people and the environment by ensuring that energy development is conducted
under the highest social and environmental standards.

This framework was developed to support Operators’ adoption and implementation of responsible
practices in energy development projects. It is centered on a clear statement of purpose, a foundation
of core Principles and Provisions, Performance Targets and—through the Guidance document—detailed
explanations to assist Operators in meeting this Standard in a systematic and sustainable manner.

VALIDATION &
VERIFICATION
How EO100™ measures
performance

PERFORMANCE
TARGETS
What EO100™ measures

PRINCIPLES &
PROVISIONS
What EO100™ requires

PURPOSE
What EO100™
certification
achieves

PRINCIPLES: The EO100™ Standard’s core Principles are
fundamental, immutable priorities and guide responsible
organizational activities. They are the filter through which
operational decisions are to be considered. For each Principle,
the listed objectives specify and clarify its aims.
PROVISIONS: The 6 Principles of the EO100™ Standard are
broken down into discrete Provisions, each of which represents
a specific facet of the Standard. Operators seeking certification
under the EO100™ Standard shall address the Provisions listed
under each Principle in their activities and/or operations.
PERFORMANCE TARGETS (PTs): Quantitative and/or
qualitative indicators for monitoring progress toward the
Principles and Provisions. The EO100™ Standard includes
PTs under each Provision that third-party evaluators will use
to determine whether the project in question satisfies that
particular Provision and to what degree the project meets
(PT1), exceeds (PT2) or leads (PT3) industry best practices.
VALIDATION & VERIFICATION: Assurance processes detailed
in the EO100™ Standard Guidance and EO100™ Audit
Protocol articulate how EO and auditors evaluate project
performance.

EO100™ Standard
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Table 2: Summary of EO100™ Principles & Provisions
Principle 1

Principle 2

Principle 3

Principle 4

Principle 5

Principle 6

CORPORATE
GOVERNANCE,
ACCOUNTABILITY &
ETHICS

HUMAN RIGHTS,
SOCIAL IMPACT
& COMMUNITY
DEVELOPMENT

FAIR LABOR
& WORKING
CONDITIONS

indigenous
peoples’ rights

CLIMATE CHANGE,
BIODIVERSITY &
ENVIRONMENT

PROJECT LIFE CYCLE
MANAGEMENT

PROVISIONS
1.1 LEGAL
COMPLIANCE

2.1 COMMITMENT TO
HUMAN RIGHTS

3.1 LABOR
& WORKING
CONDITIONS POLICY

4.1 FREE, PRIOR
& INFORMED
CONSENT

5.1 ENVIRONMENTAL
POLICY

6.1 INTERNATIONAL
INDUSTRY
STANDARDS

1.2 Governance,
Policies & Codes
of ConducT

2.2 HUMAN RIGHTS
PERFORMANCE
DISCLOSURE

3.2 CHILD LABOR

4.2 ENGAGEMENT &
PARTICIPATION

5.2 MITIGATION
HIERARCHY

6.2 RECOGNIZED
MANAGEMENT
SYSTEMS

1.3 FIDUCIARY
COMPLIANCE &
DISCLOSURE

2.3 HUMAN RIGHTS
VIOLATIONS

3.3 FORCED LABOR

4.3 CULTURAL
IMPACTS

5.3 CLIMATE CHANGE

6.3 SCOPE OF
SYSTEM

1.4 BRIBERY &
CORRUPTION

2.4 ENGAGEMENT
& CONSULTATION
POLICY

3.4 FREEDOM OF
ASSOCIATION
& COLLECTIVE
BARGAINING

4.4 VOLUNTARY
ISOLATION

5.4 BIODIVERSITY &
ECOLOGY

6.4 INCLUDED
ELEMENTS

1.5 MONEY
LAUNDERING/
TERRORISM

2.5 FAIR, INCLUSIVE
ENGAGEMENT &
CONSULTATION

3.5 DISCRIMINATION

4.5 USE OF
TRADITIONAL
NATURAL
RESOURCES

5.5 LAND

6.5 ECONOMIC,
ENVIRONMENTAL &
SOCIAL IMPACT
ASSESSMENTS

1.6 TRANSPARENCY &
DISCLOSURE

2.6 RISK MITIGATION,
MANAGEMENT

3.6 OCCUPATIONAL
HEALTH & SAFETY

4.6 CULTURE-BASED
INTELLIGENCE

5.6 WATER

6.6 SECONDARY &
CUMULATIVE IMPACTS

2.7 HUMAN RIGHTS
AND SECURITY
PERSONNEL

3.7 EMERGENCY
PREPAREDNESS
& RESPONSE
PLANNING

4.7 TRANSPARENCY &
DISCLOSURE

5.7 AIR

2.8 FAIR
PARTICIPATION &
REPRESENTATION

3.8 DISCIPLINE &
GRIEVANCES

5.8 NOISE, LIGHT &
HEAT

2.9 RESETTLEMENT

3.9 WORKING
HOURS & LEAVE

5.9 VISUAL

2.10 UNCONTROLLED
SETTLEMENTS

3.10 PAYMENT,
WAGES,
DOCUMENTATION &
FEES

5.10 OZONE
DEPLETION

2.11 GRIEVANCE
MECHANISM

5.11 WASTE
PRODUCTION &
MANAGEMENT

2.12 COMMUNITY
HEALTH & SAFETY

5.12 EMERGENCY
PREPAREDNESS

2.13 SUSTAINABLE
COMMUNITY
INVESTMENT

5.13 MONITORING

2.14 ECONOMIC
& SOCIAL
OPPORTUNITIES

5.14 REPORTING &
DISCLOSURE

2.15 COMMUNITY
DEVELOPMENT
AGREEMENTS

5.15 REMEDIATION
OF ENVIRONMENTAL
LIABILITIES

2.16 REPORTING &
DISCLOSURE

5.16 CLOSURE
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PRINCIPLES & PROVISIONS

Principle 1: CORPORATE GOVERNANCE, ACCOUNTABILITY & ETHICS
Energy development activities must be carried out in compliance with all applicable laws, regulations and
administrative requirements of the country in which the operations take place. Operations activities are
compliant with the aims of listed international treaties and conventions to which the country is a signatory,
as well as to voluntary standards considered the norm.
The objectives of this Principle are:

•
•
•

To ensure integrity, transparency and conformance with applicable laws;
To specify that activities such as corruption, bribery, money laundering and/or financing of
terrorism and other forms of violence are prohibited; and
To ensure that Operators carry out and accurately disclose all social and environmental
activities and performance in accordance with internationally recognized standards.

PROVISIONS:
1.1

LEGAL COMPLIANCE: Operator shall be in compliance with applicable laws, regulations and
international agreements; with national and local laws and administrative requirements; and
international agreements signed by the country of operation.

1.2

Governance, Policies & Codes of Conduct: Operator shall establish policies,
codes of conduct and requirements for employees, service providers, and contractors to
carry out business activities to a high ethical standard, ensuring integrity, transparency and
compliance with applicable laws.

1.3

FIDUCIARY COMPLIANCE & DISCLOSURE: Operator shall ensure payment of fees,
royalties, taxes and other legally required payments align with the requirements of the host
country.

1.4

BRIBERY & CORRUPTION: Operator shall not engage in bribery and/or corruption.

1.5

MONEY LAUNDERING/ TERRORISM: Operator shall not tolerate money laundering and/or
financing of terrorism and other forms of violence.

1.6

TRANSPARENCY & DISCLOSURE: Operator shall fully, accurately and freely disclose all
social and environmental policies, activities and performance in accordance with recognized
sustainability reporting best practices.

EO100™ Standard
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Principle 2: HUMAN RIGHTS, SOCIAL IMPACT & COMMUNITY DEVELOPMENT
Operator must identify and prioritize project-affected stakeholders and act proactively to respect and
promote their rights and to discover, understand and respond to their concerns. Operator shall be
accountable for reporting and communicating with stakeholders on project-related decisions, practices and
performance. (Additional specific Provisions regarding the rights of Indigenous Peoples are listed under
Principle 4.)
The objectives of this Principle are:

•
•
•
•

To ensure respect for the fundamental human rights and the dignity of the individual, according
to the United Nations Universal Declaration of Human Rights;
To ensure Operator consults, engages with and communicates honestly, frequently and
collaboratively with project-affected stakeholders;
To ensure Operator does not discriminate based on race, ethnicity, caste, national origin,
religion, disability, gender, sexual orientation, union membership, political affiliation, marital
status, physical appearance, age, or any other applicable prohibited basis; and
To support the development of communities where operations take place through initiatives
that promote sustainable social and economic welfare.

PROVISIONS:
2.1

COMMITMENT TO HUMAN RIGHTS: Operator shall commit to respect the human rights set
out in the United Nations Universal Declaration of Human Rights within its sphere of influence
and implement the Guiding Principles on Business and Human Rights.

2.2

HUMAN RIGHTS PERFORMANCE DISCLOSURE: Operator shall publicly report incidents
of human rights violations related to the project seeking certification and actions taken to
address these violations.

2.3

HUMAN RIGHTS VIOLATIONS: Operator shall not have been found guilty of human rights
violations (i.e., a final verdict of guilty after exhausting all appeals) on any project within recent
history.

2.4

Engagement & Consultation Policy: Operator shall have a policy, strategy and
management system that direct its approach to managing stakeholder engagement activities.

2.5

FAIR, INCLUSIVE ENGAGEMENT & CONSULTATION: Operator shall undertake a process
of fair, representative and non-discriminatory consultation with stakeholders who are subject to
identified risks and adverse impacts from the project.

2.6

RISK MITIGATION, MANAGEMENT: Operator shall manage and/or minimize, restore, and/
or compensate for adverse impacts in a culturally appropriate manner commensurate with the
nature and scale of such impacts and the vulnerability of affected communities.

2.7

HUMAN RIGHTS AND SECURITY PERSONNEL: Operator shall strive to ensure that
security forces providing security in and around the project act in a manner consistent with
respect for the human rights of workers, contractors, and communities in line with national
laws and international human rights standards.

EO100™ Standard
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2.8

FAIR PARTICIPATION & REPRESENTATION: Operator shall ensure that engagement
activities involve bodies and organizations (e.g., councils of elders or village councils) and
will not exclude participation based on gender, social status, religious affiliation or spiritual
practice, language, literacy, formal education, age or other considerations.

2.9

RESETTLEMENT: Operator shall strive to avoid the resettlement (especially involuntary
resettlement) of people from areas affected by the project, and shall consider feasible
alternative project designs to do so.

2.10 UNCONTROLLED SETTLEMENTS: Operator shall strive to avoid conditions that could lead
to the development of uncontrolled settlements in the vicinity of the project.
2.11 GRIEVANCE MECHANISM: Operator shall develop, implement and maintain a grievance
mechanism to accommodate, understand, document, and address complaints, comments, and
expectations of stakeholders.
2.12 COMMUNITY HEALTH & SAFETY: Operator shall promote community health, including by
monitoring indicators of community health, such as early indicators of potentially negative
impacts for which Operator may have some responsibility, and indicators of the overall health
conditions of the community.
2.13 SUSTAINABLE COMMUNITY INVESTMENT: Operator shall identify and pursue
opportunities to support long-term and/or sustainable improvements to affected communities
and residents’ quality of life.
2.14 ECONOMIC & SOCIAL OPPORTUNITIES: Operator shall identify and provide appropriate
opportunities for employment, training and other services to communities within or adjacent to
the project area.
2.15 COMMUNITY DEVELOPMENT AGREEMENTS (CDAs): Operator shall determine
opportunities for community development agreements and shall collaborate with community
stakeholders to establish such agreements. Operator shall carry out terms of this Agreement in
a timely, equitable and culturally appropriate manner as agreed to with affected communities.
2.16 REPORTING & DISCLOSURE: Operator shall identify and publicly report the environmental
and social risks and impacts on communities within the project area of influence.

EO100™ Standard
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Principle 3: FAIR LABOR & WORKING CONDITIONS
The rights of workers are recognized and respected in accordance with ILO Core Standards as well as
Part IV of the ILO Convention 155, The Occupational Safety and Health Convention (1981). The term
‘workers’ includes direct employees whether full or part time, as well as workers provided by, or working
for, contractors and subcontractors.
The objectives of this Principle are:

•

•

To ensure that workers are accorded their full rights as defined in ILO “Core Standards.” ILO
Conventions numbers 29, 87, 98, 100, 105, 111, 138 and 182 are “Core Standards” covered
by the 1998 ILO Declaration on Fundamental Principles and Rights at Work and its follow up;
and
To ensure that Operator meets responsibilities to workers in full, as defined in Part IV of the
ILO Convention 155, The Occupational Safety and Health Convention (1981).

PROVISIONS:
3.1

LABOR & WORKING CONDITIONS POLICY: Operator shall define and make publicly
available its employment policy.

3.2

CHILD LABOR: Operator shall not engage in or support the employment of children, in
accordance with ILO Convention 138 and Recommendation 146, unless sanctioned by
national and/or local government.

3.3

FORCED LABOR: Operator shall not use forced labor (including bonded, indentured or
prison labor), nor restrict the freedom of movement of employees.

3.4

FREEDOM OF ASSOCIATION & COLLECTIVE BARGAINING: Operator shall not prevent
direct and indirect employees from associating freely; shall not prevent collective bargaining;
and shall adhere to collective bargaining agreements, where such agreements exist. Or, where
laws prohibit these freedoms, Operator shall not restrict parallel means for independent and
free association and bargaining.

3.5

DISCRIMINATION: Operator shall not practice or condone any form of discrimination in the
workplace.

3.6

OCCUPATIONAL HEALTH & SAFETY: Operator shall provide safe and healthy working
conditions, training and other arrangements for direct and indirect employees.

3.7

EMERGENCY PREPAREDNESS & RESPONSE PLANNING: Operator shall prepare for,
and demonstrate its capacity to respond to, operational emergencies and incidents.

3.8

DISCIPLINE & GRIEVANCES: Operator shall establish and communicate to all direct and
indirect employees its disciplinary processes and related standards and mechanisms for
employee grievance registration and investigation.

3.9

WORKING HOURS & LEAVE: Operator shall apply normal working hours, rest days, and
legally mandated leave in accordance with applicable law and ILO Conventions 1, 14 and 132.
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3.10

PAYMENT, WAGES, DOCUMENTATION & FEES: Operator shall pay employees a wage
based on the higher of either the applicable legal minimum wage plus associated statutory
benefits, or the prevailing industry standards. Operator shall retain appropriate employee
records and shall not require the payment of fees from employees as a condition of hiring or
employment.
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Principle 4: INDIGENOUS PEOPLES’ RIGHTS
Energy development activities must be carried out in ways that recognize, respect and address the specific
rights, traditions and cultural implications for Indigenous Peoples whose territory or livelihoods may be
affected by the project.
The objectives of this Principle are:

•

•

•
•
•

To ensure that energy development projects
recognize and respect the rights of Indigenous
Peoples as determined in the United Nations
Declaration on the Rights of Indigenous
Peoples, ILO Convention 169 on Indigenous
and Tribal Peoples, and as established by the
Constitution of the country of operation;
To ensure that energy development projects
recognize and promote the human rights,
dignity, aspirations, culture, and livelihoods of
Indigenous Peoples;
To identify, manage and/or mitigate adverse
impacts of projects on communities of
Indigenous Peoples;
To promote the generation of project-related
benefits and opportunities for Indigenous
Peoples; and
To ensure Free, Prior, and Informed Consent
(FPIC) of affected Indigenous Peoples.

Indigenous Peoples’ relationship
to their homelands carries
spiritual, social, cultural,
economic, and political
significance.
Much of the world’s remaining natural
resources – minerals, fresh water,
potential energy sources and more –
are found within Indigenous Peoples’
territories.
Land and resources are essential to
the physical and cultural survival of
Indigenous Peoples and to their selfdetermination. The dispossession
of Indigenous Peoples from their
territories is one of the most urgent
concerns for Indigenous Peoples
worldwide.

PROVISIONS:
4.1

FREE, PRIOR & INFORMED CONSENT (FPIC): Operator shall obtain the FPIC of the
affected communities of Indigenous Peoples when the proposed project is on or may affect
lands traditionally owned by or under the customary use of Indigenous Peoples.

4.2

ENGAGEMENT & PARTICIPATION: Operator shall undertake a process of fair, representative
and non-discriminatory engagement and consultation with potentially affected communities of
Indigenous Peoples.

4.3

CULTURAL IMPACTS: Operator shall strive to avoid adverse impacts on critical cultural
heritage that is essential to the identity and/or cultural, ceremonial, or spiritual aspects of
Indigenous Peoples’ lives.

4.4

VOLUNTARY ISOLATION: Operator shall develop and implement procedures to respect the
rights of Indigenous Peoples in isolation, including response mechanisms in case of incidental
contact.

4.5

USE OF TRADITIONAL NATURAL RESOURCES: Operator shall protect the traditional natural
resource use by Indigenous Peoples (land, water, landscape, flora and fauna) during all project
phases.
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4.6

CULTURE-BASED INTELLIGENCE: Where a project proposes to use the cultural heritage
including knowledge, innovations, or practices of Indigenous Peoples for commercial purposes
(including project-related activities), Operator shall inform the affected communities of
Indigenous Peoples of their rights under national law, the scope and nature of the proposed
project, and the potential consequences of such development.

4.7

TRANSPARENCY & DISCLOSURE: Operator shall publicly report information related to its
activities concerning Indigenous Peoples.
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Principle 5: CLIMATE CHANGE, BIODIVERSITY & ENVIRONMENT
Energy development activities must be carried out in ways that minimize negative impacts and maximize
positive impacts on the biophysical environment and the people living in that environment.
The objectives of this Principle are:

•
•
•

To protect the biophysical environment, including land, water, air and biodiversity;
To ensure that environmental and social impacts are properly addressed throughout the project
life cycle, with negative impacts avoided or minimized and opportunities for positive impacts
identified and implemented; and
To ensure that environmental and social management activities enable, support and strengthen
social development.

PROVISIONS:
5.1

ENVIRONMENTAL POLICY: Operator shall define and make publicly available its
Environmental Policy.

5.2

MITIGATION HIERARCHY: Operator shall apply the mitigation hierarchy: avoid, prevent,
minimize, reduce or offset adverse impacts on people and the environment, when addressing
environmental risks and impacts throughout the life of the project.

5.3

CLIMATE CHANGE: Operator shall strive to reduce production and release of greenhouse
gases (GHGs) (accounting for changes in production) including reductions through the
application of carbon capture and storage.

5.4

BIODIVERSITY & ECOLOGY: Operator shall apply best practices in project design,
construction and operation to ensure the healthy functioning of ecosystems and sustainability
of natural resources affected by its activities. Operator shall take actions to protect the integrity
of High Conservation Value Areas (HCVAs) and Critical Habitat.

5.5

LAND: Operator shall minimize the clearance of land and maximize ongoing restoration; land
capability and soil quality in uncleared areas shall be maintained or enhanced.

5.6

WATER: Operator’s activities shall improve or not materially change the quality and quantity
of groundwater and surface water in affected terrestrial and marine areas. Discharges to
water shall meet or exceed international standards and have no negative impacts on human
health, and minimal negative impacts on ecosystem health and the use of water to meet social,
cultural, economic and environmental needs.

5.7

AIR: Operator’s project shall improve or not materially change the quality of air with respect to
emissions of gases and particulates in affected airsheds.

5.8

NOISE, LIGHT & HEAT: Operator shall strive to have minimal negative impacts on human and
ecosystem health related to emissions of noise, light and heat.

5.9

VISUAL: Operator shall avoid or minimize negative impacts of project activities on landscape
features, character and aesthetics.

5.10 OZONE DEPLETION: Operator shall comply with or exceed the requirements established
EO100™ Standard
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by the Montreal Protocol on Substances that Deplete the Ozone Layer when using ozonedepleting substances (ODS).
5.11 WASTE PRODUCTION & MANAGEMENT: Operator shall minimize the production of
hazardous wastes and develop and implement waste management plans.
5.12 EMERGENCY PREPAREDNESS: Operator shall prepare for, and demonstrate its capacity to
respond to, environmental incidents.
5.13 MONITORING: Operator shall implement a comprehensive monitoring program for emissions
and discharges and the state of water, air, land and biodiversity resources. Operator shall
develop opportunities to involve local communities, if any, in monitoring activities.
5.14 REPORTING & DISCLOSURE: Operator shall publicly report data related to environmental
impacts and mitigation activities.
5.15 REMEDIATION OF ENVIRONMENTAL LIABILITIES: Operator shall undertake work to
identify and address pre-existing and ‘orphan’ environmental liabilities.
5.16 CLOSURE: Operator shall ensure that financial provision for closure and remediation is
planned with the end goal of full restoration of land and water resources to an end state
agreed upon with stakeholders, including regulators, local communities and Indigenous
Peoples.
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Principle 6: PROJECT LIFE CYCLE MANAGEMENT
Energy development activities must be carried out using effective management systems that respect local,
national and international laws and standards. These management systems must incorporate institutional
and operational frameworks that require responsible and where possible, sustainable approaches to
resource use.
The objectives of this Principle are:

•

•
•

To ensure that there are organizational and/or operations management systems and
mechanisms in place in order to assess project risks, including risks to communities,
stakeholders and the business through its supply chain, service providers and business
partners;
To recognize an Operator’s existing application of international standards and management
systems
To ensure systems manage and improve ethical, human rights, social and environmental
business practices associated with Principles 1 through 5 of the EO100™ Standard.

PROVISIONS
6.1

INTERNATIONAL INDUSTRY STANDARDS: Operator shall use international industry
standards of practice and care for each stage of the project life cycle, from exploration through
closure.

6.2

RECOGNIZED MANAGEMENT SYSTEMS: Operator shall conform to the requirements of a
formal management system recognized by EO.

6.3

SCOPE OF SYSTEM: The scope of the management system shall be defined and
documented and shall include all aspects of operating activities related to environment, health,
safety, risk management and community affairs, for projects seeking EO certification.

6.4

INCLUDED ELEMENTS: Operator shall incorporate all the elements (Principles, Provisions,
and Performance Targets at least at the level of PT1) specified in the EO100™ Standard into
its management system or high-level document directing the operations of the project.

6.5

ECONOMIC, ENVIRONMENTAL & SOCIAL IMPACT ASSESSMENTS: Operator shall
commission independent Economic, Environmental and Social Impact Assessments for
each phase of the project using a recognized international standard to identify impacts and
appropriate mitigation measures at each stage of the project life cycle, from exploration
through closure.

6.6

SECONDARY & CUMULATIVE IMPACTS: Operator shall identify and take steps to avoid
and/or mitigate indirect and cumulative impacts, in consultation with relevant stakeholders.
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PERFORMANCE RATING SYSTEM

PERFORMANCE RATING SYSTEM
VERIFICATION & SCORING
The EO100™ Standard seeks to advance continual improvement of energy development activities at the
project level. When ethical, social and environmental business practices align with the EO100™ Standard
as determined by the verification process, Operators receive a numeric score representing the degree to
which the operation meets the Performance Targets of the EO100™ Standard.
Once an operating site achieves certification—and based on its score—EO Credits are issued to Operator.
The number of Credits is calculated by multiplying the percentage obtained from the EO100™ Certification
Score by the project’s production volume or generation capacity. For example, an oil or gas operation that
receives an EO100™ Certification Score of 70 out of 100 will be given the rights to 70 EO Credits for
every 100 barrel of oil or barrel of oil equivalent (BOE) produced.
An EO Credit monetizes the social and environmental benefits associated with EO Certified production
and generation. One EO Credit represents one energy unit of EO Certified production, as per the
relevant definition of a Unit of Certifiable Development for that type of energy project. The Operator of the
certified site can then sell credits on the EO Market to energy users such as transportation companies,
manufacturers and retailers, who in turn may place the EO Certified logo on a number of its products
equivalent to the quantity of EO Credits purchased.
Performance TargetS
The EO100™ Performance Rating System sets three levels of Performance Targets (PTs): PT1, PT2 and
PT3. PTs articulate the specific items auditors will measure to determine if the Provisions in the EO100™
Standard have been met and to what degree. Achievement of the Performance Targets is cumulative:
In order to achieve performance at the level of PT3, an Operator must conform to the requirements of
PT1, PT2, and PT3; in order to achieve performance at the level of PT2, Operator must conform to the
requirements of both PT1 and PT2. The EO100™ Standard Guidance provides further details about special
terminology in each PT and how conformance with the PTs is assessed.
Performance Target 1 is the level at which a project’s governing procedures and/or performance MEETS
industry norms for good policy and performance. Performance at the level of PT1, across all of the
Provisions in the EO100™ Standard, is the minimum required for an operation to receive certification.
Performance Targets 2 and 3 are, respectively, levels at which a project’s governing procedures and/or
performance EXCEEDS (PT2) or LEADS (PT3) industry norms for responsible operations. These targets
typically reflect innovative solutions to a challenge, or the voluntary extension of Operator’s responsibility
beyond the boundaries of the project.
Operations that EXCEED or LEAD in their performance will be recognized accordingly with a higher
EO100™ Certification Score and through other efforts by EO and its strategic partners. Because the
EO100™ Certification Score affects the number of EO Credits issued to Operators, a higher score
represents a greater number of EO Credits that Operators may sell on the EO Market.
The following information outlines the Performance Targets for the six Principles of the EO100™ Standard.
The Provisions listed under Principles 1-6, as measured by the Performance Targets, are the mandatory
requirements for certification to the EO100™ Standard. When used in the description of a Principle or
Provisions, the term “shall” is used to express an obligation on the part of Operator and the term “shall not”
is used to express a prohibited action on the part of Operator (see Section 6: Resources & References).
EO100™ Standard
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Principle 1: CORPORATE GOVERNANCE, ACCOUNTABILITY & BUSINESS ETHICS
Energy development activities must be carried out in compliance with all applicable laws, regulations and administrative requirements of the country in
which the operations take place. Operations activities are compliant with the aims of listed international treaties and conventions to which the country
is a signatory, as well as to voluntary standards considered the norm.

PROVISIONS

Performance Target 1

Performance Target 2

Performance Target 3

1.1 LEGAL COMPLIANCE: Operator
shall be in compliance with applicable
laws, regulations and international
agreements; with national and local laws
and administrative requirements; and
international agreements signed by the
country of operation.

Operator has implemented policies,
procedures and other mechanisms to
guarantee compliance with all applicable
local and national legal, regulatory and
administrative requirements, including
regular updates and amendments to these
requirements.

Operator ensures that information on
relevant requirements is held and updated
in a legal register or equivalent system.

Operator has attained confirmation
from an independent audit that it is in
compliance with all applicable local and
national legal, regulatory and administrative
requirements (including permits and
licenses), as well as with the principles
of international agreements to which the
country of operation is a signatory (whether
agreements have been transposed into
national law or not).

Operator has established proactive
and continuous mechanisms to detect,
anticipate, and forestall potential
misconducts.

Operator conducts external audits of
the effectiveness of its policies, codes
of conduct, requirements and their
implementation. Results are publicly
available.

Operator has made a public and
documented commitment to comply with:

1.2 Governance, Policies &
Codes of Conduct: Operator shall
establish policies, codes of conduct and
requirements for employees, service
providers, and contractors to carry out
business activities to a high ethical
standard, ensuring integrity, transparency
and compliance with applicable laws.

a)

all applicable local and national
legal, regulatory and administrative
requirements.

b)

the principles of international
agreements to which the country of
operation is a signatory (whether those
agreements have been transposed into
national law or not).

Operator has developed and implemented
specific policies, codes of conduct and
requirements for employees, service
providers, and contractors to carry out
business activities to a high ethical
standard and in a manner that ensures
integrity, transparency and compliance with
applicable laws.

1.3 FIDUCIARY COMPLIANCE &
DISCLOSURE: Operator shall ensure
payment of fees, royalties, taxes and other
legally required payments align with the
requirements of the host country.

Operator publicly discloses what it pays for
resource extraction rights on the project.
Operator discloses proof of payment of all
legally required fees, royalties and taxes.

Operator maintains independently
audited or certified financial accounts in
accordance with national or international
accounting standards (whichever are the
more comprehensive and stringent) and
these meet the requirements of the relevant
government authority.

Operator discloses the amount and
recipient of payments to local community
members and community organizations,
and discloses all entities with which it has
contractual agreements related to the
execution of the project (including entities
providing security services).

Operator has attained confirmation from
the relevant government authority (or agent
thereof) that all legally required payments
have been made.
1.4 BRIBERY & CORRUPTION: Operator
shall not engage in bribery and/or
corruption.

Operator’s code of conduct, and/or its
equivalent, includes a chapter on policies to
combat bribery and corruption. This code of
conduct is made public to employees and
stakeholders. Operator has a zero tolerance
policy for bribery and corruption.

Operator has established continuous and
proactive monitoring mechanisms to detect,
anticipate, and forestall potential cases of
bribery and/or corruption.

Operator conducts internal and external
audits of the effectiveness of its policy and
implementation.

1.5 MONEY LAUNDERING/
TERRORISM: Operator shall not tolerate
money laundering and/or financing of
terrorism and other forms of violence.

Operator’s code of conduct, and/or its
equivalent, includes a chapter on policies to
combat money laundering and/or financing
of terrorism and other forms of violence.
Under this code of conduct, Operator does
not tolerate money laundering or financing
of terrorism and other forms of violence.
This code of conduct is made public to
employees and stakeholders.

Operator has established proactive
and continuous mechanisms to detect,
anticipate, and forestall potential cases of
money laundering or financing of terrorism
and other forms of violence.

Operator conducts internal and external
audits of the effectiveness of its policy and
implementation.

1.6 TRANSPARENCY & DISCLOSURE:
Operator shall fully, accurately and freely
disclose all social and environmental
policies, activities and performance in
accordance with recognized sustainability
reporting best practices.

Operator fully, accurately and freely
discloses to public and employees all its
social and environmental policies, activities
and performance in accordance with
recognized sustainability reporting best
practices.
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Principle 2: HUMAN RIGHTS, SOCIAL IMPACT & COMMUNITY DEVELOPMENT
Operator must identify and prioritize project-affected stakeholders and act proactively to respect and promote their rights and to discover, understand
and respond to their concerns. Operator shall be accountable for reporting and communicating with stakeholders on project-related decisions,
practices and performance. (Additional specific Provisions regarding the rights of Indigenous Peoples are listed under Principle 4.)

PROVISIONS

Performance Target 1

Performance Target 2

Performance Target 3

2.1 COMMITMENT TO Human Rights:
Operator shall commit to respect the
human rights set in the United Nations
Universal Declaration of Human Rights
within its sphere of influence and implement
the United Nations Guiding Principles on
Business and Human Rights.

Operator has developed and implemented
a policy and has made a public and
documented commitment to respect
the human rights set out in the United
Nations Universal Declaration of Human
Rights within its sphere of influence, and
to implement the United Nations Guiding
Principles on Business and Human Rights.

Operator educates employees, contractors,
and stakeholders on their human rights both
as related to the project and in general.

Operator has identified and taken
measures to mitigate risks to human rights—
demonstrating performance improvement
over time.

2.2 HUMAN RIGHTS PERFORMANCE
DISCLOSURE: Operator shall publicly
report incidents of human rights violations
related to the project seeking certification
and actions taken to address these
violations.

Operator publicly reports total number of
incidents of human rights violations related
to the project seeking certification and
actions taken to address these violations.
If there are violation claims within the last
five years, there is evidence that Operator
has investigated those claims promptly,
thoroughly and in good faith.

Operator conducts internal audits
of the effectiveness of its policy and
implementation at least every two years.
If audits identify ineffective policies or
implementation, Operator takes action to
improve accordingly.

Operator reports annually via a GRI
sustainability report on its human rights
performance.
Human rights performance has been verified
by an independent third party.

2.3 HUMAN RIGHTS VIOLATIONS:
Operator shall not have been found guilty of
human rights violations (i.e., a final verdict
of guilty after exhausting all appeals) on any
project within recent history.

Operator has not been found guilty (i.e., final
verdict of guilty after exhausting all appeals)
of a violation of human rights for any of its
activities in the country of operation, within
the previous three years.

Neither Operator, nor its contractors,
subcontractors, or subsidiaries or business
units engaged in substantially similar lines
of business, have been found guilty of a
violation of human rights on any project
within the previous three years.

Neither Operator, nor its contractors,
subcontractors, or subsidiaries or business
units engaged in substantially similar lines
of business, have settled a lawsuit for a
violation of human rights involving either an
alleged homicide, or with a settlement value
of greater than $50 million US, within the
previous 3 years.

2.4 Engagement & Consultation
Policy: Operator shall have a policy,
strategy and management system that
direct its approach to managing stakeholder
engagement activities.

Operator has a policy, strategy and
management system that direct its approach
to managing stakeholder engagement
activities developed in accordance with
AA1000 Stakeholder Engagement
Standard principles.

Operator has implemented mechanisms to
guarantee stakeholder involvement in the
planning and implementation of the socioenvironmental component of the project.

Operator

Operator provides education and training
for all Operations staff and contractors
who engage with stakeholders and/
or make decisions affecting stakeholder
engagement activities on policy, strategy
and implications.

b)	Shares best practices and learnings;
and

Operator’s policy includes mechanisms
to identify and involve stakeholders in the
planning and implementation of the socioenvironmental components of the project.

a) Promotes use of highest standards with
industry contemporaries;

c)	Demonstrates positive results
from indicator implementation and
management.
An external audit verifies stakeholder
involvement in the planning and
implementation of the socio-environmental
components of the project.
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2.5 FAIR, INCLUSIVE ENGAGEMENT
& CONSULTATION: Operator shall
undertake a process of fair, representative
and non-discriminatory consultation with
stakeholders who are subject to identified
risks and adverse impacts from the project.

2.6 RISK MITIGATION, MANAGEMENT:
Operator shall manage and/or minimize,
restore, and/or compensate for adverse
impacts in a culturally appropriate manner
commensurate with the nature and scale
of such impacts and the vulnerability of
affected communities.

Engagement Activities:
Through a Stakeholder Needs Assessment,
Operator successfully documents
stakeholder needs, identified in accordance
with mutually agreed-upon mechanisms
and demonstrates development and
implementation of a process to further
consult with specific stakeholders subject
to identified risks and adverse impacts from
the project.

Via impact assessment studies, Operator
has developed and implemented a plan
to manage and/or minimize, restore, and/
or compensate for adverse impacts
in a culturally appropriate manner
commensurate with the nature and scale
of such impacts and the vulnerability of
affected communities.

Operator demonstrates use of a two-way
process that

Operator’s consultation activities result in:
a)

a)

Begins early and continues through
project life as necessary;

b)

Is based on relevant, transparent,
objective, meaningful and easily
accessible information in a culturally
appropriate local language(s)
and formats understandable to
stakeholders;

c)

Engaged those stakeholders directly
affected;

d)

Is free of external manipulation,
interference, coercion, or intimidation;
and

e)

Is documented.

Operator publicly reports data related to
mitigation activities to a degree mutually
agreed upon with affected stakeholders.

Improved stakeholder understanding
and awareness of project impacts;

b)	Full and inclusive participation of key
stakeholders;
c)

Clear understanding by Operator of
stakeholder preferences; and

d)

Mutually-agreed upon actions
pertaining to mitigation and
management of adverse project
impacts and opportunities/benefits
recorded in a CDA.
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2.7 HUMAN RIGHTS AND SECURITY
PERSONNEL: Operator shall strive to
ensure that security forces providing
security in and around the project act in
a manner consistent with respect for the
human rights of workers, contractors, and
communities in line with national laws and
international human rights standards.

Risk Assessment:
Operator has performed a thorough and
timely risk assessment in consultation
with communities to assess human rightsrelated security risks in accordance with the
Voluntary Principles on Security and Human
Rights. Assessments have been carried
out as early as possible and are updated
regularly as needed.

Operator invites third parties to periodically
assess its site-level performance around
management of security and human rights
(either as an independent exercise or as
part of a periodic Human Rights Impacts
Assessment) and ensures community
participation in this assessment.

Where public security forces are used,
the Operator has an agreement with the
government with regards to the need,
strength, and type of security to be
provided.
Operator has a policy and procedures in
place that effectively avoid deploying their
own security forces and discourages the
government from deploying armed security
forces to respond with force to peaceful
protests.
Due Diligence:
Operator, or its contractors, has conducted
a review of the human rights records of
individuals, firms, and government forces
involved in its security arrangements. Where
that review has identified that an individual,
firm, or public agency has been involved
in human rights abuses, the Operator has
raised the matter with the security provider
or with appropriate public authorities and
required that the concerned individuals,
firms, or agencies are replaced, or properly
trained before they are deployed and closely
monitored.

Operator will require that if and when
private security forces are used, the
company providing the security services
is a signatory of the International Code
of Conduct for Private Security Providers
(ICOC) or is verified by a third party as
having met an equivalent standard.

Operator’s contractual relationships with
security providers ensure that the security
personnel will adhere to international norms
and standards for law enforcement with
regard to human rights and include the right
to terminate any contractual relationships
for non-compliance.
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2.7 (continued)

Due Diligence: (continued)
If the Operator is required to use public
security forces, the Operator has taken
all reasonable steps to remove individuals
from units known for human rights abuses
and monitors the performance of the public
security forces protecting it on an ongoing
basis.

Training:
Operator ensures that private security
personnel at both the management
and the field levels receive training on
security and human rights. Operator
makes every reasonable effort to ensure
that public security personnel receive
training on security and human rights
by communicating expectations around
appropriate conduct of security personnel
and supporting the availability of training
resources for public security forces.
Training should be conducted in
accordance with the Voluntary Principles
on Security and Human Rights and the
International Code of Conduct for Private
Security Providers. In particular, the
Operator shall require that use of force is
permitted only in direct proportion to the
nature and extent of the threat under the
UN Code of Conduct for Law Enforcement
Officials and the UN Basic Principles on
the Use of Force and Firearms by Law
Enforcement Officials for preventive and
defensive purposes.
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2.7 (continued)

Investigation and Remediation:
Operator has developed a grievance
mechanism, in conjunction with affected
stakeholders and in line with Provision
2.11 Grievance Mechanism , which allows
workers, contractors, and communities
to raise concerns about the Operator’s
security arrangements. Operator has a
process for documenting and investigating
such concerns and remediating abuses
where allegations are confirmed.
Operator does not tolerate offenses
by security forces that result in human
rights violations and takes immediate and
appropriate action to terminate relationships
with culpable security providers and notify
relevant authorities. Where concerns
involve public security forces, the Operator
undertakes to bring the concerns to
the attention of the highest levels of
government. Remedies are culturally
appropriate and consistent with community
expectations, host country domestic law,
and international standards on remedies for
human rights abuses.
Transparency:
Operator discloses or encourages the
relevant public authorities to disclose to the
public the security arrangements for the
site, including any equipment transfers and
financial support, where feasible and taking
into account associated security concerns.

Operator measures and publicly reports on
site-level performance around management
of security and human rights issues.
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2.8 FAIR PARTICIPATION &
REPRESENTATION: Operator shall ensure
that engagement activities involve bodies
and organizations (e.g., councils of elders
or village councils) and will not exclude
participation based on gender, social status,
religious affiliation or spiritual practice,
language, literacy, formal education, age or
other considerations.

Operator demonstrates it has taken steps
to ensure that engagement activities
do not exclude participation based on
gender, social status, religious affiliation or
spiritual practice, language, literacy, formal
education, age or other considerations.

2.9 RESETTLEMENT: Operator shall
strive to avoid the resettlement (especially
involuntary resettlement) of people from
areas affected by the project, and shall
consider feasible alternative project designs
to do so.

Operator considers feasible alternative
project designs to avoid the resettlement
(especially involuntary resettlement) of
people from areas affected by the project,
including those from communally held lands
and natural resources subject to traditional
possession or under customary use. For
Indigenous Peoples, if such resettlement is
unavoidable, Operator obtains FPIC.
Operator has assessed potential for
resettlement and if necessary has
developed and implemented a Resettlement
Action Plan in accordance with international
standards (IFC). This plan has been made
public.

Operator makes efforts to allow resettled
people to return to their lands if the cause of
resettlement ceases to exist, and if feasible.
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2.10 UNCONTROLLED SETTLEMENTS:
Operator shall strive to avoid conditions
that could lead to the development of
uncontrolled settlements in the vicinity of
the project.

Operator avoids activities that promote
uncontrolled settlements in areas under
its responsibility. Operator effectively
implements design and management
strategies to control settlements, and
minimizes the construction and/or opening
of new access routes that facilitate
settlement.

2.11 GRIEVANCE MECHANISM: Operator
shall develop, implement and maintain a
grievance mechanism to accommodate,
understand, document, and address
complaints, comments, and expectations of
stakeholders.

Operator has developed, implemented
and maintains a grievance mechanism to
accommodate, understand, document,
and address complaints, comments, and
expectations of stakeholders.

Operator coordinates design and
management strategies with other
Operators and stakeholders to control and
avoid settlement.

Operator can demonstrate that its grievance
mechanism has been developed and is
managed in accordance with guidelines
established by the IFC Performance
Standard 1.

Operator takes steps to ensure balance,
fairness and inclusiveness in grievance
process (e.g. use of joint Operator/
stakeholder oversight team or third-party
ombudsman).
Operator’s grievance mechanism results in:
a) Efficacy in managing and/or resolution of
stakeholder grievances;
b) Overall reduction in the number of
registered grievances;
c) Overall reduction in the severity of
registered grievances; and
d) Overall reduction in the number of
grievances escalated for judicial or
administrative resolution.

2.12 COMMUNITY Health & Safety:
Operator shall promote community health,
including by monitoring indicators of
community health, such as early indicators
of potentially negative impacts for which
Operator may have some responsibility, and
indicators of the overall health conditions of
the community.

Operator has established, implemented, and
maintains procedures to monitor the health
of the local community, with stakeholder
involvement.

Operator has incorporated recognized
industry best practices and IFC Health
Impact Assessment (HIA) Guidelines during
all project phases.

Operator contributes to the provision of
medical services to the local community,
coordinating with stakeholders as
necessary.
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2.13 SUSTAINABLE COMMUNITY
INVESTMENT: Operator shall identify
and pursue opportunities to support longterm and/or sustainable improvements to
affected communities and residents’ quality
of life.

Operator has engaged with local
communities to identify and prioritize any
long-term and/or sustainable improvements
to their quality of life. Operator has identified
programs to support and has developed
and implemented a plan to address these
opportunities over the duration of the
project.

Operator uses objective indicators to
provide evidence of positive effects of
plan’s execution.

Operator can demonstrate consistent
beneficial impacts over time based on
the UN Human Development Index model
indicators.

2.14 ECONOMIC & SOCIAL
OPPORTUNITIES: Operator shall identify
and provide appropriate opportunities for
employment, training and other services
to communities within or adjacent to the
project area.

Local Content:

Operator:

Operator has established, implemented
and maintains a procedure to determine
the proportion of employment opportunities
available to community members, both
with Operator and its contractors. This
procedure includes an identification of
Operator’s demand for labor and the
community’s real and potential labor supply
capacity.

a) Ensures transparency in the tendering
process to include opportunities for the
community; and

Operator works with the community to
identify where infrastructure constraints
limit the ability of local contractors to
provide needed services, and invests
in infrastructure accordingly. (Poor
infrastructure can be a major stumbling
block in making sure local content potential
is realized.)

Operator has identified opportunities for
CDAs and has collaborated with community
stakeholders to establish such agreements.

Operator demonstrates collaborative
implementation of CDA. Opportunities
for improvement have been established
through joint monitoring of programs and
recommendations by both community and
Operator representatives.

Operator demonstrates that:

Operator creates a neutral agency for the
apportioning and outlay of revenue.

b) It has made long-term and sustainable
program contributions

2.15 COMMUNITY DEVELOPMENT
AGREEMENTS (CDAs): Operator shall
determine opportunities for community
development agreements and shall
collaborate with community stakeholders to
establish such agreements. Operator shall
carry out terms of this Agreement in a timely,
equitable and culturally appropriate manner
as agreed to with affected communities.

Operator demonstrates steps taken for
determination, delivery, and distribution of
compensation and other benefit sharing
measures to affected communities in a
manner which takes into account community
laws, institutions, and customs as well as
their level of interaction with mainstream
society.

b) Actively fosters the development of
community subject matter experts
(SMEs).

a) CDA activities result in quantifiable
improvements to (or factors leading to)
improved quality of life for community
members.

c) It is contributing to development of best
practice guidelines on CDAs that can
be adopted into legislation or used as a
voluntary best practice standard within
industry.

2.16 REPORTING & DISCLOSURE:
Operator shall identify and publicly report
the environmental and social risks and
impacts on communities within the project
area of influence.

Operator publicly reports the environmental
and social risks and impacts on
communities within the project area
of influence as well as the nature and
degree of the expected direct and indirect
economic, social, cultural and environmental
impacts.
Throughout the life of the project, Operator
publicly reports its social, economic and
environmental practices and performance.

Operator engages specifically with
stakeholders to determine and prioritize
what information to disclose and how to
provide this information and details of their
performance.

Operator ensures the quality and
completeness of information disclosed
through verification by:
a)

Independent third-party evaluation; and

b)

Obtaining stakeholder feedback.

Operator demonstrates steps taken for
continual improvement of information quality
and disclosure practices.
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Principle 3: FAIR LABOR & WORKING CONDITIONS
The rights of workers are recognized and respected in accordance with ILO Core Standards* as well as Part IV of the ILO Convention 155, The
Occupational Safety and Health Convention (1981). The term ‘workers’ includes direct employees whether full or part time, as well as workers
provided by, or working for, contractors and subcontractors.
*

ILO Conventions numbers 29, 87, 98, 100, 105, 111, 138 and 182 are “Core Standards” covered by the 1998 ILO Declaration on Fundamental Principles and Rights at Work and its
follow up.

PROVISIONS

Performance Target 1

Performance Target 2

Performance Target 3

3.1 LABOR AND WORKING
CONDITIONS POLICY: Operator shall
define and make publicly available its
employment policy.

Operator demonstrates and has made
publicly available its employment policy,
which addresses all issues raised in the
Provisions noted under Principle 3 of the
EO100™ Standard.

3.2 CHILD LABOR: Operator shall not
engage in or support the employment
of children, in accordance with ILO
Convention 138 and Recommendation 146,
unless sanctioned by national and/or local
government.

Operator has developed and implemented
an employment policy it has made available
to the public which contains a clause
prohibiting child labor. Operator applies the
same standard to its contractors.

Operator has established a training plan
for personnel directly involved in the
implementation of this policy.

Operator and its contractors monitor
compliance with the policy. Operator
demonstrates that neither it nor its
contractors employ under-age individuals.

3.3 FORCED LABOR: Operator shall
not use forced labor (including bonded,
indentured or prison labor), nor restrict the
freedom of movement of employees.

Operator’s policy prohibits forced labor
in any form, and applies this policy to its
contractors.

Operator has established a documented
surveillance system to abolish forced labor
in the entire supply chain.

3.4 FREEDOM OF ASSOCIATION &
COLLECTIVE BARGAINING: Operator
shall not prevent direct and indirect
employees from associating freely; shall
not prevent collective bargaining; and shall
adhere to collective bargaining agreements,
where such agreements exist. Or, where
laws prohibit these freedoms, Operator shall
not restrict parallel means for independent
and free association and bargaining.

Operator’s policy explicitly states it does not
prevent employees from associating freely;
it does not prevent collective bargaining
and it adheres to collective bargaining
agreements where they exist. Where laws
prohibit these freedoms, Operator does not
restrict parallel means for independent and
free association and bargaining.

Operator proactively supports the creation
of a union.
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3.5 DISCRIMINATION: Operator shall
not practice or condone any form of
discrimination in the workplace.

3.6 OCCUPATIONAL HEALTH & SAFETY:
Operator shall provide safe and healthy
working conditions, training and other
arrangements for employees.

Operator’s policy states it does not practice
or condone any form of discrimination in the
workplace in terms of hiring, remuneration,
overtime, access to training, promotion,
termination or retirement based on race,
ethnicity, caste, national origin, religion,
disability, gender, sexual orientation,
union membership, political affiliation,
marital status, pregnancy status, physical
appearance, HIV status, age, or any other
applicable prohibited basis. All individuals
who are “Fit for Work” are accorded equal
opportunities and are not discriminated
against on the basis of factors unrelated to
their ability to perform their job as outlined
in ILO Convention 111 and UN Global
Compact Principle 6. In addition, Operator
provides guest or migrant workers with the
same benefits and protections as nationals
or non-migrants.

Operator has established an internal
scheme or system to which employees can
report and complain about discrimination in
the workplace.
Employee complaints are treated
confidentially and in a timely fashion.

Management System:
Operator has developed/adopted and
implemented an occupational health,
safety, and environmental management
system recognized by EO. The system is
audited internally and by external accredited
auditors within 12 months after initial
implementation, and at least every 36
months thereafter.

Training:
Operator has implemented a training
program to ensure worker compliance with
the practices and procedures established
by the occupational health, safety and
environmental management system as part
of performance evaluations at least once
per year.

Operator has established a formal internal
system to solicit, monitor and follow up on
employees’ requests for additional training
or professional development.
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3.6 (continued)
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Refusal to Work:
Operator’s policy includes the workers´
right to refuse to work in conditions that are
unsafe, threaten their person or work group
in any way, or go against Operator’s policies
or code of conduct. Operator trains workers
in these rights.

Incident Reporting:
Occupational accident and illness/disease
recording and notification practices comply
with the ILO Code for Recording and
Notification of Occupational Accidents and
Diseases.

There are no recordable work-related
injuries within the 12 months preceding the
audit.

Worker Safety Equipment:
Operator and its contractors have
implemented a program for the
administration of Personal Protective
Equipment (PPE), which includes criteria for
its selection and acquisition, and training in
its use, maintenance and storage. The PPE
program complies with applicable norms
including OSHA, ANSI, NIOSH, UL and/or
the corresponding EU directives.

Worker & Family Wellness:
Operator’s management systems for
occupational health and safety promote
access to complete physical, mental and
social well-being for employees.

Operator facilitates access to appropriate
physical, mental and social well-being for
employees’ families.

There are no recordable work-related
injuries within the 24 months preceding the
audit.

3.6 (continued)

Risk Assessments:
Operator has developed/adopted and
implemented a risk management system for
the analysis, identification, documentation
and communication of all identified hazards
and risks to workers, and has planned
measures to eliminate or reduce these
hazards and risks. There is active worker
participation in all of these phases.

Working Conditions:
Operator provides safe and healthy working
conditions for direct and indirect employees,
in accordance with ILO’s Core Conventions.

Health & Safety Committee or Equivalent:
Operator provides employees and
contractors with a mechanism, such as a
joint health and safety committee, by which
they can raise and discuss health and safety
issues with management.

Health & Safety Information:
Operator makes information about health
and safety available to employees and
contractors in an understandable form and
in appropriate languages. Material Safety
Data Sheets (or equivalent necessary
information) are accessible where all
hazardous substances are in use, and the
risks associated with use of hazardous
substances are clearly communicated to all
employees who work with them.
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3.6 (continued)

Procedures:
Operator ensures that appropriate
procedures are in place to prevent
accidents and injury to health arising from,
or linked to, the course of work-related
activities and operations at a facility.
Facilities:
Operator provides access to adequate onsite health and medical facilities, including
clearly marked first aid provisions, and
develops procedures for transportation of
workers with more serious health concerns
to adequate local hospitals or medical
facilities.

3.7 EMERGENCY PREPAREDNESS &
RESPONSE PLANNING: Operator shall
prepare for, and demonstrate its capacity to
respond to, operational emergencies and
incidents.

Planning & Response Training:
Operator demonstrates it has implemented
its plan, that it has appropriate equipment,
and permanent control points to respond to
emergencies in a manner which prioritizes
worker health and safety; and in a manner
which complies with national laws and
international standards.
Operator holds training and drills regularly.
Operator documents the training, drills
and performance after emergency events.
Continual improvements are sought,
based on disclosure to and feedback from
responsible government agencies.
Equipment:
Operator has installed appropriate
alarms, warning devices and fire safety
mechanisms. This includes firefighting
equipment; clearly marked, unlocked and
unblocked emergency exits and escape
routes; and emergency lighting in all
facilities. If security concerns are present
at the project site, then Operator has
appropriate equipment to identify and
respond to security related threats.

Operator has demonstrated best practices
by coordinating response plans with
government entities. Operator also has a
joint contingency and emergency response
plan with other Operators in the area.

Operator training and drills are conducted
jointly with other Operators in the area.
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3.7 (continued)

Evacuation Plans & Procedures:
Operator has developed and implemented
procedures and evacuation plans for all
reasonably foreseeable emergencies.
Operator has taken steps to: ensure
procedures and plans are accessible or
clearly displayed throughout their facilities;
ensure these are maintained; regularly test
these procedures (including the conduct
of evacuation drills), and update them
periodically.
Operator´s emergency response plans are
developed and maintained in collaboration
with potentially affected communities,
workers and their representatives, and
relevant agencies.

Documentation & Investigation:
Operator has formally documented and
investigated Health and Safety incidents,
as well as Operator´s response and any
outcome from such incidents. Results of
the investigation are included in Operator’s
Health and Safety reviews and process
improvement plans.
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3.8 DISCIPLINE & GRIEVANCES:
Operator shall establish and communicate
to all direct and indirect employees
its disciplinary processes and related
standards and mechanisms for employee
grievance registration and investigation.

Employee Grievances:

Employee Grievances:

Operator has developed and implemented
an effective and transparent grievance
mechanism and investigation process and
has clearly explained these to all employees.
Records of employee grievances raised
are treated confidentially. Investigation is
completed in a timely fashion.

Operator’s grievance mechanism and
investigation process is managed by an
external and independent third party.

Corporal Punishment:

Corporal Punishment:

Operator’s employment policy explicitly
prohibits corporal punishment under
any circumstances, as well as harsh or
degrading treatment, sexual or physical
harassment, mental, physical or verbal
abuse, coercion or intimidation in any
circumstances.

Operator has implemented a surveillance
program that clearly shows the absence
of corporal punishment for the 24 months
preceding the audit.
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3.9 WORKING HOURS & LEAVE:
Operator shall apply normal working hours,
rest days, and legally mandated leave in
accordance with applicable law and ILO
Conventions 1, 14 and 132.

Working Hours:
Operator applies normal working hours
that comply with applicable law. Where no
specific laws and regulations exist, working
hours do not exceed, on a regular basis, a
maximum of 48 hours per working week in
accordance with ILO Convention 1.
If overtime is required for business needs,
Operator pays overtime to its employees
according to applicable law. Where
no specific laws and regulations exist,
overtime is voluntary and except in special
circumstances (for example on fly-in, fly-out
sites) is limited to a maximum of 12 hours
in a week.
Operator provides employees with all legally
mandated leave, including maternity and
paternity, compassionate and paid annual
leave. Where no applicable law exists, paid
annual leave is provided in accordance with
ILO Convention 132.
Operator provides all employees with at
least one rest day in seven consecutive
working days in accordance with ILO
Convention 14.
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3.10 PAYMENT, WAGES,
DOCUMENTATION & FEES: Operator
shall pay employees a wage based on
the higher of either the applicable legal
minimum wage plus associated statutory
benefits, or the prevailing industry
standards. Operator shall retain appropriate
employee records and shall not require
the payment of fees from employees as a
condition of hiring or employment.

Wages:
Operator demonstrates that it pays
employees a wage based on the higher of
either the applicable legal minimum wage
plus associated statutory benefits, or the
prevailing industry standards. It has taken
steps to ensure:
a)

It makes payment to the employee on
a regular and pre-determined basis.

b)

Payment is made by bank transfer or
in cash or check form, in a manner and
location convenient to the employees.

c)

All payments by a wage slip which
clearly details wage rates, benefits and
deductions where applicable.

d)

No deductions from wages are made
without following due process.

e)

Employees are not forced to buy
provisions from Operator-owned
businesses or facilities.

f)

Obligations to employees under
applicable law relating to labor or
social security arising from the regular
employment relationship are not
avoided through the use of labor-only
contracting, subcontracting, or homeworking arrangements; or through
apprenticeship schemes where
there is no real intent to impart skills
or provide regular employment; or
through the excessive use of fixed-term
contracts of employment.
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3.10 (continued)

Documentation & Fees:
Operator demonstrates that it does not
retain original copies of employees’
personal documentation, nor require any
form of deposit, fee, or equipment advance
from employees either directly or through
recruitment agencies.
Operator demonstrates that it retains
appropriate employee records, including
records of piece rate and wage payments
as well as working hours, for all staff
employed, whether on a full time, part time
or seasonal basis.

EO100™ Standard
© 2012 Equitable Origin LLC. All Rights Reserved.

45

EO100™ Standard
© 2012 Equitable Origin LLC. All Rights Reserved.

Principle 4: INDIGENOUS PEOPLES’ RIGHTS
Energy development activities must be carried out in ways that recognize, respect and address the specific rights, traditions and cultural implications
for Indigenous Peoples whose territory or livelihoods may be affected by the project.
PROVISIONS

Performance Target 1

Performance Target 2

4.1 FREE, PRIOR & INFORMED
CONSENT (FPIC): Operator shall obtain
the FPIC of the affected communities of
Indigenous Peoples when the proposed
project is on or may affect lands traditionally
owned by or under the customary use of
Indigenous Peoples.

Operator has developed a policy specifically
for engaging with Indigenous Peoples which
includes procedures to implement the
principle of free, prior and informed consent
both before and during activities that are
conducted on or affect land, territory, or
resources to which Indigenous Peoples are
entitled through traditional ownership or any
other traditional use or occupation, as well
as those that have been acquired by other
means, such as migration, displacement or
relocation. The policy and procedure are
consistent with Indigenous Peoples’ internal
organizational structures. This policy is
available to all interested stakeholders.

Operator’s policy for engagement with
Indigenous Peoples has been agreed upon
by relevant stakeholders in the affected
community.

4.2 ENGAGEMENT & PARTICIPATION:
Operator shall undertake a process of
fair, representative and non-discriminatory
engagement and consultation with
potentially affected communities of
Indigenous Peoples.

Policy:
Operator has a policy, strategy and
management system that direct its approach
to managing engagement activities
with potentially affected communities of
Indigenous Peoples.
Engagement:
Operator has conducted a stakeholder
mapping exercise and identified the
legitimate and/or legal representatives.
Operator has developed mechanisms to
ensure the effective engagement of the
legitimate and/or legal representatives
of Indigenous Peoples’ organizational
structures.

Operator demonstrates the participation of
the legitimate and/or legal representatives
of potentially affected communities of
Indigenous Peoples in all project phases.

Performance Target 3
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4.2 (continued)

Participation:

Operator demonstrates that legitimate
and/or legal representatives of affected
communities of Indigenous Peoples
are satisfied with the results of these
procedures.

Operator has developed and implemented
procedures, manuals, methodologies, and/
or guidelines to ensure that the criteria
and expectations of affected communities
of Indigenous Peoples be considered in
decision-making processes.

Government Agents:
Where a government agency has oversight
for managing Indigenous Peoples’ issues,
Operator collaborates with the agency, to
the extent feasible and permitted by it, to
achieve outcomes that are consistent with
the Provisions of Principle 4 of the EO100™
Standard and compliant with government
requirements.

Operator has developed and implemented
a plan detailing the requirements and
accountabilities of the government agency
and Operator regarding the Provisions of
Principle 4 of the EO100™ Standard.
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4.3 CULTURAL IMPACTS: Operator shall
strive to avoid adverse impacts on critical
cultural heritage that is essential to the
identity and/or cultural, ceremonial, or
spiritual aspects of Indigenous Peoples’
lives.

Exploration and production contract(s)
clearly include Operator’s commitment
to recognize, respect and comply with
Indigenous Peoples’ rights to use, develop
and control the lands, territories and
resources under their possession, in
accordance with the national laws of the
host country and international treaties.
This commitment is made public and duly
communicated to stakeholders, including
Indigenous Peoples.
If a project may significantly impact critical
cultural heritage that is essential to the
identity and/or cultural, ceremonial, or
spiritual aspects of Indigenous Peoples’
lives, Operator takes steps to avoid such
impacts. Where projects impact cultural
heritage—especially given the profound
relationship between Indigenous Peoples
and their lands—Operator obtains FPIC of
the affected Indigenous Peoples.
If construction or operation of the project
site prevents access to previously
accessible cultural heritage sites being
used by, or that have been used by, affected
communities within living memory for longstanding cultural purposes, Operator allows
continued access to the cultural site or
provides an alternative access route, subject
to health, safety, and security considerations.

4.4 VOLUNTARY ISOLATION: Operator
shall develop and implement procedures to
respect the rights of Indigenous Peoples in
isolation, including response mechanisms in
case of incidental contact.

Operator has developed and implemented
procedures to respect the rights of
Indigenous Peoples in isolation, including
response mechanisms in case of incidental
contact. Operator does not conduct
activities in locations where there is
evidence of Indigenous Peoples in isolation.
The precautionary principle is applied: If
there is evidence of Indigenous Peoples in
isolation, Operator immediately informs the
relevant government authorities and selfimposes strict measures to respect their
rights. Free, prior and informed consent
does not apply to this indicator.

Operator facilitates the creation of a
consultation committee comprised of
organizations with a legitimate interest in
or knowledge of the Indigenous Peoples in
isolation.
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4.5 USE OF TRADITIONAL NATURAL
RESOURCES: Operator shall protect
the traditional natural resource use by
Indigenous Peoples (land, water, landscape,
flora and fauna) during all project phases.

Operator’s development plans, as well
as the environmental and social impact
assessments, considers the participatory
identification and assessment of traditional
natural resource use by Indigenous Peoples
(land, water, landscape, flora and fauna)
during all project phases.

4.6 CULTURE-BASED INTELLIGENCE:
Where a project proposes to use the
cultural heritage including knowledge,
innovations, or practices of Indigenous
Peoples for commercial purposes (including
project-related activities), Operator
shall inform the affected communities of
Indigenous Peoples of their rights under
national law, the scope and nature of
the proposed project, and the potential
consequences of such development.

Where a project proposes to use the cultural
heritage including knowledge, innovations,
or practices of Indigenous Peoples for
commercial purposes (including projectrelated activities), Operator informs the
affected communities of:

Operator, jointly with Indigenous Peoples,
has implemented programs for the
protection – and optimization, when
necessary – of traditional resource use.

a)	Their rights under national law;
b)	The scope and nature of the proposed
project;
c)

Potential consequences of such
development;

And Operator shall:

4.7 TRANSPARENCY & DISCLOSURE:
Operator shall publicly report information
related to its activities concerning
Indigenous Peoples.

d)

Obtain FPIC of the affected
communities of Indigenous Peoples;
and

e)

Ensure fair and equitable benefits
from operationally applied knowledge,
innovation, or practice.

Operator publicly reports information related
to its activities concerning Indigenous
Peoples, including all legally required
information and additional information
negotiated with Indigenous Peoples.
However, in the event that Indigenous
Peoples request that certain information be
kept confidential, Operator withholds such
information where it is lawful to do so and
where it is not otherwise in contradiction
with the requirements of the EO100™
Standard.
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Principle 5: CLIMATE CHANGE, BIODIVERSITY & ENVIRONMENT
Energy development activities must be carried out in ways that minimize negative impacts and maximize positive impacts on the biophysical
environment and the people living in that environment.
PROVISIONS

Performance Target 1

Performance Target 2

Performance Target 3

5.1 ENVIRONMENTAL POLICY: Operator
shall define and make publicly available its
Environmental Policy.

Operator defines and makes publicly
available its Environmental Policy, which
has equal importance to other Operator´s
Business Policies. Environmental Policy
addresses all issues raised in Principle
5 of the EO100™ Standard including, in
particular, commitment to meet or exceed
all relevant environmental legislation; the
application of the mitigation hierarchy;
the protection of air, water, land, and
ecosystems; use of technologies and
practices to minimize emissions, energy
and water use, surface disturbance, and
the generation of wastes; and meaningful
engagement with stakeholders on potential
environmental issues and impacts.

Operator encourages its suppliers
and contractors to meet or exceed the
environmental standards noted in its
Environmental Policy.

Operator makes compliance with the
environmental standards noted in its
Environmental Policy a mandatory
requirement for its suppliers and
contractors.

5.2 MITIGATION HIERARCHY: Operator
shall apply the mitigation hierarchy: avoid,
prevent, minimize, reduce or offset adverse
impacts on people and the environment,
when addressing environmental risks and
impacts throughout the life of the project.

Operator demonstrates that it has prioritized
avoidance and prevention of impacts over
minimization and reduction; offsetting is
considered only when other approaches
have been demonstrated as technically or
financially infeasible.

5.3 CLIMATE CHANGE: Operator shall
strive to reduce production and release of
greenhouse gases (GHGs) (accounting for
changes in production) including reductions
through the application of carbon capture
and storage.

Inventory of GHG Emissions:
The operator has adopted an accounting
and reporting standard for GHG.
Operator maintains an inventory of GHG
emissions, which is updated annually or
following material changes to equipment or
processes (whichever is more frequent).

The methodology to measure and
calculate GHG emissions is disclosed
to other stakeholders in tandem with
appropriate training to facilitate stakeholder
understanding and engagement.
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5.3 (continued)

Reduction of GHG Emissions:
GHG emissions from production are
reduced at source or through carbon
capture and storage; the average annual
trend in GHG emissions in the three
year period preceding the audit has been
a reduction of at least 1% per year on
average, assessed on a per-unit of energy
basis.

5.4 BIODIVERSITY & ECOLOGY:
Operator shall apply best practices in
project design, construction and operation
to ensure the healthy functioning of
ecosystems and sustainability of natural
resources affected by its activities. Operator
shall take actions to protect the integrity of
High Conservation Value Areas (HCVAs)
and Critical Habitat.

Biodiversity and Ecosystem Management:
Operator assesses, and has independently
verified, the significance of project-related
impacts on biodiversity and ecosystem
functioning, including the identification
of HCVAs or Critical Habitat potentially
affected by project activities

The average annual trend in GHG
emissions in the three year period
preceding the audit has been a reduction of
at least 5% per year on average, assessed
on a per-unit of energy basis.

The average annual trend in GHG
emissions in the three year period
preceding the audit has been a reduction of
at least 10% per year on average, assessed
on a per-unit of energy basis.

Operator implements an Ecosystem and
Biodiversity Action Plan (EBAP), either
separate from or integrated with a more
comprehensive Environmental Management
Plan (EMP) that includes clear and specific
provisions to follow the mitigation hierarchy
when addressing potential adverse impacts
to biodiversity at all levels and ecosystem
functioning. The EBAP has a clear
procedure for community / stakeholderbased (participatory) monitoring to verify its
effectiveness.

Operator contributes to the long-term
conservation of species and the integrity of
biotic communities, ecosystem processes
and services through adopting a goal of ‘no
net loss’ and (as appropriate) aspiring to a
‘net gain’ of biodiversity, working toward:
a)	Full reclamation (rehabilitation) of
biodiversity addressing all impacts
caused by its activities, and/or;
b)

Compensation in a landscape context
for any significant unavoidable residual
adverse impacts on biodiversity, and
the direct users of biodiversity.

In addition, Operator incorporates specific
biodiversity conservation projects in
its social, community or environmental
investment programs.
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5.4 (continued)

Protection and Conservation of HCVAs and
Critical Habitat:
Operator does not implement project
activities in Critical Habitat unless it can
be clearly shown that there are no short or
long term negative impacts on biodiversity
values for which the Critical Habitat was
designated (species and their established
populations).

When activities fall within the boundaries of
HCVAs and/or Critical Habitat, Operator,
with the participation of external specialists
and experts with local and traditional
knowledge, completes an assessment to
ascertain whether to establish and define
‘project-exclusion’ zones by virtue of their
conservation, cultural or use value, or their
environmental vulnerability.
For operations where activities adversely
affect zones identified post facto as
‘exclusion zones’, Operator fully mitigates,
restores or compensates for those impacts.

5.5 LAND: Operator shall minimize the
clearance of land and maximize ongoing
restoration; land capability and soil quality
in uncleared areas shall be maintained or
enhanced.

Area of Cleared Land:
Pre-feasibility and Feasibility Studies as
well as Environmental and Social Impact
Assessments (ESIA) include consideration
of alternatives that minimize the clearance
of land. Operator will carry out a systematic
approach for site selection, in consultation
with affected people, with consideration of
the Infrastructure Footprint.

Operator selects a project configuration
that minimizes the clearance of land and/or
prioritizes the use of land previously used.
Mitigation measures have been put in place
to further minimize the extant cleared area
including a rolling program of restoration
using native species.
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Operator contributes to the promotion,
public awareness of, expansion, and longterm protection of HCVAs and Critical
Habitat through:
a)

specific biodiversity conservation
projects in its social, community or
environmental investment programs
that establish, promote and/or
contribute to the management of
HCVAs and/or Critical Habitat.

b)

studies, programs and/or support
educational and research institutions
that generate, disseminate and
advocate for the protection of HCVAs
and Critical Habitat.

In consultation with affected people,
Operator actively restores ‘orphan’
degraded or cleared land that would
otherwise remain unrestored.

5.5 (continued)

Soil Quality and Conservation:
The Environmental and Social Impact
Assessments (ESIA) define:
a)

Current land use and land capability;

Operator regularly monitors the quality of
stored soil and soil used in restoration.
Monitoring data confirm that stored and
reused soils retain the necessary physical,
biotic and chemical characteristics to
maintain or enhance land capability.

Operator supports local development
initiatives related to soil management
and protection or enhancement of land
capability and soil quality. Such work
is defined jointly with stakeholders and
implemented beyond the boundaries of the
operation.

None of the project land area for which
certification is sought is affected by
sedimentation from activities associated
with the project.

Operator helps stakeholders in the project’s
direct and indirect area of influence
develop sedimentation prevention and
management measures to address natural
and anthropogenic causes of sedimentation
unrelated to project activities.

No more than 5% of the Infrastructure
Footprint exhibits signs of erosion from any
activity associated with the project.

None of the Infrastructure Footprint exhibits
signs of erosion from any activity associated
with the project.

b)	The physical and chemical
characteristics of all soils that will be
disturbed or moved;
c)	The type and volume of soil to be
removed and therefore potentially
available for rehabilitation work;
d)

Mitigation measures to prevent or
minimize impacts to soil quality and
land capability and enhance beneficial
effects; and

e)

Appropriate locations and procedures
for topsoil storage and reuse.

Area Affected by Sedimentation:
Operator implements best practices for
design, engineering and construction to
avoid and limit the movement of sediments
onto land within the boundary of the project
for which certification is sought.

Area Affected by Erosion:
Appropriate measures to prevent the
erosion of soil and non-soil materials are
planned, implemented and managed as part
of the project design and operation.
No more than 10% of the Infrastructure
Footprint exhibits signs of erosion from any
activity associated with the project.
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5.5 (continued)

Ongoing Land Restoration:
Ongoing restoration using native species
during operation is used to minimize
the area of unrestored land. Restoration
activities for any unrestored land are
developed in consultation with stakeholders
(including local communities and Indigenous
Peoples) and completed within 12 months
of the termination of operation/production
or within 3 months of the cessation of
exploration activities or, in the case of
seasonal constraints, at the earliest possible
opportunity.

5.6 WATER: Operator’s activities shall
improve or not materially change the quality
and quantity of groundwater and surface
water in affected terrestrial and marine areas.
Discharges to water shall meet or exceed
international standards and have no negative
impacts on human health, and minimal
negative impacts on ecosystem health and
the use of water to meet social, cultural,
economic and environmental needs.

Water Quantity:
Operator has performed a preliminary
assessment to evaluate the need for a fullscale Environmental Flow Assessment (EFA).
Either the EFA or the preliminary assessment
(as applicable) has been completed and
defines environmental flow requirements
using an appropriate methodology that
involves input from key stakeholders on
desired ecological outcomes.

Restoration activities for any unrestored
land are developed in consultation with
stakeholders (including local communities
and Indigenous Peoples) and completed
within 6 months of the termination of
operation/production or within 2 months
of the cessation of exploration activities or,
in the case of seasonal constraints, at the
earliest possible opportunity.

Restoration activities for any unrestored
land are developed in consultation with
stakeholders (including local communities
and Indigenous Peoples) and completed
within 3 months of the termination of
operation/production or within 1 month of
the cessation of exploration activities or,
in the case of seasonal constraints, at the
earliest possible opportunity.

Environmental flow requirements and
desired ecological outcomes are reported
publicly; stakeholders have the opportunity
to be trained and contribute to monitoring
and verifying Operator’s compliance and
performance.

Maintenance of environmental flows is built
into closure planning. Post-closure flows
shall be maintained without the need for
ongoing or intermittent human intervention.
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Environmental flow requirements and desired
ecological outcomes are met consistently.
Water and Aqueous Discharge Quality:
The treatment of effluents and the
implementation of other environmental
management procedures ensure that the
quality of surface water and groundwater
in affected catchments and aquifers is
materially unchanged by project activities
and all discharged effluents are compliant
with World Bank Group Environmental,
Health, and Safety Guidelines or applicable
national government requirements, whichever
is more strict.

The quality of surface water and groundwater
in affected catchments and aquifers
is improved by project activities. (This
requirement applies only to sites where
natural or anthropogenic contamination of
surface and/or groundwater exists.)

5.6 (continued)

Water Use:
Operator uses best management practices
to minimize its use of water.

The trend in surface water or groundwater
withdrawals in the three-year period
preceding the audit is a reduction of at least
5% annually on average (measured on a perunit of energy basis).

The trend in surface water or groundwater
withdrawals in the three-year period
preceding the audit is a reduction of at least
10% annually on average (measured on a
per-unit of energy basis).

Sedimentation:
Technical specifications and guidelines
for design, engineering and construction
are developed and implemented to avoid
and limit the movement of sediments into
surface waters within or outside the project
boundary.
Total suspended solids (TSS) in water
bodies affected by the project are less than
50 mg/L or comply with national standards
(whichever is more stringent), or are
congruent with local background conditions.
5.7 AIR: Operator’s project shall improve
or not materially change the quality of air
with respect to emissions of gases and
particulates in affected airsheds.

The quality of air in affected airsheds is
materially unchanged by energy development
activities and all emissions to air comply with
national standards or international standards
(whichever is more stringent relevant to the
pollutant(s) of interest).

5.8 NOISE, LIGHT & HEAT: Operator shall
strive to have minimal negative impacts on
human and ecosystem health related to
emissions of noise, light and heat.

Noise:
Operator integrates noise prevention
and mitigation with project design and
operational activities.

Operator works with local communities
to identify and implement methods for
improving local air quality and reducing nonindustrial sources of air pollution.

Operator engages with stakeholders to
explore innovative approaches to further
reduce noise pollution.

Operator provides quantifiable evidence that
it has successfully implemented innovative
approaches to reducing noise pollution.
Noise levels from the project are acceptable
to local communities and other affected
stakeholders.

Exposure levels at noise-sensitive receptors
comply with national or international
standards (whichever is more stringent).
In exceptional circumstances, and in
coordination with appropriate regulatory
bodies, higher exposure levels may be
acceptable provided the exposure is noncontinuous and temporary in nature.
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5.8 (continued)

Light:
Operator integrates light pollution prevention
and mitigation methods with project design
and operational activities and follow generally
accepted international best practice such as
inward or downward pointing lights (taking
into consideration occupational health
and safety and security requirements for
appropriate lighting).

Heat:
Operator identifies and characterizes
sources of excessive heat associated with
the project and with which people or wildlife
could come into contact.

Operator engages with stakeholders to
explore innovative approaches to further
reduce light pollution.

Operator provides quantifiable evidence that
it has successfully implemented innovative
approaches to reducing light pollution.

Operator has implemented measures
to isolate all heat sources and minimize
associated risks to the community, domestic
animals and wildlife.

Operator conducts a periodic assessment
of wildlife and vegetation mortality due to
excessive heat sources. If there is evidence
of mortality, Operator implements mitigation
measures to eliminate the risk entirely, and
follow-up assessments demonstrate the
elimination of mortality.

Operator involves stakeholders in landscape
and aesthetic impact mitigation activities
during the design phase and subsequent
stages of the project.

Operator undertakes capacity building with
potentially affected parties to enable them
to understand and engage effectively with
respect to cumulative visual impacts and
related mitigation measures.

All heat sources that are not fenced or
otherwise protected are labeled with visible
precautionary signs in local languages.

5.9 VISUAL: Operator shall avoid or minimize Operator has identified the landscape
negative impacts of project activities on
resource (landscape features, character
landscape features, character and aesthetics. and aesthetics) and visual receivers likely
to be affected by the project; evaluated the
sensitivity of the landscape features and
character to the likely effects of the project
and integrated design and operational
features to minimize the impact of project
infrastructure, transport-related infrastructure,
lighting, emissions and other project-related
developments.
Operator takes particular care to avoid
impacts in landscapes that have special
economic, cultural, or spiritual value for local
communities or Indigenous Peoples.
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5.10 OZONE DEPLETION: Operator shall
comply with or exceed the requirements
established by the Montreal Protocol on
Substances that Deplete the Ozone Layer
when using ozone-depleting substances
(ODS).

Inventory of ODS:
Operator maintains an inventory of ODS
used, which is updated annually or following
material changes to equipment or processes
(whichever is the more frequent). The
methodology to measure ODS used is
disclosed to regulators.

The methodology to measure ODS is
disclosed to other stakeholders in tandem
with appropriate training to facilitate
stakeholder understanding and engagement.

Reduction in the Use of Ozone Depleting
Substances (ODS):

Operator has eliminated the use of ODS
(with the exception of “essential uses”, where
no acceptable substitutes have been found).

Operator demonstrates regular reductions
in the use of ODS (adjusted for quantity of
production) and eliminates ODS in line with
the Phase-out Management Plan noted in
the Montreal Protocol on Substances that
Deplete the Ozone Layer.

5.11 WASTE PRODUCTION &
MANAGEMENT: Operator shall minimize the
production of hazardous wastes and develop
and implement waste management plans to
address both hazardous and non-hazardous
wastes.

Operator demonstrates that a
comprehensive waste management plan for
both hazardous and non-hazardous wastes
has been developed and implemented.

5.12 EMERGENCY PREPAREDNESS:
Operator shall prepare for, and demonstrate
its capacity to respond to, environmental
incidents.

Emergency Preparedness and Response
Planning:

Operator demonstrates regular reductions
in the generation of hazardous and nonhazardous wastes (measured on a per-unit of
energy basis).

Operator uses best management practices
for the handling and storage of hazardous
and non-hazardous waste.

Operator implements plans, appropriate
equipment, and permanent control points to
respond to emergencies. Plans comply with
national laws and international standards.
Training and drills are held regularly.
The trainings, drills and performance
assessments after emergency events are
documented. Continual improvements are
made based on disclosure to and feedback
from responsible government agencies.

Operator demonstrates best practices,
coordinates response plans with government
entities and has a joint contingency and
emergency response plan with other
Operators in the area.

Training and drills are held regularly with
stakeholder participation.
Continual improvements to the emergency
preparedness plan are made based
on disclosure to and feedback from
stakeholders.
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5.13 MONITORING: Operator shall
implement a comprehensive monitoring
program for emissions and discharges and
the state of water, air, land and biodiversity
resources. Operator shall develop
opportunities to involve local communities, if
any, in monitoring activities.

Operator has a comprehensive monitoring
program for emissions and discharges to
water, air, and land.

5.14 REPORTING & DISCLOSURE:
Operator shall publicly report data related
to environmental impacts and mitigation
activities.

Operator reports the results of monitoring
activities to the relevant regulatory agencies
and makes such results publicly available
in a timely manner (via appropriate
disclosure methods for local communities,
Indigenous Peoples and other non-technical
stakeholders).
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Monitoring and sample collection by
Operator is supplemented by joint monitoring
and sampling with key stakeholders.

Where local capacity is lacking, Operator
establishes capacity-building and training
programs to enable key stakeholders to
acquire the technical skills necessary to
independently undertake monitoring and
sampling.

In consultation with affected people,
Operator actively restores ‘orphan’
environmental liabilities outside its project
area that would otherwise remain untreated.
The minimum area restored exceeds 100
hectares.

Operator has established the parameters
to be monitored and monitoring locations
with appropriate government agencies
and supplements these with additional
parameters and locations selected by
key stakeholders (e.g. local communities,
Indigenous Peoples, academics and NGOs).
Operator collects samples and data in
conformance with guidance from appropriate
government agencies. All samples are
analyzed in independent and accredited
laboratories.

Operator publicly discloses calculation
methods used to estimate or model
environmental impacts, as applicable.
5.15 REMEDIATION OF ENVIRONMENTAL
LIABILITIES: Operator shall undertake work
to identify and address pre-existing and
‘orphan’ environmental liabilities.

Operator prepares an initial inventory of preexisting environmental liabilities.

Operator executes and manages the
implementation of a plan to remediate preexisting environmental liabilities within the
project area.

5.16 CLOSURE: Operator shall ensure
that financial provision for closure and
remediation is planned with the end goal of
full restoration of land and water resources to
an end state agreed upon with stakeholders,
including regulators, local communities and
Indigenous Peoples.

Financial Mechanisms for Closure and
Restoration:

Operator has established trust funds or
collateral bonds for closure, restoration and
indemnity, based on current independently
verified estimates.

Operator, with stakeholder involvement,
estimates the financial costs of the project’s
closure and restoration phase and refines
estimates at least every two years; estimates
are subject to independent review and
verification.

5.16 (continued)

Closure Plan:
In countries whose legislation does not
include a closure plan, Operator develops
a closure plan in collaboration with
stakeholders and independent experts.
Operator implements actions associated
with the closure plan at appropriate times,
and has allocated the necessary funds for full
implementation upon project closure.
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Principle 6: PROJECT LIFE CYCLE MANAGEMENT
Energy development activities must be carried out using effective management systems that respect local, national and international laws and
standards. These management systems must incorporate institutional and operational frameworks that require responsible and where possible,
sustainable approaches to resource use.

PROVISIONS

Performance Target 1

Performance Target 2

Performance Target 3

6.1 INTERNATIONAL INDUSTRY
STANDARDS: Operator shall use
international industry standards of practice
and care for each stage of the project life
cycle, from exploration through closure.

Operator has developed, implemented and
maintains procedures to identify, access,
and apply all applicable international
standards regarding good practice.

Operator, to encourage and achieve
continual improvement through the
application of best practices, regularly
sends its relevant technical personnel to
pertinent training, conferences, forums and/
or meetings that are widely recognized
by the industry, governments and/or
stakeholders.

Operator provides resources to its technical
personnel so that they may document their
findings, experiences and best practices;
publish articles in specialized journals; and
present at international conferences.

6.2 RECOGNIZED MANAGEMENT
SYSTEMS: Operator shall conform to the
requirements of a formal management
system recognized by EO.

Operator conforms to the requirements of
a formal management system recognized
by EO.

6.3 SCOPE OF SYSTEM: The scope of the
management system shall be defined and
documented and shall include all aspects of
operating activities related to environment,
health, safety, risk management and
community affairs, for projects seeking EO
certification.

The scope of the Management System
is defined and documented and includes
all aspects of operating activities related
to environment, health, safety, risk
management and community affairs, for
projects seeking EO certification.

Recognized systems include the
ISO14001: 2004, Environmental
management systems - Requirements
with guidance for use; and OHSAS
18001, Occupational Health and Safety
Management System. Company proprietary
systems are also acceptable provided
they are similar in functionality, scope and
commitment of company leadership to these
systems.

6.4 INCLUDED ELEMENTS: Operator shall
incorporate all the elements (Principles,
Provisions, and Performance Targets at
least at the level of PT1) specified in the
EO100™ Standard into its management
system or high-level document directing the
operations of the project.

Operator has adopted a directive,
memorandum of intent, or similar position
statement from top management (i.e.,
corporate-level or country-level authority)
that commits to incorporating all elements
(Principles, Provisions, and Performance
Targets at least at the level of PT1) specified
in the EO100™ Standard into the planning
and implementation of the project.

6.5 ECONOMIC, ENVIRONMENTAL
& SOCIAL IMPACT ASSESSMENTS:
Operator shall commission independent
Economic, Environmental and Social Impact
Assessments for each phase of the project
using a recognized international standard to
identify impacts and appropriate mitigation
measures at each stage of the project life
cycle, from exploration through closure.

Operator has developed and implemented
a procedure to assess potential social and
environmental impacts during the entire
project life cycle, in accordance with the
requirements of ISO 14040 Section 3.9.

6.6 SECONDARY & CUMULATIVE
IMPACTS: Operator shall identify and take
steps to avoid and/or mitigate indirect and
cumulative impacts, in consultation with
relevant stakeholders.

Operator has conducted a study to mitigate
the impacts of transportation during the
project planning phase and all subsequent
phases. A plan for implementation has been
agreed upon with stakeholders.

Operator has conducted an indirect and
cumulative impact assessment and has
developed a corresponding plan to avoid,
prevent, minimize, reduce or offset adverse
indirect and cumulative impacts on people
and the environment.

Operator’s management system
incorporates all the elements (Principles,
Provisions, and Performance Targets at
least at the level of PT1) specified in the
EO100™ Standard.

Operator has conducted a Strategic
Environmental Assessment (SEA) for
the project, in accordance with the
requirements of the European SEA Directive
2001/42/EC and has developed and
implemented management and action plans
for the SEA to facilitate standardization in
all project phases, with an emphasis on the
specific closure plans.
Operator has evaluated the impact of
its local purchases on the price of local
goods and equipment, and implements
a purchasing policy intended to mitigate
negative impacts to the local economy.

Operator provides opportunities for
stakeholders to participate meaningfully
in the indirect and cumulative impact
assessment and the corresponding plan.
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RESOURCES & REFERENCES

ACRONYMS & DEFINITIONS
Acronyms
CDA
CFR
EBAP
EBI
EFA
EO
ESIA
EU
FPIC
GHG
GRI
HCVA
HIA
HIV
IEC
IFC
ILO
ISEAL
ISO
IUCN
LACT
NGO
ODS
OSHA
PPE
PT
SCS
SEA

Community Development Agreement
(U.S.) Code of Federal Regulations
Ecosystem and Biodiversity Action Plan
Energy and Biodiversity Initiative
Environmental Flow Assessment
Equitable Origin
Environmental and Social Impact Assessment
European Union
Free, Prior and Informed Consent
Greenhouse Gases
Global Reporting Initiative
High Conservation Value Area
Health Impact Assessment
Human Immunodeficiency Virus
International Electrotechnical Commission
International Finance Corporation
International Labor Organization
International Social and Environmental Accreditation and Labeling Alliance
International Organization for Standardization
International Union for the Conservation of Nature
Lease Automatic Custody Transfer
Non—Governmental Organization
Ozone-Depleting Substances
Occupational Safety and Health Administration
Personal Protective Equipment
Performance Target
Scientific Certification Systems
Strategic Environmental Assessment

SME

Subject Matter Expert

TSS

Total Suspended Solids

UN
UNEP
UNICEF
USEPA
WTO

United Nations
United Nations Environmental Program
United Nations Children’s Fund
United States Environmental Protection Agency
World Trade Organization
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Definitions of Key Terms

AA1000 AccountAbility
Principles Standard

AA1000 is a standard developed by the Institute of Social and Ethical
Accountability, designed to provide assurances of an organization’s
responsibility. AA1000 is comprised of a series of documents designed to
improve sustainable performance by organizations.

Accountability

The principle that individuals, organizations and the community are responsible
for their actions and may be required to explain them to others [source: ISO
15489-1-Information and documentation – Records management – Part 1:
General (ISO 15489-1:2001)].

Affected communities

Communities of the local population within the project’s area of influence who
are likely to be affected by the project, either directly or indirectly (adapted
from The Equator Principles).

Airshed

A part of the atmosphere that behaves in a coherent way with respect to the
dispersion of emissions.

Area of influence

The area that may be affected by a project; typically extending beyond the
area of operation by way of direct and indirect impacts on land, air, water and
ecological resources and local communities, indigenous peoples and other
stakeholders.

Area of operation

The geographic region where an Operator has operations; this includes areas
where logistical and administrative activities are realized, as well as direct
energy development, production and transportation activities.

Aspect (or: Environmental or
social aspect)

A feature or characteristic of an activity, product, or service that affects or can
affect the environment or social conditions.

Biodiversity offsets

Measurable conservation outcomes resulting from actions designed to
compensate for significant residual adverse biodiversity impacts arising from
project development and persisting after appropriate prevention and mitigation
measures have been implemented. The goal of biodiversity offsets is to
achieve no net loss, or preferably a net gain, of biodiversity on the ground with
respect to species composition, habitat structure and ecosystem services,
including livelihood aspects (Biodiversity and Business Offsets Program).

Biodiversity (also called biological
diversity)

The variability among living organisms from all sources including, inter alia,
terrestrial, marine and other aquatic ecosystems and the ecological complexes
of which they are part; this includes diversity within species, between species,
and of ecosystems (U.N. Convention on Biological Diversity, Article 2).
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Bribery / Bribes

Intentionally to offer, promise or give any undue pecuniary or other advantage,
whether directly or through intermediaries, to an entity, for that entity or for a
third party, in order that the entity act or refrain from acting in relation to the
performance of duties, in order to obtain or retain business or other improper
advantage in the conduct of international business (SCS Responsible
Recycled Source Standard).

Child labor

Work that exceeds a minimum number of hours, depending on the age of a
child and on the type of work. Such work is considered harmful to the child
and should therefore be eliminated:
Ages 5-11: At least one hour of economic work or 28 hours of domestic work
per week.
Ages 12-14: At least 14 hours of economic work or 28 hours of domestic
work per week.
Ages 15-17: At least 43 hours of economic or domestic work per week.
(UNICEF)

Civil society

Civil society refers to the arena of uncoerced collective action around shared
interests, purposes and values. In theory, its institutional forms are distinct
from those of the state, and market, though in practice, the boundaries
between state, civil society, and market are often complex, blurred and
negotiated. Civil society commonly embraces a diversity of spaces, actors
and institutional forms, varying in their degree of formality, autonomy and
power. Civil societies are often populated by organizations such as registered
charities, development non-governmental organizations, community groups,
women’s organizations, faith-based organizations, professional associations,
trade unions, self-help groups, social movements, business associations,
coalitions and advocacy groups (London School of Economics).

Closure

The point at which operations cease, infrastructure is decommissioned, the
site is rehabilitated and management of the site is largely limited to monitoring.

Collective bargaining

Collective bargaining is a process of negotiations between employers and
the representatives of a unit of employees aimed at reaching agreements that
regulate working conditions.

Community Development Plan

Plan that details actions to minimize, and mitigate, and compensate for
adverse social and economic impacts, and to identify opportunities and
actions to enhance positive impacts of the project on the community. (IFC
Definition)
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Consultation

Two-way communication between the consulter and stakeholders.
(Source: adapted from IFC Policy and Performance Standards and Guidance
Notes)
NOTE 1: The consultation process should be undertaken in a manner that
is inclusive and culturally appropriate and that provides stakeholders with
opportunities to express their views on projects’ risks, impacts and mitigation
measures, and allows the consulter to consider and respond to them. It is the
intent of EO to conduct all consultations in ways that are consistent with, and
may later be certified as, compliant with the ISEAL Code of Good Practice for
Setting Social and Environmental Standards (2010).
NOTE 2: Consultation should be “free” (free of external manipulation,
interference or coercion, and intimidation), “prior” (with timely disclosure
of information) and “informed” (relevant, understandable and accessible
information), and apply to the entire project process and not to the early
stages of the project alone. The consulter will tailor its consultation process
to the language preferences of the affected communities, their decisionmaking processes, and the needs of disadvantaged or vulnerable groups.
Consultation with indigenous peoples must address the special rights of
indigenous peoples as recognized by the United Nations Declaration of the
Rights of Indigenous Peoples.
(Source: Adapted from The Equator Principles)

Corruption

The abuse of entrusted power for private gain (Transparency International).

Critical habitat

Areas with high biodiversity value, including (i) habitat of significant
importance to Critically Endangered and/or Endangered species; (ii) habitat
of significant importance to endemic and/or restricted-range species;
(iii) habitat supporting globally significant concentrations of migratory
species and/or congregatory species; (iv) highly threatened and/or unique
ecosystems; and/or (v) areas associated with key evolutionary processes. In
this context, “Critically Endangered and/or Endangered species” is defined
as listed on the International Union for the Conservation of Nature (IUCN)
Red List of Threatened Species. The determination of critical habitat based
on other listings is as follows: (i) If the species is listed nationally / regionally
as critically endangered or endangered, in countries that have adhered to
IUCN guidance, the critical habitat determination will be made on a project
by project basis in consultation with competent professionals; and (ii) in
instances where nationally or regionally listed species’ categorizations do not
correspond well to those of the IUCN (e.g., some countries more generally
list species as “protected” or “restricted”), an assessment will be conducted
to determine the rationale and purpose of the listing. In this case, the critical
habitat determination will be based on such an assessment. (IFC)
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Cumulative impact

The impact on the environment that results from the incremental impact of
the action when added to other past, present, and reasonably foreseeable
future actions regardless of what agency (Federal or non-Federal) or person
undertakes such other actions. Cumulative impacts can result from individually
minor but collectively significant actions taking place over a period of time.
(Source: U.S. National Environmental Policy Act, 40 CFR 1508.7)

Ecosystem

A dynamic complex of plant, animal and microorganism communities and
their non-living environment interacting as a functional unit in a specific place
(Integrating Biodiversity Conservation into Oil and Gas Development, Energy
and Biodiversity Initiative).

Ecosystem and Biodiversity
Action Plan

A plan that addresses threatened species and habitats and is designed to
protect and restore ecosystems.

Engagement

A broad, inclusive, and continual process between a company and those
potentially impacted that encompasses a range of activities and approaches,
and spans the entire life of a project (adapted from IFC).

Environment

Physical, biological and social surroundings in which an organization
operates, including air, water, land, natural resources, flora, fauna, people and
communities, and their interrelations.
NOTE 1: EO’s understanding of the environment expressly incorporates
consideration of the social environment, including such elements as
the health, safety, well-being and enjoyment of rights by individuals and
communities.
NOTE 2: Surroundings in this context extend from within an organization to
the global system.

Environmental and Social Impact
Assessment (ESIA)

A technical, objective interdisciplinary study that is conducted as part of the
decision-making process about a project or activity, to predict environmental
and social impacts that may result from the execution of the project or activity
at hand.
Multiple Environmental and Social Impact Assessments may be conducted
over the life of a project as the project proceeds from one phase to another, or
to reflect changes in project specifications.

Environmental flow

Environmental flows are the flow regimes needed to maintain important
aquatic ecosystem services.

Environmental liabilities

A legal obligation to make a future expenditure due to the past or ongoing
manufacture, use, release, or threatened release of a particular substance, or
other activities that adversely affect the environment (adapted from USEPA).

EO100™ Certification Score

Numeric score ranging from 0 to 100 that measures the degree to which a
project complies with the EO100™ Standard. The EO100™ Certification Score
is publicly disclosed for each project, allowing Operators and stakeholders
to compare the performance of each certified project and encouraging
Operators to innovate toward stronger and better practices.
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EO Credit

Credit issued by EO that conveys the property rights flowing from the
environmental and social attributes of an EO Certified unit of energy.
NOTE: The number of EO Credits issued in relation to a specific EO Certified
energy project is calculated by multiplying the percentage obtained from the
EO100™ Certification Score by the project’s output in units of energy.

EO Market

The online trading platform for the sale and purchase of EO Credits.

Forced labor

All work or service which is exacted from any person under the menace of any
penalty and for which the said person has not offered himself voluntarily (ILO
Forced Labor Convention, 1930).

Free, prior and informed consent

The right of Indigenous Peoples affected by activities of the extractive
industries to give or withhold consent to developments extracting or disturbing
natural resources in their territories. FPIC can accommodate disagreement
among community members; it implies a consensus – a shared agreement –
and is sympathetic to local processes of decision-making.
The objective of FPIC is to reinforce national governments’ obligation to
ensure the full participation by communities in negotiating the terms of
activities that affect their livelihoods and wellbeing. The process is gained
through continuing consultation from the earliest phases of a project until its
exit. The goal is that agreements arising from these negotiations be obligatory
and binding in nature. FPIC by affected communities represents the “social
license” that is critical for the legal feasibility of the project.

Greenhouse Gases (GHGs)

Greenhouse gases (GHGs) are those gases whose presence in the
atmosphere contributes to the greenhouse effect. The principal GHGs
include: water vapor, CO2, methane, N2O, ozone and chlorofluorocarbons.

Grievance mechanism

A process for receiving, evaluating, and addressing project-related grievances
from affected communities at the level of the company or the project. In
the context of relatively large projects, this mechanism may also address
grievances against contractors and subcontractors (IFC).

Hazardous material

Any material specifically listed by the US EPA (40 CFR Part 261.31 –
261.33) or the Basel Convention (Annex I) as a hazardous material, or
exhibiting a property consistent with the hazardous characteristics identified
by the USA EPA (40 CFR Part 261 Subpart C) or the Basel Convention
(Annex III) (SCS Responsible Recycled Source Standard).

Hazardous waste

Hazardous material as defined above that can also be classified as a solid
waste as defined in 40 CFR Part 261.2 (SCS Responsible Recycled Source
Standard).
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Health

“Health is a state of complete physical, mental and social well-being and not
merely the absence of disease or infirmity”. The bibliographic citation for this
definition is: Preamble to the Constitution of the World Health Organization as
adopted by the International Health Conference, New York, June 19 - 22 July
1946; signed on 22 July 1946 by the representatives of 61 States (Official
Records of the World Health Organization, no. 2, p. 100) and entered into
force on 7 April 1948. The definition has not been amended since 1948.

High Conservation Value Areas
(HCVAs)

High Conservation Value Areas (HCVAs) are critical areas in a landscape,
which need to be appropriately managed in order to maintain or enhance High
Conservation Values. There are 6 main types of HCVAs:
HCV1 Areas containing globally, regionally or nationally significant
concentrations of biodiversity values (e.g. endemism, endangered species,
and refuges).
HCV2 Globally, regionally or nationally significant large landscape-level areas
where viable populations of most, if not all, naturally occurring species exist in
natural patterns of distribution and abundance.
HCV3 Areas that are in or contain rare, threatened or endangered
ecosystems.
HCV4 Areas that provide basic ecosystem services in critical situations (e.g.
watershed protection, erosion control).
HCV5 Areas fundamental to meeting basic needs of local communities (e.g.
subsistence, health).
HCV6 Areas critical to local communities’ traditional cultural identity (areas
of cultural, ecological, economic or religious significance identified in
cooperation with such local communities).
(Source: HCV Resource Network Charter, adapted from the Forest
Stewardship Council.)

Human rights

The basic rights and freedoms that all people are entitled to regardless of
nationality, sex, national or ethnic origin, race, religion, language, or other
status and as defined in the Universal Declaration on Human Rights (1948).
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Indicator

A standard on which a judgment or decision can be based, measuring
progress toward the achievement of a goal.
Measurements may be qualitative (e.g., the existence of a planning document,
or publication of a map or report) or quantitative (e.g., a measure of the quality
or flow of water at a particular point over time, or the average deviation from
a specified quantitative target). They may be binary (e.g., a document either
has or has not been prepared and published, and does or does not meet
some specified requirement), or variable (e.g., the concentration of polycyclic
aromatic hydrocarbons in water).
The key feature of an Indicator is that stakeholders agree that it provides a
measure of progress towards the achievement of a goal. An Indicator may be,
but does not have to be, a measure of social impact or environmental impact.
In many cases, an Indicator will be a more readily or cheaply measurable
or verifiable proxy for an underlying environmental (or social) impact, or will
represent the quality of an aspect of a system rather than of the output of that
system.

Indigenous peoples

A collective group whose members are related through customary rules
of behavior, known and practiced with traditions, mostly oral in nature.
Indigenous peoples are comprised of members who identify themselves
as a group that is distinct from other groups with whom they live and the
collective society in their country of residence. They are distinct in their uses,
in their beliefs, in their way of relating to each other, in their form of expressing
themselves, and/or in their language (Zamudio, 2002).

Indigenous peoples in isolation

Indigenous groups that, to date, do not have a habitual relationship with other
societies.

Indirect impacts

Effects which are caused by the actions that are later in time or farther
removed in distance, but are still reasonably foreseeable. Indirect effects may
include growth-inducing effects and other effects related to induced changes
in the pattern of land use, population density or growth rate, and related
effects on air and water and other natural systems, including ecosystems. See
U.S. National Environmental Policy Act, 40 CFR 1508.8.

Infrastructure footprint

The area within the Project Area on or over which there are physical structures
or surface disturbance

Management system

A tested structure for the management and continual improvement of
Operator’s policies, procedures and processes.

Material Safety Data Sheets

A form with data regarding the properties of a particular substance intended
to enhance product stewardship and workplace safety by providing workers,
consumers and emergency personnel with procedures for handling or working
with that substance in a safe manner. Typically, information such as physical
data (melting point, boiling point, flash point, etc.), toxicity, health effects,
first aid, reactivity, storage, disposal, protective equipment, and spill-handling
procedures are included, although formats can vary from source to source
within and between countries depending on national requirements.
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Money laundering

The process of disguising illegal sources of money so that it looks like it came
from legal sources (UN).

Operator

The entity or firm primarily responsible for energy development activities at
the project for which certification is sought, as well as all contractors whose
activities could reasonably be expected to impact the environment or people
in the area of influence.

Orphan land

Land area disturbed by previous project activities that has not been reclaimed.

Ozone-depleting substance
(ODS)

Substances that destroy ozone in Earth’s stratosphere, as defined in the
Montreal Protocol on Substances that Deplete the Ozone Layer (Montreal
Protocol).

Performance Targets (PTs)

Quantitative and/or qualitative indicators for monitoring progress toward the
Principles or Provisions of the EO100™ Standard.

Personal Protective Equipment
(PPE)

Personal Protective Equipment selected, acquired and put at the employees’
disposition, based on a risk assessment of their workstations.

Precautionary principle

The precautionary principle states that if an action or policy has suspected
risk of causing harm to the public or to the environment, in the absence of a
scientific consensus that harm would not ensue, the burden of proof falls on
those who would advocate taking the action.

Principle

A fundamental basis for decision making or behavior.

Project area

The area of land and/or water that is under the direct control of the Operator
and/or for which the Operator has legal responsibility

Project life cycle

The process of exploration, development and production of the project from
the initial bid phase through to closure of the project and remediation of the
production site after production is completed.

Provision [of the EO100™
Standard]

A specific element or facet of the EO100™ Standard. Provisions describe a
desired state or behavior on the part of Operator.
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Publicly available

Published in a language, format and medium such that members of the
interested public can reasonably be expected to locate information if they
are actively seeking information of a certain type. Publication on Operator’s
website may be sufficient provided that the website is easy to navigate, the
information is in a common document format (e.g., Adobe PDF) and the
information is linked to appropriate high-level pages. Publication in a non-webbased format, such as a printed hard-copy document for distribution, often
constitutes a useful supplement to web-based release, especially in areas
where many interested stakeholders lack reliable high-speed Internet access.
Operators should be prepared to provide publicly available information in
a hard copy format if requested to do so by stakeholders. To be “publicly
available” is also to be available in a language relevant to the people living
in the project area of influence. In most situations, major world languages
such as English, Spanish, French, Mandarin, Portuguese, etc. are sufficient;
translation into indigenous languages would be required in exceptional
situations.

Quality management system

An organization’s set of interrelated standards to manage quality in an orderly
fashion, with the aim of continual improvement.

Responsible government
agencies

National governments typically establish many agencies and programs that
implement and enforce the law. Responsible government agencies depend
on the case and include: ministries, municipalities, control agencies, district
attorneys and judges.

Secondary impacts

See ‘Indirect impacts’.

Shall, should, may and need

The words ‘shall’, ‘should’, ‘may’ and ‘need’ have specific meanings in the
context of normative standards which do not necessarily correspond with the
use of the words in common English.
EO has adopted the use of these words as recommended by ISO Guide 2
(7th Edition, 1996).
The word ‘shall’ indicates a requirement of the standard, and the words ‘shall
not’ to indicate a prohibition.
The words ‘should’ or ‘should not’ indicate a recommendation, rather than a
requirement or prohibition, of the standard.
The word ‘may’ indicates a permitted course of action, within the limits of the
standard.
The words ‘need not’ indicate that a specified course of action is not a
requirement.
NOTE: These specific technical meanings apply to the use of these words in
the normative parts of the standard. Non-normative material (e.g. introductions
and explanations) uses these words as in common English usage.
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Stakeholders

Stakeholders are those individuals, groups of individuals or organizations that
affect and/or could be affected by an organization’s activities, products or
services and associated performance (from AA1000 AccountAbility Principles
Standard).
NOTE: This does not include all those who may have knowledge of or views
about the organization. Organizations will have many stakeholders, each with
distinct types and levels of involvement, and often with diverse and sometimes
conflicting interests and concerns (from AA1000 AS, 2008).

Stakeholder mapping

The process of identifying the individuals or groups that are likely to affect or
be affected by a proposed action and sorting them according to their impact
on the action and the impact the action will have on them. There are two
levels of stakeholder mapping. The first is internal, when Operator defines
its actors, for example the Environment, Health and Safety Department. The
second is external and includes strategic sectors for operation: government,
contractors, lenders, Indigenous Peoples and local communities, and civil
society organizations. The importance and degree of participation for each
sector involved in the operation will depend, on the one hand, on Operator’s
assessment, based on variables including legality, power and urgency
(Mitchell et al., 1997), and on the other hand, on the vulnerability of groups
that might be affected by the operation.

Stakeholder Needs Assessment

Assessment of needs of communities and/or stakeholders affected by the
project provided to those who will use it to make judgments about policy and
development programs.

Strategic Environmental
Assessment (SEA)

A system of incorporating environmental considerations into policies,
plans, and programs and is typically conducted before a corresponding
Environmental and Social Impact Assessment (ESIA) is undertaken.

Territory

From the perspective of Indigenous Peoples, territory is the natural space of
life, conceived of as a fundamental ecological unit where life unfolds in its
many forms and shapes. This space is the source of wisdom and knowledge,
of culture, identity, traditions and rights.

Third-party

An independent party (e.g. an auditor).

Traditional natural resource use

Production for family consumption and subsistence, and the sale of surplus or
cash crops (coffee, cacao, etc.). Use of macro and microhabitats, reduction
or minimal impact of subsistence activities, use of technology and traditional
agricultural and animal husbandry techniques.
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Traditional ownership, traditional
use or other form of occupation

With regards to Indigenous Peoples, traditional ownership refers to the
territories where these Peoples settle and reside; in such territories these
Peoples subsist off traditional and/or cultural resource management. Another
form of occupation, the occupation of new territories, may arise, for example,
in the event of displacement and/or cultural migrations.

Transparency

The quality or condition of being open and direct about one’s intentions and
actions, and communicating this in a clear and unambiguous manner.

Unit of EO100 Certifiable
Development

Refer to the relevant Technical Addendum for the definition of a Unit of
Certifiable Development (UCD) for each type of energy development project.

Worker

Direct employees whether full or part time, as well as workers provided by, or
working for, contractors and subcontractors.
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Normative & supporting references
Air Quality
World Bank Group Environmental, Health, and Safety Guidelines
World Health Organization Guidelines
US National Ambient Air Quality Standards
US Clean Air Act
Biodiversity
Forest Stewardship Council: High Conservation Values and biodiversity identification management and
monitoring
Good practice guidelines for High Conservation Value assessments: A practical guide for practitioners and
auditors, Proforest (2008)
Development of Standards
International Social and Environmental Accreditation and Labeling Alliance (ISEAL) Code of Good
Practices for Setting Social and Environmental Standards v5.1
ISO/IEC Guide 59:1994 Code of Good Practice for Standardization
WTO Agreement on Technical Barriers to Trade: Code of Good Practice for the Preparation, Adoption and
Application of Standards
Hazardous Materials and Spills
Resource Conservation and Recovery Act (RCRA)
Toxic Substances Control Act (TSCA)
Hazardous Materials Transportation Act (HMTA)
Clean Water Act (CWA)
Comprehensive Environmental Response Compensation and Liability Act (CERCLA)
Superfund Amendment Reauthorization Act (SARA) Title 3
Code of Federal Regulations Title 40: Protection of Environment, Part 261- Identification and Listing of
Hazardous Waste
European Union Regulation 166/2006 Concerning the Establishment of a European Pollutant Release and
Transfer Register and Amending Council Directors 91/689/EEC and 96/61/EC
Health
IFC: Introduction to Health Impact Assessment, 2009
ILO Code for Recording and Notification of Occupational Accidents and Diseases
PPE norms: OSHA, ANSI, NIOSH, UL and the corresponding EU directives
United Nations Development Program: UN Health Development Index
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International and Regional Conventions and Directives
Directive 2001/42/EC of the European Parliament and of the Council of 27 June 2001 on the assessment
of the effects of certain plans and programs on the environment (European Strategic Environmental
Assessment Directive)
ILO C1 Hours of Work (Industry) Convention, 1919
ILO C14 Weekly Rest (Industry) Convention, 1921
ILO C29 Forced Labor Convention, 1930
ILO C87 Freedom of Association and Protection of the Right to Organize Convention, 1948
ILO C98 Right to Organize and Collective Bargaining Convention, 1949
ILO C100 Equal Remuneration Convention, 1951
ILO C105 Abolition of Forced Labor Convention, 1957
ILO C111 Discrimination (Employment and Occupation) Convention, 1958
ILO C132 Holidays with Pay Convention (Revised), 1970
ILO C138 Minimum Age Convention, 1973
ILO C155 Occupational Safety and Health Convention, 1981
ILO P155 Protocol of 2002 to the Occupational Safety and Health Convention, 1981
ILO C169 Indigenous and Tribal Peoples Convention, 1989
ILO C176 Safety and Health in Mines Convention, 1995
ILO C182 Worst Forms of Child Labor Convention, 1999
ILO Declaration on Fundamental Principles and Rights at Work and its follow up (and core standards
therein), 1998
Montreal Protocol on Substances that Deplete the Ozone Layer
United Nations Convention Against Corruption, 2005
United Nations Convention on Biological Diversity, 1993
United Nations Declaration on the Rights of Indigenous Peoples, 2007
United Nations Universal Declaration of Human Rights, 1948
Stakeholder engagement
AA1000 Stakeholder Engagement Standard
IFC Stakeholder Engagement: A Good Practice Handbook for Operators Doing Business in Emerging
Markets (2007)
World Resource Institute. 2009. Breaking Ground: Engaging Communities in Extractive and Infrastructure
Projects
Standards and Initiatives
AA1000 AccountAbility Principles Standard, 2008
Energy and Biodiversity Initiative (EBI)
Extractive Industries Transparency Initiative (EITI)
EO100™ Standard
© 2012 Equitable Origin LLC. All Rights Reserved.

78

Global Reporting Initiative (GRI)
IFC Performance Standards and IFC Sustainability Framework, 2012
International Financial Reporting Standards
ISO 14001:2004 – Environmental Management Systems - Requirements with guidance for use
ISO 14040:2006 – Environmental management -- Life cycle assessment -- Principles and framework
ISO 26000:2010 – Guidance on Social Responsibility
ISO 31000:2009 – Risk Management – Principles and Guidelines
ISO 9001:2000 – Quality Management Systems – Requirements
OHSAS 18001. Occupational Health and Safety Management System, 2008
Responsible Jewellery Council
United Nations Global Compact, 2000
United Nations Guiding Principles on Business and Human Rights: Implementing the United Nations
Protect, Respect and Remedy Framework, 2011

Other
IAIA: Cumulative Effects Assessment and Management (CEAM), 2009
IFC/MIGA: Advisory Note: Participatory Water Monitoring, Office of the Compliance Advisor/Ombudsman,
2008
IFC: General Environmental Health and Safety Guidelines, 2007
IFC: Good Practice Note. Addressing Grievances from Project-Affected Communities, 2009
Transparency International: Business Principles for Countering Bribery, 2009
Voluntary Principles on Security & Human Rights
World Bank: Environmental Flows in Water Resource Policies, Plans and Projects: Findings and
Recommendations, 2009
World Bank: Mining CDAs – Practical Experiences & Field Studies
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NOTES
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