FOR IMMEDIATE RELEASE

KEYSTONE HUMAN SERVICES SELECTS SMARTCARE AS THEIR ALL INCLUSIVE
ELECTRONIC HEALTH RECORD SOFTWARE SOLUTION
Kalamazoo, MI – [April 10, 2015] – Streamline Healthcare Solutions and Keystone Human
Services formed a partnership designed to better Keystone’s mission capacity, enhance the
quality of care, and produce cost-effective outcomes. Keystone Human Services’ supports
people within communities and in natural settings such as the home, the workplace, and
schools. Keystone is currently providing services in Pennsylvania, Connecticut, Delaware, and
the District of Columbia. They also have international services in Russia and Eastern Europe.
Keystone Human Services chose Streamline’s SmartCareEHR™ system because of its
intuitive, all inclusive Intellectual Disabilities Services solution.

Charles J. Hooker, III, Senior VP of Keystone Human Services and President and CEO of
Keystone Human Services International, says, “Over the last eight months we completed a
comprehensive review of the leading solutions for the health and human services market and
the SmartCareEHR application came out as not only the most user friendly and intuitive, but
also the most robust application we’ve seen. We are confident it will help us continue to move
forward as an organization.

"We are excited for our new partnership with Keystone Human Services. Our goal is to provide
organizations like Keystone, a truly flexible comprehensive application that will grow with them.”
says David Ryland, Co-CEO of Streamline Healthcare Solutions.
About Streamline: Streamline Healthcare Solutions (Streamline) delivers web-based software
for healthcare organizations to provide and coordinate specialized behavioral service delivery
processes. Streamline’s SmartCareEHR™ solution was developed to integrate all departments;
moving them to a more holistic service model. Streamline’s software solutions are well suited for
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organizations that want to have a system that can incorporate their entire business processes
into a single solution, with the ability to continue to grow as their needs evolve.
About Keystone: Keystone Human Services works to support men, women and children with
disabilities become valued, fully participating and contributing members of their community.
Keystone strives to support each person in a highly individualized manner in all aspects of their
life, including home, work, family, school and the community. Our comprehensive, communitybased supports are available in Pennsylvania, Delaware, District of Columbia and Connecticut,
as well as Moldova.
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