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BEAR RIVER MENTAL HEALTH SELECTS STREAMLINE’S SMARTCARE EHR AS THEIR
ALL INCLUSIVE BEHAVIORAL HEALTH SOFTWARE SOLUTION
Kalamazoo, MI – [January 21, 2015] – Streamline and Bear River Mental Health Services
formed a partnership that will help improve their business efficiency, enhance the quality of
client care, and produce cost-effective outcomes. Bear River Mental Health Services serves
Cache, Box Elder and Rich Counties in Utah. They provide partnerships in the work of mental
health recovery whose mission is to help improve functional and meaningful living, through the
delivery of professional mental health services.
Bear River Mental Health choose Streamline’s SmartCare™ system because of its intuitive, all
inclusive behavioral health solution. Beth Smith, Director IT Services at Bear River Mental
Health commented, “Coming from a home-grown system, we were skeptical that we could
replace all our bells, whistles, and most importantly, our flexibility to upgrade the program
quickly when requirements change. What we found was that SmartCare has so much more!”
SmartCare meet’s Utah’s state requirements; and they are equipped with maintaining any
changes to mandates in the future. Bear River’s clinicians, supervisors, and administrators have
the tools to navigate through the system with ease which allows them to effectively and
efficiently focus on their task at hand.
Beth continued on by commenting, “This system also allows good flexibility in design, access to
data in already familiar formats, and the option for hosting or self-hosting. Additionally, I can’t
say enough about their top notch team. We loved the responsiveness of every employee we
encountered. They are an honest and competent bunch of individuals who listened to our
needs, patiently showcased solutions, and left us excited to begin a transition to their product”.
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"We are excited for our new partnership with Bear River Mental Health Services. SmartCare will
allow their clinicians, supervisors and administrators the flexibility to navigate through the
system and really focus on working with clients.” said David Ryland, Co-CEO Streamline
Healthcare Solutions. "This alliance will open the door for many other opportunities within Utah".

About Streamline: Streamline Healthcare Solutions (Streamline) delivers web-based software
for healthcare organizations to provide and coordinate specialized behavioral service delivery
processes. Streamline’s SmartCare™ solution was developed to truly integrate all departments;
moving them to a more holistic service model. Streamline’s software solutions are well suited for
organizations who wish to have a system that can incorporate its entire business processes into
a single solution, with the ability to continue to grow as business-lines needs evolve.
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