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FOR IMMEDIATE RELEASE

NEW DIRECTIONS NORTHWEST, INC. SELECTS STREAMLINE’S EHR TO HELP
COORDINATE CARE WITH ALL SYSTEM PROVIDERS
Kalamazoo, MI – [November 24, 2014] – Streamline and New Directions Northwest, Inc. formed
a partnership that will help improve their business efficiency, enhance the quality of patient care,
and produce cost-effective outcomes. New Directions are behavior change experts dedicated
to helping people find a healthy balance and improve health through positive change.
Marji Lind, Clinical Director, New Directions Northwest said, “We at New Directions Northwest,
Inc., are very excited to have Streamline providing our Electronic Health Record System. It is
wonderful to have a fully integrated system that will allow us to provide truly integrated services,
allow for transparency with the individuals we serve and coordinate care with all system
providers (mental health, substance abuse, medical care providers, community corrections,
outside referral sources and other CCO's etc.) in a way that has never been possible in Baker
County or possibly even the state of Oregon.” Marji also commented, “The staff at Streamline
are very responsive, knowledgeable, always willing to implement something new and continues
to develop to fit our needs as a provider. As Oregon continues to adjust and develop the
coordinated care system, we truly believe that Streamline will assist us with the continued
changes and keep us at the forefront of quality care of the individuals we serve throughout the
state of Oregon.”
"We are excited to partner with New Directions Northwest. SmartCare was designed to do
exactly what New Directions is in the market for - to provide truly integrated services and
coordinate care with all system providers in Baker County." said David Ryland, Co-CEO
Streamline Healthcare Solutions. "This alliance will open the door for many other opportunities
within Oregon."
About Streamline: Streamline Healthcare Solutions (Streamline) delivers web-based software
for healthcare organizations to provide and coordinate specialized behavioral service delivery
processes. Streamline’s SmartCare™ solution was developed to truly integrate all departments;
moving them to a more holistic service model. Streamline’s software solutions are well suited for
organizations who wish to have a system that can incorporate its entire business processes into
a single solution, with the ability to continue to grow as business-lines needs evolve.
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