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FOR IMMEDIATE RELEASE

CAMINO REAL SELECTS SMARTCARE FOR ITS INTUITIVE FORMAT AND
FUNCTIONALITY
Kalamazoo, MI – [December 12, 2014] – Streamline and Camino Real Community Services
formed a partnership that will help improve their business efficiency, enhance the quality of
patient care, and produce cost-effective outcomes. Camino Real Community Services
determines eligibility, coordinates care and manages a network of providers of direct services in
9 out of 254 counties across the state of Texas. Camino Real also provides services to persons
with mental illness, intellectual disabilities, and developmental delays who meet eligibility
criteria.
Emma Garcia, Executive Director of Camino Real said, “The functionality of SmartCare and its
intuitive format were the primary reasons for our selection. SmartCare holds the promise of
customizable and flexible features that greatly improve efficiencies from the beginning point of
data entry of direct services by the clinician to the processing of clean billable claims.” She
continued on by saying, “The automation of processes with both clinical and business functions
provides a user-friendly environment that makes this software solution an ally in supporting staff
to be the most effective in performing their jobs. SmartCare is a solution that supports
Behavioral Health and Developmental Disabilities programs alike and offers features that can
evolve as programs evolve their capacity to serve these populations.”
"We are excited to partner with Camino Real. SmartCare will provide many beneficial features
and functionalities to Camino Real, including our dashboards, reporting capabilities as well as
meet their state reporting requirements. Our integrated services will provide the care
coordination needed throughout Camino Real and the state of Texas.” said David Ryland, CoCEO Streamline Healthcare Solutions.
About Streamline: Streamline Healthcare Solutions (Streamline) delivers web-based software
for healthcare organizations to provide and coordinate specialized behavioral service delivery
processes. Streamline’s SmartCare™ solution was developed to truly integrate all departments;
moving them to a more holistic service model. Streamline’s software solutions are well suited for
organizations who wish to have a system that can incorporate its entire business processes into
a single solution, with the ability to continue to grow as business-lines needs evolve.
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